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New Beginnings
It is a new beginning of another year, 
2013.  I’m sure most people have New 
Year’s resolutions, the trick is to make a 
commitment that a person makes to one 
or more personal goals and see it through 
what we wish to achieve in 2013. So now 
the question is what are your New Year’s 
resolutions?   What do new beginnings 
bring for you? It is important to set 
manageable resolutions so that they don’t 
just become another gym contract that is 
never used. New beginnings bring new 
challenges and exciting opportunities.

SAPCA has a few things lined-up for 
this year. The most important one is to 
members to enhance service delivery. 
We have experienced positive growth last 
year and further expansion and exiting 
plans are on the cards for 2013. This is 
our resolution to you!

We will always face challenges but I 
believe with the right attitude and positive 
will we can achieve anything we set our 
minds to.

Education and training are very important 
for individual progress and for the 
future of society. Many career experts 
agree that unless people continue to 
develop their skills they’re likely to find 
themselves left out of the workplace. 

A big challenge will be to convince 
people to buy value and not to make a 
purchasing decision based solely on the 
lowest cost.  The Association is there to 

set standards and make sure members 
adhere to the Code of Conduct. With our 
media communication group SAPCA aims 
to educate the public to make sure they 
use qualified PCO’s  and be aware that 
they have a right to ask for a P number 
certificate.

We are ready for change and have to 
keep moving ahead to bring about the 
change. One of the big challenges for 
SAPCA this year is the plan to organize 
a “road show” as opposed to our annual 
conference. There will be a one day 
mini-conference in KZN, Eastern Cape, 
Western Cape, Free State and Gauteng. 
This will help smaller companies to be 
able to attend, it will keep the costs down 
and it will not take too much time out of 
business day. The main focus will be on 
training and I will confirm further details in 
due time. (Venues, program, costs) 

Please diarize these dates so that you can 
plan ahead to be able to attend.
 The dates are as follows:
KZN  - 24 July      (Wed)
Eastern Cape - 06 August (Tue) 
Western Cape - 08 August (Thu)
Free State - 21 August (Wed)
Gauteng  - 28 August (Wed)

Feedback on projects of last year:
We’ve started a Bee Management 
Workshop and had a meeting with 
various stakeholders at the AVCASA 
offices on the 19th November. The next 
step is a meeting with the Registrar, 
Jonathan Mudzunga which will be held 
in February. The framework of Act 36 
of 1947 does not allow for bees to be 
exterminated as there is no product with 
an L-number registered for this purpose. 
There are no overnight solutions for the 
bee problem. Mechanisms should be put 
in place to move forward and a regulatory 
framework must be formed. SAPCA 
will keep members posted of the latest 
developments.

Media Communication Company
We were very fortunate to make use of 
a media communication company for 

the last few years and published various 
articles in different kind of magazines, 
radio interviews, TV interviews. The 
agency has focused on generating 
maximum exposure for SAPCA in the 
selected consumer and trade media. At 
present we are looking at other options 
of communication elements and tools to 
further build the profile of the Association 
amongst its major stakeholders and 
ensure that SAPCA strengthens its 
brand positioning amongst its members 
and potential members as well as the 
consumer market. 

NPMA
SAPCA’s relationship and interaction with 
the NPMA (National Pest Management 
Association) became very valuable. We 
have build on this relationship over the 
years and delegates of their Association 
attended our Pestbiz conference as 
guest speakers and also as advisors on 
how SAPCA can improve in other fields. 
Members also benefit hugely to be able 
to access their website and participate 
in several programs. They also receive a 
NPMA membership certificate to add to 
their portfolio.  

ACT 36 of 1947
We have secured four meetings with the 
Registrar, Jonathan Mudzunga this year 
to discuss Industry matters, voice our 
concerns and also make suggestions on 
how we can improve this relationship. As 
you know, I handle P-number registration 
applications and renewals on behalf 
of members, do the follow-up, handle 
the queries and this process improved 
tremendously over the last year. We also 
managed to do a joint press release last 
year on the Methyl Bromide phase-out 
update.

Big news !!!
SAPCA is the custodian for the system 
and in the process of developing a 
Points System - CPD (Continual Points 
of Development) as there is a need 
for training at PCO level and we need 
structure and standard. SAPCA plan to 
introduce this system at the road show.  
More information will be provided at a 
later stage!
We urge Members to attend regional 
meetings and participate in our programs. 
All the dates of meetings in all regions are 
on the website.
A happy new year to all of you may 2013 
be all you have hoped and dreamed of.

Letter from the CEO

CEO Lynette Cokayne

with the right attitude 
and positive will we 
can achieve anything 
we set our minds to
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The year 2013 has started and the 
month of January has already passed.   
I really hope and believe that all of 
you who had the privilege of going on 
holiday had a good rest and to those 

of you who had to keep the wheels 
turning, I do believe that you will get 
your chance to recharge the batteries.  
A new year as always bring about new 
things, this normally starts off with 
new year’s resolutions, and the new 
year also brings about the thoughts 
of uncertainty not knowing what is 

to be expected and encountered in 
the coming year.  Economically I am 
of the opinion that we all will face 
certain challenges as result of the 
global economic climate, but this 
does not mean that we need to start 
panicking.   All of this is only creating 

new opportunities to expand our vision 
and to start working more scientifically.  
Speaking of new opportunities and 
changes.  SAPCA is also embarking on 
a new route regarding a drive to reach 
more of our members.  This includes 
change to the norm regarding hosting 
the annual Pestbiz.  The coming 
months will see the different regions 
visited by means of roadshows instead 
of the annual Pestbiz.  This is done as 
a first as to ensure reaching more of 
our members.  Attending the different 
roadshows will also contribute to the 
required continual development points.  
See press for details regarding the 
dates and venues for your region. Do 
not worry!  Pestbiz has not completely 
disappeared, this event will still 
take place only every second year 
alternating with the new roadshows.

Let this new year be an opportunity 
to each person involved in the Pest 
Control industry to take hands to 
strengthen and unite the industry 
and by doing so contribute to a safe 
environment for all.

Letter form the PRESIDENT

Jaco Lamprecht - President SAPCA
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Let this new year 
be an opportunity to 
each person involved 
in the Pest Control 

industry to take hands 
to strengthen and unite 

the industry
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The Consumer Protection Act (CPA) 
has been in effect for well over a year, 
highlighting the need for companies 
operating in South Africa’s food 
sector to continue to implement strict 
hygiene and safety measures, in order 
to ensure that their products are safe 
for consumers and provide them 
with due diligence in line with the 
requirements.
 
Following the introduction of the 
CPA, any company involved with 
food production or service should 
ensure that they have documented 
and auditable cleaning processes 
and practices in place according to 
Ecowize MD Gareth Lloyd-Jones.
 
“It has now become more important 
than ever to have documented 
evidence of safety measures 
undertaken by a company. It is no 
longer a case of satisfying consumers 
by presenting visually clean premises 
as companies are now required 
to have accredited certification 
that all risks associated with micro 
biological, chemical and foreign matter 
contamination; have been mitigated 
and managed” says Lloyd-Jones.
 

There are four major aspects of risk 
that companies need to account for 
in a comprehensive clean in order 
for facilities to be visually and micro 
biologically clean. These include 
microbiological contamination, 
chemical contamination, foreign 
matter and allergens.
“Microbiological contamination refers 
to the presence of one or more various 
bacteria, yeasts, mould, fungi or 
protozoa, all of which could adversely 
affect the product and a consumer’s 
health and safety. Measuring the 
bacterial surveillance and total count 
helps identify all bacteria present. 
Companies must therefore conduct 
further testing in order to isolate 
specific pathogens that are inherent 
risks to their products. 

According to Lloyd-Jones, chemical 
contamination occurs when products 
are tainted by cleaning chemicals. 
Food grade chemicals can also be 
used in the washing of food products, 
provided they are used within the 
specifications of the supplier, to help 
prevent microbiological loading on 
food products.
“It is easy for foreign matter such 
as plastics, hair, steel shavings 
and allergens like peanuts to get 
left behind on equipment such as 
conveyer belts, as they are used for 
more than one product line. Therefore 
an advanced cleaning process 
involving a deep cleanse, sanitation 
and visual inspection is an essential 
routine between product line changes. 
Again, documentation of this process 
is crucial,” comments Lloyd-Jones.

South African food producers are 
advised to ensure that a master-
cleaning schedule stating the standard 
operating procedures along with 
date-driven systems is in place. This 
cleaning schedule should specify the 
chemicals and verification of chemical 
concentration used to clean the 
equipment, which equipment was 
cleaned, the person responsible for 
cleaning it and their experience and 
the reconciliation of tools used.
The CPA leaves little room for error 
and will ensure that world-class food 
safety standards are maintained and 
that is why ongoing and consistent 
documentation of processes is 
essential to ensure due diligence. 
“Documentation should at all times 
form part of the critical control points 
so that you therefore cannot continue 
processes without documentation 
that has satisfied the minimum 
requirements,” concludes Lloyd-
Jones.
 
The Ecowize Group is a provider of 
high compliance cleaning solutions 
to the food processing, healthcare, 
hygiene and sanitation industries. For 
more information visit: www.ecowize.
co.za 

CREDIT: Article first appeared in 
African Cleaning Review

Documented and auditable cleaning processes 
a CPA requirement  
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Profit analysis

Identify
Pests

Evaluate
Pest infestation

Implement
Bayer Solution

Pest Control

Customer
Satisfaction

Bayer, experts in pest control, offer a wide variety of technologically advanced, 
innovative solutions to all your pest control problems.
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v  Last Generation to enjoy 
Retirement
o Increase in life span due to 

medical advances, predictions 
are that very soon an average 
life span could reach 110 to 120 
years.

v  Next Generation will have to 
continue working after the 
retirement age to make ends meet, 
because companies still have a 
retirement policy which some 
adhere to. Maybe in years to come 
they will reconsider increasing the 
age, but the downside on this is it 
prevents the younger generation to 
obtain work.

v  What possibilities exist?
o Start up your own business

• (Huge Competition) Niche 
Business

o Training
o Practical Supervision
o Consulting
o Quality Audits
o Specialising in Food Safety 

(HACCP Consultant)

TRAINING: 
Training is recognised as so vital in 
South Africa that the Government 
has imposed a Skills Development 
Levy on all companies that  they pay 
monthly to the relevant SETAS’. This 
encourages companies to undertake 

training incentives by refunding 
the companies training costs via 
a Workplace Skills Plan, which is 
submitted annually to the SETA in 
question.
As an individual you have two options 
that come to mind.
1. Is to be an independent trainer 

who provides training courses to 
organized industry

2. The other option is to run training 
programmes for PCSIB as a Training 
Assessor

Training can be extremely rewarding 
but at times frustrating and is often 
the direct result of the type of 
candidates that attend the training 
program. Some candidates attend a 
training program because they “have 
too” and these may be frustrating. 
Others attend because “they want 
too”. And their enthusiasm is always 
rewarding.

To be a Trainer requires some special 
traits and characteristics. You need 
to have patience, have a good verbal 

communication skills, good presentation 
skills, be PC Literate and to state the 
obvious, have an in depth knowledge of 
the subject matter you are teaching.

PRACTICAL TRAINING:
It is common knowledge that for an 
individual to become a registered Pest 
Control Operator, and obtain a “P” 
number the Learner needs to pass 
theoretical examinations/assessments 
and a 6 to 12 months practical.

The practical can be a problem for 
many individuals who want to become 
Pest Control Operators and at times to 
open their own businesses.  Therefore 
the Learner struggles to find the 
opportunity to do their practical as 
many Pest Control Companies do not 
want to offer practical experience to 
these learners.

In this respect “retired” registered 
Pest Control Operators can be of great 
assistance and can offer this practical 
supervision to these Learners.

CONSULTING:
This is a broad initiative and involves 
providing knowledge on all aspects of 
Pest Control Management. This includes:
v  Assisting in starting a new business 

including setting up a Business Plan
v Setting up required Policies and 

Procedures
v  Human Resources
v  Debt and Credit Control
v  Logistics
v  Marketing and Staff Motivation
v  Sales
v  Chemical Storage and Application
v  Legislation

QUALITY AUDITING:
In this regards a question needs to 
be asked “How many Companies in 
the Pest Control Industry really know 
how good their services are out there? 
How good are their interventions and 

their pest control outcomes?”

Another way for life after Pest Control 
is to assist in providing companies 
an associate service and go into the 
field and audit what their employees 
are actually providing the client and 
reporting back to the company on 
the gaps that have been identified. In 
this way, one may determine training 
needs, bad employee practices and 
be able to rectify these problems 
before the dreaded cancellation letter 
arrives.

In conclusion there is life after a Pest 
Control career.

For further information please do not 
hesitate to contact Carol Macdonald 
on 0824118947 or PCSIB.
www.pcsib.org.za

Is there an after life in a pest control career?

Carol Macdonald 

v  Last Generation to enjoy Retirement
v  Next Generation will have to continue 

working after the retirement age
v  What possibilities exist?
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The BIG 3 in Food Safety and Hygiene
Food-borne diseases are common 
during certain times of the year. 
This is when the hospitality industry 
should be on high alert for symptoms 
such as nausea, vomiting, diarrhoea 
or fever. If these are transferred via 
the food that you serve there may be 
serious consequences not only for 
your customers’ health, but for your 
reputation. It pays to be attentive to 
the procurement, transport, storage, 
handling and distribution of the food 
you prepare and serve.

The Food Safety Network warns that 
it would be highly inadvisable to adopt 
a “wait and see” attitude towards a 
visit from an Environmental Health 
Practitioner and then cope with the 
consequences. Rather be aware of the 
3 Big Factors affecting Food Safety 
and Hygiene and ensure that everyone 
in your establishment knows the 
procedures to prevent them.  

Factor 1: Poor Time/Temperature 
control

Bacterial growth in potentially 
hazardous foods can be reduced by 
limiting the time food is in the danger 
zone of between 4°C and 60°C. This is 
when pathogens – bacteria that cause 
disease - multiply the quickest.  Stay 
out of the danger zone by keeping cold 
food cold and hot food hot. 

 The following is advised:

• Cook food above 70°C (160°F). 
• Maintain the temperature of hot 

food at 60°C (140°F) or above. 
• When reheating cooked food, 

reheat to 75°C (165°F). 
• Contaminated water is the main 

source of contamination – water 
should be boiled for at least 5 
minutes. 

The danger zone also includes food 
that has been prepared, but not 
covered. Deena Govender, Quality 
Assurance Manager of the pest 

control company Rentokil, says rats, 
mice, cockroaches, ants and flies 
are attracted to areas where food is 
prepared and served. “Their presence 
will have a very negative impact on 
business as they may be carrying and 
spreading disease. Droppings, insect 
fragments or rodent hair can also 
lead to customer complaints, loss of 
goodwill and bad publicity,” he warns. 

Sound structures and impeccable 
housekeeping and stacking will go 
a long to prevent these pests from 
entering.  Govender says advice about 
this can be gained from a reputable 
pest control company, who will 
inspect and treat the premises on a 
monthly or six weekly basis, using 
only approved chemicals, monitors 
and equipment 

Factor 2: Preventing Cross- 
Contamination

Cross-contamination is the transfer of 
harmful micro-organisms to food and 
occurs due to a multitude of food-
handling errors during any time at any 
stage of food-flow.  

• Food to Food: Foods, including 
safely cooked, ready-to-eat foods, 
can become cross-contaminated 
with bacteria transferred from raw 
products, meat juices or other 
contaminated products. 

• Equipment to Food: It is vitally 
important that all equipment is 
regularly disinfected to prevent 
cross-contamination. Initial, a 
division of Rentokil Initial, offers a 
commercial kitchen deep-cleaning 
service called CaterClean to 
prevent exactly this sort of cross-
contamination. 

• Hands to Food: Bacteria get 
transferred from the hands of food 
practitioners to food. This happens 
after they had touched surfaces 
with bacteria. 

Factor 3: Poor personal hygiene of 
food practitioners

Common sense regarding personal 
hygiene is an obvious must when 
food gets prepared, but is often 
disregarded.  Personal hygiene should 
be of the highest possible standard 
to guard against food contamination 
by pathogenic micro-organisms. High 
standards of personal hygiene also 
play an important part in creating a 
good public image. 

Washing of hands, clean fingernails 
and food worker illness procedures to 
prevent  sick workers or those with 
cuts, burns or bandages to handle 
food, as well as rules with regard 
to hair, uniforms, gloves, jewellery 
or unsanitary habits such as eating, 
drinking, smoking or spitting all define 
standards of personal hygiene.

Beverley Wentzel of  Initial says poor 
hand washing is a leading cause of 
contamination. “When we consider 
how many surfaces we touch every 
minute of the day and how many 
people and pairs of hands touch the 
same surfaces and equipment, it 
becomes easier to understand why.”

Food handlers should avoid coughing 
into their hands or touching their 
hair, nose or mouth while handling 
food without washing their hands 
afterwards. Hands should be washed 
regularly, but especially before starting 
to handle food, after going to the toilet 
or changing a baby, and after handling 
raw food, food waste or chemicals. 
In all these activities the hands may 
become contaminated with pathogens 
or toxic chemical residues that can 
then be transferred to the food. It is 

The BIG 3 in Food Safety and Hygiene
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V E C T O T H O R™
FLY CONTROL LIGHT TRAPS

VECTOTHOR delivers European design 
excellence in combination with University proven 
performance benefits to create the most effective 

fly management system on the market. 

FLY  CONTROL

WWW.VECTOTHOR.COM
Phone: 080 ENSYSTEX
         (080 367 9783)

EXCLUSIVE TO VECTOTHOR FLY CONTROL LIGHT TRAPS

VECTOTHOR Natural 
UV-A Light Technology™ 

VECTOTHOR Heat 
Seeker Technology™ 

Temperature 
optimised glueboards

VECTOTHOR Natural 
Contrast Grid™

VECTOTHOR Natural VECTOTHOR Natural 
UV-A Light Technology™

Most powerful UV-A 
light on the market Seeker Technology™ optimised glueboardsoptimised glueboardsoptimised glueboards

VECTOTHOR delivers European design VECTOTHOR delivers European design 

EXCLUSIVE TO VECTOTHOR FLY CONTROL LIGHT TRAPS

KILLS MORE FLIES - FASTER

VECTOTHOR delivers European design VECTOTHOR delivers European design 

™ Trademark of Ensystex, Inc. used by licence to Ensystex South Africa.

Exclusive High Frequency 
Light Pulse ensures flies 

are attracted to the 
light just like natural 
sunlight, meaning

greater attraction 
is shown to the  

VECTOTHOR lamps

PHILIPS Long-life UV-A 
Lamps® need only be 

changed every two years 
and deliver nearly twice 
as much UV-A light as 

the nearest competitor - 
and last twice as long! 

VECTOTHOR lamps
kill more flies - 

FASTER

Flies evolved 65 
million years ago, 

seeking their food in 
tropical forests.

VECTOTHOR traps 
mimic the natural way 
light is broken up when 
it shines through trees 

to more naturally 
attract flies

The unique louvers 
in the VECTOTHOR 

PEREGRINE Light Trap 
allow us to create 
a temperature trap 

targeting the 
ideal temperature 

for most flying 
insects

Ensures total entrapment 
of the flies, even in tropical 

temperatures. A silicone 
paper coating means the 
board can be quickly 
and simply replaced
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easier to keep hands clean if finger 
nails are kept short and jewellery 
such as rings are removed, as dirt can 
become lodged under these.

The very best means to keep hands 
clean is to wash them thoroughly with 
soap and water in a hygienic bathroom 
facility. Providing quality hand washing 
soap (liquid or foam), along with a 
well appointed hand drying solution 
in all bathrooms is therefore highly 
recommended. 

Initial, a division of Rentokil 
Initial, warns against soap from a 
contaminated source. “There should 
be a robust, attractive, fully-maintained 
soap dispenser with sealed sachets. 

This device should be kept fully 
operative and never be allowed to run 
out of sachets,” says Wentzel.

She advises the choice of a full service 
from a professional hygiene service 
provider to make sure that customers 
and staff can count on reliable 
equipment and the availability of all 
products to meet their needs in hygiene. 

Initial also equips areas without 
direct access to hand washing and –
drying facilities. The mobility of hand 
hygiene gel and hand hygiene wipes 
for waterless hand sanitizing allows 
users effective hand hygiene without 
leaving their workstation or visiting 
the bathroom after they have handled 
equipment and material or before they 
enjoy a meal or refreshments.

Active Hand Hygiene is a concept 
that really helps. There is a benefit 
in writing down standard operating 
procedures for the correct hand 
washing method and safe-hands-
procedure to follow and to bring these 

expectations to the attention of each 
crew member. Examples are a 20 
second hand wash, when to wash, 
when a nailbrush or hand sanitizer is 
needed, the type of soap or which 
glove or utensil for which ready-to-
eat food.  Food service is frequently 
dealing with employee turnover, so 
the job of training staff on professional 
hygiene is never ending.’

Food establishments use, processes 
and sells food in different ways. 
However, the general issues and 
key principles of food safety remain 
the same, whatever the style of the 
operation. All food safety training 
programs should contain these three 
big factors that could cause food 
to become unsafe. Food should 
be kept out of harm’s way from 
human error, but if you don’t train 
food workers what these errors are, 
they won’t know why these factors 
are so important to your operation. 
Two or even only one basic food 
handling mistakes can make or break a 
business. 

The BIG 3 in Food Safety and Hygiene

Safety Training Programs have now 
become the integral part of most of 
the industries. Almost in every type 
of industry or corporate office, one 
can see the posters which remind 
their employees about the safe work. 
Companies are using the bulletins 
boards outside their industries or mills 
which can depict the safe operation 
of the workplace. There are different 
parts of the effective and mandatory 
safety programs. Each company 
must have a supervisor who should 
make sure that all the employees of 
the company in the healthy state. 
This article explains some of the 
components which are essential for 
the safety training program.

Should have an organized plan in 
written form: All the companies 
should keep one thing in mind that 
time management is the biggest 

aspect for complete execution and 
implementation of any kind of plan. 
And it is impossible to implement a 
plan if all the things are not present in 
the written form. There are different 
safety plans which can be used as the 
initiative plan.

Companies should make a choice 
of the plan according to their needs. 
Each and every description should be 
spelled out in the plan.

Warning Signs and the Posting Labels: 
If something hazardous is associated 
with the particular machine or a job, 
then it is always good to remind the 

employees and other workers with 
the help of signs, labels, posters and 
postings. Changing or rotating the 
posters and signs is always considered 
to be a good idea so that workers 
should always have a watch on these 
signs and labels.

Sessions for Onsite Team: A different 
kind of short and informal training 
should be given to the people who are 
spending most of their time outside 
the office. For example, in case of 
sales team, each and every member 
of the sales team should be aware 
of the operations of the lifts, fire 
extinguishers and other on-road safety 
precautions. So, beside the sales 
training program, sales team must 
also be acquainted with safety training 
and the best thing is to keep changing 
the training programs in order to keep 
them better.

Safety Training:  A Must for Every Industry By John Marcova
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Professional Strength, 
Multi-Purpose 

Insecticide & Termiticide

Packed with power.

Provides premium control of termites, ants, fleas, cockroaches 
and a wide range of other insect pests.

The FIRST professional strength suspension concentrate of bifenthrin. 
Contains 100g/L bifenthrin in an odourless, water-based, 

micro-fine suspension.

Maxxthor’s average particle size of 3 microns enhances soil dispersion, 
lengthens residual performance and gives a faster knockdown.

Residual spray can be used in household, industrial, 
institutional situations and other locations.

Ensystex South Africa
Lower Ground, 13 Jacoba Street ALBERTON 1450
Active ingredient :  100g/l Bifenthrin (Pyrethroid)
Reg.No. L8793 Act No.36 of 1947
MAXXTHOR is a registered trademark of Ensystex, Inc.

CALL 080 ENSYSTEX
(083-226-8336)
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“Of Tea Parties and Guests”

Let me start by expressing my 
most sincere and humble thanks 
to the members of SAPCA for your 
support and for making this visit to 
Boston (USA) possible, and also to 
the members of the BOD for your 
confidence in the decision. (Let it be 
said that I was gobsmacked when 
the recommendation was tabled, and 
it took some days for it to sink in)… 
Thank you one and all.

The trip:
I left Cape Town, and transitioned to 
OR-Tambo International, where to my 
dismay, the carefully packed gift pack 
of 3 bottles of wine from Constantia 
Glen, couldn’t be carried onto the 
aircraft, and would incur an Export 
charge of £50.00 (English Pounds) to 
get it stored in the hold…. 
“There is a very happy” British 
Airways consultant at OR-Tambo, now 
enjoying some really special wine…. 
(Note to self…. Put the wine in your 
luggage and hope it gets through 
customs in the next country….. The 
UK is not too much of a problem… 
the States check everything, as I was 
about to find out).

OK: British Airways to Heathrow for 
11 hours and then Heathrow to Logan 
International in Boston. (Never had 
too much problem with Jet-Lag, until I 
became aware of the sun outside the 
window at 11,000 meters…. It didn’t 
go down.

I left Heathrow at 08h00 in the 
morning and got to Boston after 
8 hours of flying at 08h00 in the 
morning….or pretty close to that time 

anyhow. 
At 11,000 meters the air temperature 
outside the aircraft is a cool; minus 47 
degrees C¸ and …. “in the event of 
sudden depressurisation, please keep 
calm and breathe normally”…. Yeah 
right!

There was a Rowing regatta on the 
Charles River, in Boston, on the 
week-end, and I get to sit next to a 
UK lady who happens to be the Vice-
President of a clothing company that 
makes Rowing apparel… “Bit of a 
niche market”, thought I, until I was 
informed of the marketplace-figures 
of around $30-Million (US) world 
wide, and she sponsored the team of 
8 rowers for the week-end…. “Nice 
niche”, and growing, since Scull’s, 
Coxless-fours and Eights went live at 
the UK Olympics earlier this year, and 
in case you’ve forgotten, South Africa 
got a Gold Medal. 

Welcome to Boston USA: 
Non-residents, form a queue and do 
not step across the yellow line until 
called by an immigration officer. (Pairs 
of officers in “Blues” everywhere, 
with walkie-talkie-mikes on their 
shoulders… just like in the movies).

Remove shoes, jackets, belt, and 
all other items in preparation for 
X-ray scanning, and Swab-tests for 
Contraband and of course Drugs.
Step into the X-ray cubicle and raise 
your arms.. “Hands-up”… So now my 
denim Jeans are falling to my ankles, 
and I’m hoping my underwear is clean 
after 19 hours on aircraft at minus 47 
degrees Celcius and 11,000 meters…. 
“Breathing normally” 
Fortunately when you get to my side 
of 60, it doesn’t matter too much and 
after some coy smiles, everybody 
got dressed and went about their 
USA entry. South Africans don’t 
scare easily, and we’re used to being 
“hands-upped”.

Boston:
Absolutely stunning and the 
contrast and marriage of old and 
new architecture has to be seen 
to be believed. It also reminds me 
of a “huge” Stellenbosch, with 
Gardens, Parks, Oak-trees, Fountains, 
and an mixture of University and 
Business cultures, and the activities 
merged seamlessly.. The public 
transport system is a breeze, and the 
underground railcar-tube stations are 
amazing, and for the princely sum of 

PestWorld 2012 Boston: ……… Colin Jardine
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$14.00 Dollars (US), a “Charley-Card” 
(Probably referring to the Charles 
River Area), allows you on and off the 
system for an entire week, anywhere 
and anytime. “You need to be a bit 
careful after 21h00 at night because 
the underground has a “late-night” 
humanity that emerges, and that 
movies and TV series are made 
of… Strong stuff indeed…. Rather 
take a taxi… Boston is intrinsically 
a safe place, and there are “Blues” 
everywhere, but sometimes discretion 
is the better part of valour.

The Tea-party:
In 1773, the Colonists of Boston in 
the State of Massachusetts, refused 
to pay tax to the British and The East 
India Company, for the Tea that was 
delivered to the colonies, and also 
refused to return the shipment to 
the English; in protest, they boarded 
3 ships in the Boston harbour and 
dumped the already taxed tea into 
the sea. This became a fore-runner 
of the American Revolution, and the 
subsequent separation from British 
Rule thereafter.

Newton: (15 miles outside of Boston).
If you are going to a strange city, 
then stay in one of the suburbs, it 
forces you to travel with the locals 
and you get to see the real social 
demographics of the area.
The Crowne Plaza Hotel is built over 
the Interstate 90, and the 8-lane 
freeway runs through what should be 
the basement or the parking area. (I 
can imagine the Directors meeting: 
“ It’s my American Democratic right 
to build the hotel wherever I want, 
and your Interstate Expressway, will 
just have to go under the hotel”…. 
Resolution passed).

There are noticeable sectors as you 
commute between Newton and 
Boston City, Italian, Hispanic, Greek, 
Mexican, Jewish… (Lots of Orthodox 
Jews with Hat and Beard and Braids), 
etc.  

The changes are subtle but very 
apparent as you get used to the bus 
routes, and you start to notice the 
cultures of the people getting on and 
off the bus. 

One of the sessions at the conference 
was hosted by a Human Resources 
Professional, and the indications 
are that as of 2012, only 33% of all 
Americans are White Caucasian, the 
remaining 66% are immigrants by 
origin.

Some sentiment and an emergence 
of paranoia:
I’m walking through Newton and 
taking photo’s of houses and streets 
and small business’s when a Biker 
on a Yamaha R1 pulls up next to me; 
he’s about 25 years old… He takes 
his helmet off and asks me what I’m 
doing… I resist the urge to react and 
encourage the conversation: “Taking 
photo’s of the local architecture … We 
don’t have this sort of building style 
in South Africa and especially in Cape 
Town”… Why do you ask?

He responds: “I thought you were 
taking photo’s to blow the place up 
?”…. 
Once we had exchanged pleasantries 
about biking and Yamaha’s and 
BMW’s he put his helmet back on and 
zoomed off !....... 

I stood for a while thinking of some 
baser instincts and those of survival, 
when I was 25 years old, and they 
certainly didn’t involve being blown up 
by tourists… 

A sad situation indeed; but, prevalent 
amongst the youth in the USA, 
corroborated after some discussion 
with residents at a local pub in Newton 
some evenings later.

In hindsight, we, on the other side 
of the world, have little grasp of the 
effects of 9/11, other than what we 
saw on Television… It’s legacy will live 
for many years to come.

And so to the Conference:
Everything you have ever heard about 
things in the States being big, are 
completely true.

The John B Hynes Memorial 
Conference Centre, in the middle of 
Boston is absolutely gigantic, and has 
banqueting halls that comfortably hold 
2 - 3 Thousand guests at one sitting…. 
And there are 4 halls that interconnect 

PestWorld 2012 Boston: ………
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if you run out of space.

Registration is compulsory and the 
lanyard around your neck indicates 
your membership status and also your 
entry permission: 

Some sessions at the conference are 
closed to general members and are by 
invitation only.

Here are 2 ex-marines that completed 
their tour of duty in Iraq, and then 
opened their own Pest Eradication 
Business, when they returned.
“Kind of follows a logical progression” 
one could argue?

Marketing:  To be or not to be?
We in South Africa, when asked to 
remedy something invasive, like bed-
bugs; accept the request, pack our 
toolkit, visit the problem site, and fix 
the problem. (Such is the resolve and 
approach of the South African Service 
marketplace).

By contrast:
In the USA:
The invader is allocated a status, and 
the status is elevated to municipal 
authorities, and then to mayoral or 
governor attention, and then it is 
reported via congressional committee 
to the relevant authorities within the 
state department.
This chain of events is initiated 
by members of the relevant pest 
management associated persons 
and is formalised for submission and 

regulatory application. (Many years of 
lobbying and membership support, 
between the NPMA and Government 
has afforded the Association a rightful 
place and relevance within the 
structures of governance at very high 
levels).
There are also very close working 
partnerships with Health and Safety 
authorities within the relevant States 
in America, albeit that differing 
regulation is applied across the many 
regulations that exist within each 
State. (Globally across the America’s 
there is an awareness of the invasive 
species and its importance).

The Service marketplace is then 
able to formulate strategies and 
methodologies in response to the 
formal status of the invasive species 
and plan a tangible life expectancy for 
the services offered, and arguably the 
paying customer also understands the 
importance of prevention and relevant 
activities in controlling the problem…
There are sole business’s that service 
only the bed-bug industry.

Meet the next Marketing opportunity: 
(The Kudzu Bug)………. Watch the 
press !

CPD: (Continuous Programme 
Development).
Educational sessions are schedule 
throughout the conference days and 
each of these sessions is allocated 
points which accumulate for the 
renewal of registrations for pest 
management operators and owners.
Each State has its own minimum 
criteria, but the acceptance and 
relevance is clearly defined, and in 
some States mandatory.
The education sessions must contain 
a certain percentage of technical 
information in order to qualify for CPD 

point allocation: (They may not be of 
general interest only).

Delegates may register for day session 
only and do not have to attend all of 
the session throughout the week, 
these day sessions incur a nominal 
charge for registration and entrance. 
The admission form for each session 
is signed and stamped and these are 
then submitted with the application for 
re-registration by the candidate.

Tree People: (the Green awareness)
There are of course many, many 
exhibitors, and the exhibition hall is 
the size of 2 rugby fields, side by side. 
South Africa was well represented, 
and I counted some 18 delegates from 
our sunny shores. 

Arguably we were the single most 
represented country in the world. 
There is little to beat hearing South 

PestWorld 2012 Boston: ………
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African English and of course Afrikaans 
at an international event… My Zulu is 
a bit rusty but I’m sure I would have 
heard it if it was spoken.

There were 216 represented 
delegations at the convention; 
some delegates brought their own 
interpreters.

And of course we had to have Cape 
Town on the Map.
The organisation for the conference 
is something to be marvelled at, 
and everything looked to run like 
clockwork. Special evenings were 
arranged for the delegates to take in 
the historical sights of Boston, and 
there is a Boston Duck Tour which is 
universally famous.

An evening excursion to the harbour 
(Some 2 miles away, and we walked), 
saw a group of South Africans 
commandeering a table in the Barking 
Crab (A harbour type Crab joint… 
oh!….Crabs as in Crustaceans, lest 

you have other ideas), and partaking 
of the local beers and Lobsters with 
much South African Gusto… 
(‘Twas a long and slightly erratic walk 
back to the J.B. Hynes Center, and 
an even longer trip back into Newton 
at an hour not recommended for 
travelling on the underground….. 
also no bus service at midnight in 
Newton, so a Taxi ride at 1:00 am 
in the morning saw me home at 
my Interstate 90 straddling Hotel). 
“Breathing Normally”

“There really is a different human 
species that lives in the underground 
late at night, some ..South African, 
on their way back to their respective 
hotels”

We don’t recommend the Halloween 
Pumpkin beers that are on sale at 
this time of the year. There are much 
better ingredients to make beer out of.
And there’s always been something 
about what mom told you about “You 
must eat your pumpkin, it makes you 
hair curly”
Now they’re drinking the stuff. 
Also with possibly the exception of 
Starbucks, you can have 47 different 
flavours of coffee as long as one of 
the flavours is not coffee.
Choc-ffee, Toffee, Straw-ffee, Rasp-
ffee, Balck-ffee, Orang_ffee, Lime-
ffee, … 

“Coffee..???... 
“Sorry… we don’t do normal … 
“What about a Lime-Choc-Raspberry 
combo with Syrup--Coffee ?

Maintenance and regulation:
We also became aware that all repairs 
and municipal maintenance is done 
after hours within the city of Boston. 
The streets are filled with maintenance 

vehicles and bib wearing officials.. 
Yellow flashing lights everywhere.
The systems are strictly regulated and 
fines and penalties are issued if your 
garbage is put out too early or in the 
wrong place or if it is untidy or left 
exposed… rodent control is absolutely 
critical in these large cities.

Municipal regulations mandate that 
if you are starting a building project 
or refurbishing a site; you will have a 
registered pest management company 
employed to do Rodent control before, 
during and after the project.
You cannot get a permit to start 
the construction without a pest 
management company on board.

Session attendance:
Because of the regulation of Act36 
of 1947 and the South African 
authorities, I took a conscious decision 
to attend only the academic sessions, 
and leave out the product discussions 
and product launches. All of our 
registrations are controlled by Act36 
and there is no chance of legally 
bringing into South Africa anything 
that is not registered by the Dept. of 
Agriculture.

Amongst others; paid particular 
attention to HR (Human Resource) 
issues, Interface between 
Government and Pest Management;, 
Interface between Pest Management 
and Regulatory Authorities in the 
different States; working partnerships 
between Pest Management and 
the City Health Officials. (It became 
very clear that there is a very close 
relationship with the authorities and 
pest management is mandatory, even 
in a domestic situation). It was also 
very apparent that the city health 
officials wield tremendous power and 
will not hesitate to use the regulation 
for the benefit of the city.. (On the 
converse; The America’s are a litigious 
society and there are many “class-
actions” lodged against city authorities 
when problems are not solved 
satisfactorily and in reasonable time).
Also had discussion with the 
executives of the NPMA, and their 
Marketing Vice President, with a view 
to investigating a funding model which 

PestWorld 2012 Boston: ………
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would be applicable to the South 
African Association.

In terms of the world-wide 
membership to the NPMA and the 
progress made, we (SAPCA) were 
once again complimented on the 
huge strides that we have made over 
the past years, and this was also 
corroborated by an Australian delegate 
in an entirely separate conversation… 
(Thank you South African members; 
with your assistance and commitment, 
we will continue to strive for the 
benefit of our industry).

In closing:
It was indeed a rare privilege to 
represent our Association at a world 
conference; we are regarded as one 
of the budding success stories by the 
NPMA.
As with anything global, we are 
acutely aware of our own internal 
strife and tribulation and there 
is always the implied comfort of 
thinking “things are so much better 
over there”, wherever “over there” 
represents.
I have over many years travelled much 
(most of it I.T. related), and once again 
was never more happy to be back in 
South Africa.
We are a unique nation, adventurous, 
daring, challenging, and we don’t 

scare easily. (As to the scare part… 
until I became aware of the Television 
coverage of incidents that were being 
broadcast in Massachusetts and 
around the America’s in general…. 
Notwithstanding the perceived 
paranoia, it’s much safer here in 
South Africa), and I venture that we 
understand diversity better than 
anyone else in the entire world).

There is much data and information to 
audit and sift through and this will be 
made available to the SAPCA Board of 
Directors for consideration, over the 
next year in 2013.

Some retrospection and observation:
We are a country of Leapfrogging 
when it comes to strategic 
implementation:
Notwithstanding the sentiment of the 
then Post and Telecommunication 
minister (Albert Hertzog), we 
introduced PAL television into South 
Africa in 1975. 

The next leapfrog was the introduction 
of DSTV, developed in Stellenbosch 
Techno-park, and distributed 
throughout the emerging continent.

Around 2009, or thereabouts, we 
researched HD Television, and 
have recently introduced this into 

the country.. (It’s the broadcast 
capability… the receiving sets in our 
homes are a by-product).
The country is currently 
leapfrogging from Copper-cable for 
Telecommunication and Data, to Fibre-
optic, around the country.. These are 
the Orange and Blue Pipes that are 
being installed across the country, 
much to the chagrin of motorists 
because of all the road-works and 
digging.

We are aware of the Green-Issues 
around the world, and contributors to 
the preservation of our environment 
and that of the globe.

We are regarded as the best “Braai-
ers” in the world…. Barbeque is for 
people that don’t know what to do 
with fire.

“Pap” is universally understood within 
South Africa…
Putu, and Marog, and “Gafanhoto”-
gravy  (Portuguese for Grasshopper), 
speaks to our roots with Africa.
Polenta sounds nice… but still tastes 
like “Pap”.

My most grateful thanks for the 
privilege, best wishes for 2013.
Proudly South African.

SAPCA plans a “roadshow” this year instead of the 2 day annual conference. We will have one day mini-conferences in 
KZN, Gauteng, Eastern Cape, Western Cape & Free State.
 
We would like to concentrate more on training sessions and suppliers participation.
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Gauteng & NAGM 
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Eastern Cape 
Tuesday
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Thursday
8 August

Free State
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On the 9th of November 2012 we 
had our Quarterly Gauteng Regional 
Meeting at the Shiman premises. 
Seeing that this was my first meeting 
chairing, I was pleasantly surprised 
with the turn-out. Some noted that 
it was the most attendance in a few 
meetings passed. That’s the way 
Gauteng rolls !

The Agenda has been a talking point of 
lately, specifically the issue of having 
discussion points that add value to 
the meetings. These points should be 
cumulative to the members, talking 
about everyday hurdles we as an 
Industry face. Bearing that in mind 
the Agenda was filled with 3 new 
segments. Firstly giving the members 
a chance to voice their concerns and 
ideas was a great way of hearing 
what you as our esteemed members 
have to say. Issues that came up that 
people drive 2 hours or more to attend 
½ hour meetings with no insight and 
leave without the feeling that they can 
take something from the meetings. If 
meetings are insightful and interesting 
and meaningful more people will 
attend. I explained that with this 
meeting we tried a different approach 
than just discussions on cockroaches. 
We discussed real problems in the 
industry, and what SAPCA can do for 
their members. Another concern is 

that people have so little experience 
when opening their business. The 
guys with little experience harm the 
industry as they do not have enough 
knowledge. Well we at SAPCA had 
come up with a solution and it’s called 
QCTO. The entire NQF 4 curriculum 
will change in 2013. Only probably 
at the end of 2013 but when SAQA 
registers the new curriculum changes, 
all service providers will have to apply 
exactly the same curriculum for all 
students. They can add their own 
material but the basic structure  of the 
curriculum will be equal for all service 
providers.

In middle November SAPCA had a 
brainstorm meeting in Cape Town 
to plan a strategy for the next 5 
years. Exciting and innovative ideas 
were discussed and will soon be put 
in motion. Issues like the regional 
meetings in other regions were 
discussed. A specific problem related 
to under and over quoting on soil 
poisoning was on the agenda and the 
conclusion was that it will never be 
solved as SAPCA is not allowed to 
interfere in pricing structures. This is 
where you as a responsible member 
should take the lead in distancing 
yourselves from irregular quoting. 

The Bee Management Campaign 
has taken place on 19 November at 
AVCASA.  The next meeting will be 
with the Registrar, Act 36 of 1947 at 
the end of February to discuss the way 
forward.  Members will be informed 
accordingly.

The second segment on the Agenda 
was a presentation by Karin Fourie 
from Blackloot  on Health & Safety. 
This is a most often overlooked 
aspect of our daily workings. More 

and more of the standards that we as 
an Industry need to comply with are 
focusing on safe working procedures 
and consciences on health.

Thirdly was the one I was most 
excited about ,the PCO Competition. 
It was positive and people felt more 
things like this should be done to get 
people more interested to attend the 
meeting. The managers of each team 
were blind folded and on instruction 
of his operator were suppose to 
complete 5 pest control tasks. It 
was a lot of fun and the PCO from 
Pest Control Specialists JHB City 
won the competition. The prize was 
a one night for two at the Metcourt 
Hotel at Emperor’s Palace including 
bed, breakfast, dinner and cocktails. 
This prize was made possible by 
Raynard from Pathogen. Also great 
thanks to  Shiman  for the venue and 
providing braai facilities. It’s a real 
pleasure having our Industry Suppliers 
supporting SAPCA.

The competition was so well received 
that we decided to continue in this 
fashion with having the ”Who wants 
to be a  Pestanaire” competition at our 
next meeting in February 2013.

Last word
I would like to thank everyone for 
attending, especially the people 
who came from far. It shows the 
commitment amongst our Gauteng 
Members. The people behind the steel 
curtain, thank you for making this so 
much more than a duty, its a pleasure 
serving our Members on the Board of 
SAPCA. Looking forward seeing you 
all at the February 2013 meeting. Its 
going to be a scorcher ,and that’s how 
we roll !

Gauteng Regional Meeting 
– 9 November 2012 by Matthys de Beer
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It’s normal to hear time management 
discussed in business circles; yet, it 
is a topic that can be of great benefit 
to everybody. Time is a challenge 
for all of us, whether we’re business 
people, workers, students or stay at 
home moms or dads. There seems 
to be less time in today’s world, and 
that’s why it’s a lot more important 
to learn how to properly manage our 
time. In this article, we are going to 
be discussing a few key reasons why 
time management is so important. 

A big benefit of time management 
is just how that it boosts your 
productivity. It is something that 
almost everybody hopes to be able to 
do. Seldom do you hear of individuals 
who feel that they’ve got adequate 
time to do the things they need and 
wish to do. In lots of instances, the 
problem is not not enough time but 
rather the fact that you do not have an 
efficient way of managing your time. 
Time management shows you how 
to set priorities, and to focus on how 
much time you’re wasting every day. 
The idea is not really to put yourself 
under more pressure to try and do 
more, but to utilize your time more 
wisely so you appear to have more of 
it. 

One positive advantage of time 
management is decreased levels of 
stress. Not having enough time is one 
of the main reasons we experience 
stress. Think about how tense you feel 
if you are worrying about being late for 
a scheduled visit or if you’re stuck in 
traffic. These issues relate to time, and 
if you have this type of situation often 

you could probably benefit from some 
training in time management. Learning 
how to control schedule so that 
overwhelmed us and become an issue 
indicates that you are supervising your 
time efficiently. We often believe that 
the solution to our problems is doing 
things faster, but it could be even 
better and more relaxing if we learn 
how to manage our time better. 

Time management doesn’t just 
includes boosting your productivity 
and efficiency; you also want to feel 
more pleasure and a better quality of 
life. Time is an important component 
of life and so we feel better about 
our lives when we have the ability to 
control our time. Conversely, feeling 
that we’re running out of time can 
create an overall feeling that we aren’t 
good in some part of life. Those who 

are genuinely successful are aware 
that time management is a crucial skill 
they have to get good at. It could be 
the one determining factor that lets 
you live in the moment and appreciate 
your life instead of feeling that time is 
a merciless boss. 

Time management is very significant 
in our present times, even more so 
than in previous decades. Existing 
technology allows us to do things 
faster than before and yet we feel 
forced to continually increase the 
pace. As an example, we continue 
to have difficulty keeping track of the 
large number of available information 
even with computers and other 
gadgets that are extremely powerful. 
Time management is the component 
that can give us a sense of control 
over time so we can quit rushing and 
loosen up.

A big benefit of 
time management 

is just how that 
it boosts your 
productivity

The Numerous Benefits of 
Time Management Skills By John Marcova
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For well-positioned companies, an 
economic recession should not 
prompt marketing cutbacks, but rather 
it should spur an aggressive increase 
in marketing spending to achieve 
superior business performance 
according to research authored by 
Gary Lilien and Arvind Rangaswamy 
of Penn State’s Smeal College of 
Business.From 1980-1985, McGraw-
Hill Research analyzed the marketing 
spending of 600 companies. At the 
conclusion of the study, McGraw-
Hill concluded that those firms 
that maintained or increased their 
advertising during the recession 
of 1981, experienced an average 
sales growth of 275% over the next 
five years. But those who cut their 
advertising saw sales growth over 
the next five years of just 19%.
Athletes often mount attacks in times 
of stress: strong runners and bicycle 
racers increase their pace on hills or 
under other challenging conditions. 
Similarly, marketing during slow times 
is like ramping up athletically on tough 

hills. You become stronger and build 
momentum.Here are some ideas for 
marketing during a less-than-desired 
economy.
• Try to reactivate lost accounts. 

Contact past clients with a special 
offer. Reason: They already know 
you and your company!

• Provide superior service to current 
customers. Holding on to current 
customers is even more important 
during times like these, so be sure 
they know they are getting their 
money’s worth from your service. 
Giving a little extra can mean the 
difference between ho-hum service 
and dazzling service.

• Create a structured referral program 
and incentivise your current 
customers to refer friends and 
neighbors to your company.

• Re-evaluate your marketing 
spending and reallocate dollars 
from large expenditures (like Yellow 
Pages) into several other efforts like 
e-mail marketing or postcards. 

• Get out there! Be a vigilant 

networker. Join an active 
networking group and make the 
most of it!

• Ask your ad reps for reduced ad 
rates that may be available due to 
the economy.

Instead of running large ads less 
frequently, create an eye-catching 
small ad and increase the 
frequency.

• DON’T STOP MARKETING. Coke, 
GE and Proctor and Gamble 
continued marketing through the 
Great Depression and profited in 
the long run. 

A great quote from marketer Chris 
Lockhead of Mercury: “Go ahead. Cut 
your marketing budget when things 
get tough. I get it. That’s like saying 
‘I’ll throw some logs on that fire when 
it warms up in here.’
June Van Klaveren owns Compelling 
Communications, a company 
dedicated to helping clients acquire 
and keep customers. Call 800-779-
0067 to learn how! Or visit www.
compelcom.com.

Western Cape – 

Wednesday 20 February

Wednesday 15 May

Wednesday 7 August

Wednesday 23 October

Eastern Cape –Wednesday 26 March
Wednesday 12 June
Wednesday 16 October

Regional meetings

Free State – 

Tuesday 19 February

Tuesday 21 May

Wednesday 21 August

Tuesday 19 November

Gauteng – 

Thursday 28 February

Wednesday 29 May

Wednesday 28 August + NAGM

Wednesday 27 November

KZN – 
Tuesday 22 January

Tuesday 23 April

Tuesday 23 July

Don’t Stop Marketing By June Van Klaveren
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