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Address: 
Bytes Business Park, Block C,241 
Third Road,                                                           
Halfway Gardens, 
Midrand
GPS Coordinates: 
-26.043674,28.091671
 
Why should you attend:
•	 Pestbiz is a 2 day conference 

with an exhibition and 2 full days 
of presentation sessions  that 
focuses on the pest control 
industry

•	 Improve your knowledge 
through a business and technical 
conference programme

•	 Network with professionals in the 
industry and share best practice

•	 Interact with suppliers / 
distributors and learn about the 
latest products and innovations in 
pest control

•	 Attending Pestbiz will give you 
the opportunity to earn Continual 
Professional Development Points

•	 You could win a prize!

    
Please go to our website 
www.sapca.org.za to download the 
registration forms. 
Go to www.bytes.co.za to have a look 
at the venue.

Lynette

CEO Lynette Cokayne

Dear Members

There will be no Pestbiz 
conference in 2015.  

Hosted by SAPCA the 2016 
conference venue has been booked 
already.  

The purpose of giving the information 
out so early is for the Industry to 
prepare and diarise these dates. 
No more excuses about finances or 
time, make sure you plan ahead and 
start saving for this big event. You are 
welcome to make arrangements for 
down payments if it will help you plan 
to be able to attend. Please contact 
me directly.

The Conference will be held at the 
Bytes Conference centre in Midrand. 

When: 
17, 18 August 2016  
(Wednesday and Thursday)

Where: 
BYTES Conference Centre, Midrand
Central to both Johannesburg and 
Pretoria, the Bytes Conference Centre 
is conveniently located just off the 
New Road off-ramp in Midrand.



Take advantage of this great deal! 
Contact us at info@synvita.co.za • Tel: (033) 346 1920

T&C’s: This special is to PCO’s only and applicable while stock lasts • Price excludes VAT and delivery charges for orders under R3500.00 • For February and March 2015 only, or while stocks last.

NIMBUS - Reg No.: L8012 Act No. 36 of 1947 - Harmful
Active Ingredients: Pyrethrum 5g/kg (Natural Pyrethrum), Piperonyl Butoxide 40g/Kg (Synergyist)
Registration holder: Lifeguard Sciences (Pty) Ltd • Monaghan Farm, Private Bag X3, Lanseria, 1748

SAVE
OVER

R200!!

Receive a FREE 1liter NIMBUS 
when you purchase a Hudson 

Propane Fogger

*SPECIAL OFFER*

FOR ONLY R1100

House mouse is well 
known to establish a well-
adapted existence in food 

establishments, malls, and even 
homes. Winter is the high time for 
mice to migrate indoors to search 
for shelter, food, and warmth. Mice 
are hard to manage and control 
once they have established living 
inside your home, and this can be a 
problem. Thus, proper and extensive 
knowledge is needed to know which 
kind of mice control is best to use.
Although mice are considerably 
less objectionable to most people 
compared to rats, mice is more 
common in number and can 
significantly cause more damage. 

The greatest dilemma with mice is 
not on how much food they eat and 
steel from you, but its more on the 
things that you need to throw out 
because of the damage that the mice 
has bestowed on your things. Mice’s 
droppings, urine, or gnaw can damage 
furniture, books, and clothing, it can 
contaminate water and food as well. 
House mice preferably gnaw on 

electrical wirings of the house which 
may cause damage to your appliances 
such as TV, Refrigerator, cloth dryers, 
etc. and may even cause a short 
circuit and eventually fire. More than 
the damage on the things we own, 
mice can also transmit salmonellosis 
(bacterial food poisoning) though the 
contamination of their infected rodent 
feces to any of our food or drinks.
Because of the nature of mice as 
nocturnal creatures, they are rarely 
seen by homeowners. In the morning 
you will only see evidences of their 
roaming around the house at night 
when you see small droppings. long, 
dark and pointed at ends, hearing 
them running, squeaking, or gnawing, 
or seeing damaged materials of food 
in your home.

Mice, unlike rats, hunt for food 
not far from their nests. If you are 
planning to set a trap, you must place 
it in places where mouse activity 
is most apparent. When a trap has 
successfully trapped a mouse, you 
must relocate the new trap in order 
to successfully use it again as mice 

How you can 
control the mice 
in your house

are very inquisitive and most likely 
investigate new objects placed 
anywhere near their hunting territory.
Mice take on 20-30 food sites each 
night because they are nibblers; they 
feed on a large array of foods, they 
feed on nuts, bacon, sweets, butters, 
but prefer mostly cereal grains and 
seeds. These are good choices of 
baits in setting a trap.

You must think like a mouse if your 
want to control them. Before any 
traps, the best way to control mice in 
your home is to prevent their entry in 
your home. Mice have highly flexible 
bones and can squeeze to any small 
openings, thus you must seal every 
opening you see in your home in order 
to prevent their entry.

Removing their source of food 
and water can also be a solution. 
Store your food properly and keep 
all areas in your home clean. And 
when all other methods fail, you 
might consider calling in the pest 
management professionals.

By Ann C Smith



A single tube of Goliath® Gel can treat up to 1,166 
square metres.

  Fast, reliable action for immediate results
   Cascade effect for complete control
   Low dose rates for value and safety
   Precision application for speed and accuracy

Enabling the most effective solutions to your pest problems.

Recommended Goliath® Gel bait point =  (3-4mm)  

www.pestcontrol.basf.co.za

Goliath® Gel REG No L5763 (Act 36/1947) contains fipronil (phenyl pyrazole) 0.5g/kg. Harmful. Use only as directed on the label. Registered by BASF SA (Pty) Ltd, Co. Reg. No. 
1966/10235/07. P.O. Box 2801, Halfway House, 1685. Tel: 011203 2400. Goliath® is a registered trademark of BASF SE Germany. 

Get your 
free copy!

Cockroach 
treatment 
guide

www.pestcontrol.basf.co.za/ 
go/cockroach

For fast, cost-effective 
cockroach treatment.  

DS313 - Goliath A4 cockroach guide advert.indd   3 27/01/2015   13:24:14



When German cockroach 
infestations get as bad 
as they can, it’s no good 

taking half measures. But a costly 
quick fix ‘blitz’ treatment isn’t 
necessarily the answer either. 
What’s needed instead is a focused 
and systematic programme 
of carefully targeted flushing, 
quality gel baiting and continual 
monitoring; a programme that may 
need to last for several weeks and 
one which must have the active co-
operation of both management and 
cleaning staff. 
 
This is the experience of UK 
independent pest controllers, Paul 
Keyworth of Reliable Pest Control 
and Mark Sheldon of Integrated Pest 
Solutions who pooled their resources 
last year to get on top of a major 
infestation in a greater Manchester 
restaurant with more than 300 covers 
that had stubbornly defeated the 
efforts of several previous contractors. 
 
“I don’t think I’ve ever seen so many 
cockroaches in one place,” recalled 
Paul. “There were hundreds of them 
everywhere. And not just in the 
kitchen and behind the bar. Diners 
were even taking photos to post on 
Trip Advisor! 
 
“Several contractors had failed to deal 
with the infestation from low cost 
operators spraying and dusting weekly 
to a large business who’d charged 
£2000 (R35,700) for a complete one-
off premises blitz. They’d all failed 
simply because they hadn’t got to the 
root of the problem, well-concealed 
within a large number of fixtures and 
fittings, not to mention walls and 
ceilings.” 

Having sized-up the challenge, 
Paul and Mark realised a far more 
thorough approach was required, 
working closely with the restaurant’s 
manager and contract cleaners over 
an extended period to integrate ‘out-
of-hours’ treatment with cleaning. 
Only then could they get the access 
needed to identify and deal with all 
the harbourages rather than merely 
depleting the foraging population. 
 
The duo established an intensive 
programme of ‘out-of-hours’ 

treatments alongside the cleaning 
crew from 6 am each Friday and 
Monday. Close working with the 
cleaners and bar staff allowed 
food and bottle fridges, freezers, 
pot washers, cookers, fryers, food 
preparation and serving units to 
be moved and, where necessary, 
partly dismantled for inspection and 
treatment. 
 
“This gave us the time and space we 
needed as well as the access to do our 
job,” added Mark Sheldon. “The staff 
and cleaners moved the equipment for 
us and we went to work, spraying a 
pyrethroid aerosol into every possible 
harbourage. It’s amazing how often 
you flush cockroaches out of unlikely 
as well as likely areas. We found them 
within pot washers, plate warmers 
and coffee makers as well as inside 
the motor housings of fridges and 
freezers, under sinks and in wall and 
ceiling cavities. They were even living 
in the fire alarm control unit in the 
store room. 
 
“After flushing, we carefully cleaned-
up the spray residues and then put 
down Goliath® Gel in plenty of baiting 
points. It isn’t the cheapest product on 
the market, but we’ve both found it to 
be very reliable and long-lasting. And 
if you apply it with the right amount of 
precision a little goes so much further 
than other gel baits, making it cheaper 
in the long run.” 
 
The final part of the treatment 
programme on each occasion involved 
the careful placement of glue board 
traps around the worst infested areas 
to monitor pest levels and locations. 

While a noticeable improvement in the 
infestation was obvious to restaurant 
staff within the first two weeks, the 
monitor traps continued to indicate 
an underlying problem for a little time 
after. So it was only after eight weeks 
that Paul and Mark were confident 
enough to reduce their visits to 
weekly, then every other week.  
 
Although they then eased back to 
monthly inspections, a growing 
number of cockroaches on the 
monitors have more recently 
necessitated a return to two weekly 
treatment, albeit on nowhere near 

the scale or intensity of the original 
programme. 
 
“The restaurant is in a block with 
apartments above it and at least two 
other food premises close by,” Paul 
explained. “Suspended ceilings and 
wall voids criss-crossed with service 
ducts makes re-infestation from areas 
beyond our reach inevitable. So we 
need to keep our guard up and take 
early action to prevent any infestation 
building again. 
 
“Cockroaches may no longer be 
evident to the casual observer during 
working hours, but the traps provide 
the evidence we need to persuade 
the management of the importance of 
timely extra investment to avoid the 
reputation-threatening position of not 
so long ago. 

“It’s all about understanding the pest 
you’re dealing with and employing 
the most effective programme. Gel 
baiting has done an excellent job and 
we haven’t needed to use more than 
five tubes of Goliath® Gel with the 
whole job to date. In fact we’ve spent 
more on monitor boards than on bait. 
As well as using the fastest and most 
reliable bait, the key is to allow enough 
time and put in sufficient effort to 
do the job that’s required. For which 
we have to be better than just good 
technicians 
 
“By doing this we’ve rebuilt the 
trust in professional pest control the 
restaurant owners had all but lost 
when we started and shown them 
that a quick fix is not what it takes 
and that they should never again wait 
so long before getting the right help. 
Believe me, there are many other 
businesses that really need to learn 
these lessons too.”

* GOLIATH® GEL: REG. No. L5763 
(Act 36/1947) contains fi pronil 
(phenyl pyrazole) 0.5 g/kg. Harmful. 
Use only as directed on the label. 
Registered by BASF SA (Pty) Ltd., Co. Reg. 
No. 1966/10235/07, P.O. Box 2801, 
Halfway House, 1685. 
Tel. 011 203 2400.
 ® is the registered trademark of BASF SE, 
Germany.

Effective treatment approach successfully 
tackles challenging cockroaches
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An introduction to soil poisoning 
for first-time home builders 

You’ve dreamt about this 
moment for years. Owning 
your very own piece of prime 

property and building the home of 
your dreams is about to become a 
reality. Before your abode starts to 
take shape however, it’s wise to do 
a bit of research about the not-so-
glamourous requirements involved 
in building a house. As they say, 
failing to prepare is preparing to fail. 
If you want to make sure that your 
investment is one that’s built to 
last, school yourself on one of the 
most important (yet surprisingly, oft-
ignored) considerations of building: 
soil poisoning.

Soil poisoning, also known as 
subterranean termite control, is 
one of the most crucial factors 
to consider when building a new 
structure.

Unbeknownst to many South 
Africans, subterranean termites 
cause millions of rands in damage 
annually, compromising the structural 
integrity of homes built on erf that’s 
either been untreated or undergone 
inefficient treatment. These silent 
pests are able to chew their way 
through wooden structures and, if 
left to their own devices, eventually 
cause the collapse of eaves, beams 
and other supporting structures.

Soil poisoning is one of the very 
first steps in the building process.

Prior to the laying of your foundations, 
the ground beneath your future home 
needs to be treated for subterranean 

termites.  Just prior to the concrete 
slab being poured, an approved 
termiticide is applied according to the 
label specification, usually 5 liters / m² 
(mixed 1:100).  It’s crucial that this is 
done by a pest control company that’s 
registered with the South African 
Pest Control Association (SAPCA). 
This will ensure that the treatment is 
done thoroughly, is effectively carried 
out and that chemicals are used in a 
manner which is safe to humans and 
animals.

Many building contractors who 
attempt to conduct soil poisoning 
themselves use banned chemicals 
which are incredibly toxic.

Frighteningly, chemicals like DDT 
and Chlordane  are still being used 
by builders. These toxic substances, 
banned due to their hazardous 
nature, can cause cancer, leukemia, 
neurological disorders and chronic 
respiratory problems. Even if a 
contractor uses a termiticide that’s 
registered with the South African 
Bureau of Standards, many use much 
less than the recommended amount, 
resulting in an ineffective treatment.  
It’s therefore essential that you make 
use of a registered pest control 
service in order to avoid putting the 
health of your family and neighbours 
at risk. 

Subterranean termites are found 
throughout South Africa, with a 
few exceptions.

Besides areas in the Western Cape 
– roughly the coast from Cape Town 

to Port Elizabeth – subterranean 
termites are found throughout the 
country, with the tropical climate 
in Kwa-Zulu Natal being particularly 
appealing to these pests. That said, 
subterranean termite populations 
can be found in unlikely areas, which 
means that before you begin laying 
your foundations, it’s advised that 
a reputable pest control company 
assesses your erf regardless of your 
property’s location. This will ensure 
that your future home is safeguarded 
against any potential threat – from 
subterranean termites or other 
critters who make their home 
underground.

Steer clear of any soil poisoning 
provider who offers more than a 
five year guarantee.

Since the use of Chlordane was 
banned, termiticides approved by the 
SABS are only guaranteed for five 
years. Any one claiming to offer soil 
poisoning services that last longer 
than this is either using banned 
substances, using dangerously high 
levels of approved termiticides or 
downright lying.

Once your property has undergone 
subterranean termite control, a 
registered company will provide you 
with a certificate that guarantees the 
poisoning of your soil for five years. 

Once this period is up, it’s advisable 
to conduct the process again in order 
to prevent your home from falling 
prey to these wily creatures.

By Eberhard Niklaus
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The result of a survey done 
in the Pest Control Industry 
revealed that the average 

qualified Pest Control operator 
knows 93% of the routine, habits 
and life of Rodents and Cockroaches 
but knows only 18% of the routine, 
habits and life of birds. This does 
not include the knowledge of the 
products available to use for Bird 
Control and the application thereof.
 
Bird Control is a very specialized 
field and requires intense training.  

BIRDS AND INTERESTING 
INFORMATION:

Some of the “nuisance birds” 
numbers are increasing at a stunning 
rate of 15-20% per annum! (Starlings, 
Feral Pigeons, Sparrows). These birds 
are forever looking for food, water and 
shelter opportunities. This they readily 
find amongst people.

Warehouses and building facilities 
has become their main nesting and 
roosting sites. People, on the other 
hand, wants to protect their property 
and products, and make sure that 
their working environment is safe 
and healthy. Apart from losing big 
quantities of product and ingredients, 
as food to birds, the finding of bird 
droppings, feathers, etc. in food is a 
big cause for concern.

Urban bird control has become 
a necessity as the predator bird 
population decreases and the number 
of artificial bird shelters and easy-to-
find food sources increases. Pigeons, 
gulls and sparrows (among others) are 
a serious problem in industry.

A bird’s sight
Birds know exactly where their food-
source is every morning. Because of 
the magnetic and geographic field in 
the brain they do not get lost. They 
have amazing visual acuity and can 
distinguish between ultraviolet and 

infrared in the UV spectrum. With 
night-seeing birds (such as the owl) 
seeing more infrared while day-seeing 
birds (such as the pigeon) seeing more 
in ultraviolet.

They can see: 
• Sugar quantity (or balling) in fruit 
• Food - even through bags 
• Heat 
• Danger of attacks coming from 

above

Pigeons usually mate for live and will 
not willingly move from their nesting or 
sleeping place.

Damage and health
Their droppings cause contamination, 
spread germs and increase the number 
of resident insects. Acidic droppings 
also stain roofs and facings. Droppings, 
nesting material and feathers often 
block drainpipes, ventilation shafts and 
chimneys. This creates a risk of water 
damage and fire. Diseases are easily 
spread by birds and are a significant 
health hazard in the food chain.

By John Kotzé

Birds as Pests
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DISEASES AND ORGANISMS 
ASSOCIATED WITH BIRDS 
INCLUDE:

Yellow mealworms 
(Tenebrio molitor)
Perhaps the most common beetle 
parasites. This worm lives in pigeon 
nests. It is transported to grain and 
other grain products. It can end 
up in breakfast cereals and may 
cause intestinal canthariasis and 
hymenolespiasis.

Salmonellosis
This can be traced to pigeons, starlings 
and sparrows. These bacteria are 
found in bird droppings. Dust from 
droppings can be sucked through 
ventilators and air conditioners thereby 
contaminating food and preparation 
areas.

Bed bugs 
(Cimex lectularius)
These parasites are drawn from hosts, 
which include humans and some 
domestic animals. Pigeons, starlings 
and house sparrows are known to 
carry bed bugs.

Chicken mites 
(Dermanyssus gallinae)
These mites are known carriers of 
organisms, which cause encephalitis 
and may also cause fowl mite 
dermatitis and acariasis. While they 
subsist on blood drawn from a variety 
of birds, they may also attack humans. 
They have been found on pigeons, 
starlings and house sparrows.

PEST BIRDS

A few of the more common pest birds 
are:

House sparrow 
(Passer domesticus)
The house sparrow is the second most 
notorious urban bird pest. It builds 
nests that often hold several families. 
One breeding pair can grow 200 + 
birds in two to three years.

Pigeons
Pigeons mate for life and their 
numbers double every four to five 
years. They can lay two eggs every 
75 days in perfect conditions. They 
have a territory owner - or dominant 
pair. Under these two are others who 
submit to them and are allowed to 
nest and breed according to rank. 
Pigeons carry all kinds of germs, 
viruses, bacteria, fleas and mites. 

Their droppings are the main source 
of contamination and disease 
transmission from birds to humans. 
The dust on pigeon feathers and in 
their droppings is also the main cause 
of sinuses irritation and runny nose 
among people. It is also known to 
cause migraines, especially among 
women.

Pied crow 
They cause bacterial diseases such 
as cholera. The uric acids in their 
droppings are highly corrosive and 

damage waterproofing and cause 
leaks. They also spoil motor vehicle 
paintwork (with regular contact), air-
conditioning units and solar panels.

Birds in buildings
Because birds enter factories and 
warehouses they are a health risk 
when HACCP standards are not met 
by food processing companies – their 
droppings damage and infest raw 
materials, products in process and 
finished goods.

Birds are attracted to food 
manufacturing facilities, because, once 
they have gained access to the building 
there is plenty of roosting space and 
lots of free food! The trouble with 
many warehouse buildings is that they 
offer little resistance to a tough feral 
pigeon intent on breaking and entering. 
It is known that if there is water and 
food readily available inside a building, 
a sparrow can live there without seeing 
the outside throughout his life.

The nature and construction 
of buildings makes it a perfect 
environment for bird infestation. 
Commercial and Industrial buildings 
usually have no ceiling to create a 
barrier between the loft space and 
birds, allowing for quick and easy 
contamination of the food products. 
Large doors allow for deliveries, but 
also make it easy for birds to enter.

Lots of storage space, stacked 
containers, high ceiling beams, 
suspended lighting, etc. allow birds 
that have gained access to dodge 
anything but a determined effort to 
remove them.

Usually, once birds have your address, 
they will keep coming back.

The Solution:
Because each facility is unique, a 
general solution is always difficult 
to prescribe. A combination of the 
following products installed, as a 
system, should be very helpful:

• Visual products such as the Eagle 
Eye units or FlashFlags

• Irritation type of products such as 
Sound Systems

• Physical barriers such as Bird 
Netting or Bird Spikes.

• Human operational products such 
as Laser Guns and Trapping Cages

The best advice will be to get a 
Bird Control expert to give his 
recommendations. 
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As a result, in order to get rid of fleas 
in your house you must undertake a 3 
step process:

A first, mass casualty approach is by 
vacuum cleaning thoroughly. 
Treating the house, garden and yard 
with chemicals like IGR (insect growth 
regulator)

Treating human and pets to restore 
their health and take preventive steps 
for a re-occurrence.

Vacuuming must be thorough, 
particularly under beds, along skirting 
boards and over upholstery, beds 

A flea infestation can be 
eradicated with both 
chemical and natural 

treatments as well as prevention 
once the original infestation has 
been controlled. Fleas can be 
controlled with a simple 3 step 
process that may have to be 
repeated in order to exterminate 
the surviving pupae of the first 
treatment.

In fact, the life cycle of fleas is divided 
into 4 phases: adults, eggs, larvae and 
pupae. The adults are carried indoor 
by cats or dogs. Once a flea takes a 
ride on a host, it immediately starts 
feeding on its blood, concentrating 
in areas difficult to reach and scratch 
like the neck and behind the shoulder 
blades. No sooner have the fleas 
feasted on blood, than they release 
eggs in batches of 20, so when a 
pet walks indoor from its errands it 
naturally drops the eggs anywhere it 
walks, rests or sleeps.

The eggs will then hatch 2 days to 2 
weeks later depending on humidity 
levels, then the newly released larvae 
will find nourishment on organic 
material like dead skin cells, hair 
and adult flea feces. They hide in 
dark places like the edges of skirting 
boards or under beds and sofas. 
Eventually the larvae spin a cocoon 
around themselves like caterpillars 
do before turning into a butterfly. The 
cocoon is virtually a chemical proof 
hardy shell, hence the need to repeat 
the treatment 2 weeks later after the 
first one.
The pupae later hatch into adults 
triggered by carbon monoxide or 
vibrations, clear signs of the presence 
of a new host on which to feed. They 
may survive in this limbo like state 
for few months if necessary until the 
conditions are right for them to hatch. 
The flea population in an infested 
house is composed by 50% eggs, 
35% larvae, 10% pupae and just 5% 
adults. This means the problem is 
usually much bigger than the visible 
adults may suggest.

and mattresses. This first step will 
get rid of most of the fleas in your 
house. Next, there are treatments 
like IGR on sale that interfere with 
the insect life cycle preventing it 
from developing into an adult and 
depositing more eggs. Fogging 
and spraying are also effective, but 
furniture must be moved around for 
the fumes to infiltrate all crevices and 
recesses. Also, the yard or garden are 
very important as fleas thrive in sand 
and dark, moist areas. A good lawn 
mowing and general pruning will allow 
the sunlight to repel remaining light 
phobic flea larvae.

Fleas are some of the most 
common pests found in the human 
environment. They are always 
associated with pets like cats and 
dogs and in fact need a mammal host 
to carry adults and their eggs into 
a human environment, from where 
they can multiply and become a 
hazard to both human and pets health. 
Fleas, their bites and other parasitic 
hosts they carry are responsible for 
a variety of skin conditions and even 
terrible diseases ranging from allergic 
reactions to rushes, inflammations 
and in historic times the plague, 
transmitted to humans through rat 
fleas.

A flea bite will result in a red circular 
area slightly swollen and itching. The 
bite itself is not very painful, but the 
irritation is uncomfortable. Adult cat 
fleas can typically strike at ankles and 
lower legs, however fleas can bite just 
about anywhere on the human body. 
Some people may develop and allergic 
reaction to flea bites leading to rash or 
inflammation. 

The most common on spot treatment 
for flea bites are antihistamines or 
hydrocortisone, while for pets there is 
a wide range of products to get rid of 
an infestation. Over all, it is possible 
to get rid of fleas in your house 
permanently and effectively with a 
simple 3 step process.

How to get rid of fleas in your house 

PERMANENTLY
By R Crawford

Fleas are some of the most 

common pests found in 

human environment. They 

are always associated with 

pets like cats and dogs 

and in fact need a mammal 

host to carry adults and 

their eggs into a human 

environment, from where 

they can multiply and 

become a hazard to both 

human and pets health.
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HOME INSPECTIONS
What exactly is dry rot?
I guess just about everybody has 

been in the forest and seen fallen 
trees rotting on the ground, the 

bark and wood turning into a powdery 
like substance, and eventually the 
tree disappears altogether. How does 
this happen? It happens because a 
life form we know as fungi, and it is a 
wood destroying organism, has begun 
to grow in the wood. 
Fungi are filamentous organisms 
that begin as microscopic spores 
on the surface of wood, oh and 
by the way, fungi are just about 
everywhere and on everything, but 
what starts the fungus to grow is 
the right combination of moisture, 
temperature, oxygen, and a food 
source. When these four essential 
elements are present in the right 
combination, the fungi produce thin 
strand like cells called hyphae that 
grow into the wood cells and secrete 
enzymes that weaken the wood, and 
thus, the beginning of dry rot. Over 
time the process further destroys the 
wood cells until there is nothing left 
but for the powdery substance lying 
on the ground.

What can be done to protect wood 
against dry rot? There isn’t much that 
can be done about temperature. Most 
fungi like a temperature between 
-1.11ºC to 37.78ºC, that’s pretty 
normal. Oxygen cannot be eliminated; 
it’s pretty much everywhere except 
for wood submerged in water. The 
wood itself is the food source, so food 
is present, can’t change that. So what 
about moisture, we can do something 
about that.

Excessive water in wood acts as a 
swelling agent, which effectively 
opens the wood structure and allows 
the fungal enzymes to enter and 
diffuse from the fungus to the wood. 

It is a gradual process, but over time 
Mother Nature will win, just like she 
always does. What are we to do then 
to repel Mother Nature’s army from 
invading our precious wood? Three 
things can be done, sealing wood, 
keeping moisture away in the first 
place, and treating the wood with 
toxic chemicals.

Let’s first look at sealing the wood. 
There are many paints and sealers 
available on the market today, from 
water based acrylics to complex 
epoxies and everything in between, 
but they are all designed to protect by 
keeping moisture away. Paint stores 
can advise you on what is the best 
product to use for your particular 
need, but whatever you use, apply 
it according to the manufacturer’s 
instructions. As a home inspector, 
I can’t tell you the number of times 
I see paint failing because no 
primer was used as is required by a 
manufacturer, or the surface was not 
prepped correctly. Money down the 
drain and the wood rotted anyway. 

Keeping moisture away from wood 
in many cases is a matter of good 
design and does not necessarily 
increase costs. You can replace flat 
surfaces with sloped surfaces that 
carry water away from an object, 
thereby eliminating standing water 
on its surface. The proper use of 
flashing to shed water away from 
vulnerable areas. A great example 
of this is where a deck attaches to 
a house. Many times during a home 
inspection I see where a deck was 
built by the homeowner, attached to 
the structure without the benefit of 
proper flashing because they do not 
understand the role of flashing and 
how it is installed to divert water away 
from structures. In these cases not 
only does the siding suffer but the 
deck boards and deck structure can 
dry rot as well. Keeping support posts 
from direct contact with soil is another 
way of reducing your risk of dry rot or 
preventing it altogether. That brings 
us to those situations where there is 
direct contact between wood and soil.

There are wood products available 
today that have a “pressure 
treatment” which is advertised as 
being ok to install in direct contact 
with soil. In my opinion, these wood 
products may slow down the dry rot 
process, but do not stop it. How many 
railroad ties have we all seen that 
were pretty well dry rotted and falling 
apart. There is probably no other 
wood product in the world that has as 

much wood preservative soaked into 
it as a railroad tie. I think any time you 
can remove wood from having direct 
contact with soil you are better off.

Fungi that damage wood are classified 
according to the appearance of the 
damaged wood, as brown, white, 
or soft rot. Additionally, there are 
staining molds which are usually 
black but do not have any structural 
significance. Observation of these 
staining molds is important because 
they indicate an excessive level of 
moisture that should be brought under 
control. Whether the damaging fungi 
is brown, white, or soft rot does not 
really matter as a practical matter, 
they all significantly damage wood 
and they all went out of control due to 
excessive moisture in the wood. 

Signs of fungal attack in wood are 
usually subtle and that’s because a 
fungal attack is a gradual process. As 
the process progresses, wood may 
change color, lose luster, and become 
soft. By the time dry rot is discovered, 
the only remedy is replacement of the 
wood. Dry rot is usually detected at 
the intermediate or advanced stages. 

You can use an awl or screwdriver 
to check wood by poking it into the 
wood and testing softness, how far 
the tool penetrates, and breaking 
a piece of wood off to see how it 
breaks away. Good wood breaks with 
a fibrous breaking pattern, where 
decayed wood is more brittle. Often 
dry rot will start in the middle of a 
piece of wood and spread outwards. 
Tapping on wood with a hammer is 
another way of testing for decay. 
If the wood has decay, the tap will 
produce a dull thud sound.

The simplest method of preventing 
wood decay around your house is 
to control moisture levels to the 
wood. From a home maintenance 
perspective, this can be accomplished 
by maintaining paint surfaces, 
eliminating plumbing leaks, maintain 
your gutters, maintain vapor barriers, 
increase air circulation around wood, 
and don’t let the sprinklers soak your 
wood.

By J Brent Heberlein   
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NEVER take ANTS for granted

Without question, there are 
so many pests that bring 
untold complications and 

dilemmas to us. However, when 
it comes to ranking them from the 
worst to the least troublesome, the 
ant seems the popular choice for 
being the least of our problems. 
Ants are the safest of the lot and 
probably why it is not taken seriously. 
Most of us will not bother to call for 
help should we discover that we 
have an ant infestation problem. 
It is understandable because we 
are confident we can remove ants 
ourselves.

Are we right in taking the ants for 
granted? That is the question we 
should ask ourselves. Based on its 
appearance and how easy we could 
squeeze them with our fingers, we 
are probably right. On the surface 
that is, but what we have failed 
to consider is how relentless and 
resilient ants are. Yes, ten ants, 
twenty ants, even a hundred ants, it 
is not much of a problem. A simple 
spray of insecticides and they are all 
gone, just like that. But did it occur to 
you that the ants are doing just like 
that to put us into a false sense of 
security?

Perhaps, this easy-going attitude we 
have of ants has made it possible for 
them to endure and become stronger. 

Ants may not have as much thinking 
prowess as we have, but do not 
underestimate their uncanny instinct 
because it has served them well. 
When we go on our extermination 
binge, undeniably we get to kill a lot 
of ants and in the process the ants 
vanish. We congratulate ourselves not 

realizing that the ants are just biding 
their time because their instincts tell 
them to back off. Once their instincts 
tell them it’s safe once more, the ants 
will be back again. Again we repeat 
the process, two times, three times, 
countless of times and still the ants 
keeps coming back. By this time, they 
have even tripled in numbers. 
Reluctantly, you now accept the 

fact that ants are not as safe as they 
seem to appear. Ants are resilient as 
and they are not daunted by ordinary 
extermination treatment. What you 
need now is help from a qualified ant 
pest control company to truly get rid 
of the ants.

An experienced pest control company 
recognizes and respect the toughness 
and obstinacy of ants. They come 
equipped with the right kind of 
equipment, knowledge and mentality 
in going after the ants’ right next to 
their lair, to purge and exterminate 
it. They have studied the ways of 
these tiny insects and know how to 
effectively exterminate them. You will 
be surprise at the means they go into 
to insure that the ant infestation are 
dead on its tracks.

The next time you see ants building 
up in your home, don’t take it for 
granted. Act swiftly before the 
infestation becomes much worse. 

Call for the help of a qualified pest 
control specialist and stop the 
infestation before it has any chance of 
increasing. If you have no experience 
in getting rid of pest or you are trying 
to save a few bucks, forget it. In the 
end, you might be spending much 
more than you bargained for if you do 
it yourself. Trust the professionals on 
this one and not be disappointed.

By Bobbie K Meneses 

The next time 
you see ants 
building up in your 
home, don’t take 
it for granted. Act 
swiftly before the 
infestation becomes 
much worse.
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WHY BECOME A 
SAPCA MEMBER
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JAGUAR BLOX combines the strength of
brodifacoum with the exceptional palatability 
of Bell’s superior bait formulations to create a 
powerful weapon to help you get every last 
rodent. 
JAGUAR is especially eJAGUAR is especially effective on mouse 
populations that are difficult to control. 
JAGUAR is toxic and contains 0.005% Brodifacoum
(Reg. No. L8259 Act No. 36 of 1947).

Now available
in 10 gram
block size!



HOW IS WORK 
ETHIC IMPORTANT 
IN YOUR BUSINESS?

There is an ancient Chinese 
saying: “If you have not done 
anything wrong, then you should 

not fear the knock on your door at 
midnight.” This saying has much 
relevance to the concept of business 
ethics and why it is important 
to embrace ethics in your work 
environment. The truth of the matter 
is that many people sometimes 
sacrifice long term sustainability 
for short term gain. In doing so 
they are basically digging their own 
grave as this is almost equivalent 
to constructing a high-rise building 
without a proper foundation.

Work ethics is important as it gives 
value to what you are doing and 
adds credibility to your character and 
personality. It is a fact that people 
will want to work with those they 
can trust. When you act in an ethical 
manner you will show up as a person 
of high integrity and principle. In turn 
the people who are working with you 

or working for you will place their trust 
and will be prepared to follow your 
directions knowing that you have their 
best interest in mind.

In business ethics plays an important 
role in developing a meaningful 
relationship with both internal 
and external customers. Within a 
business organization, it is vital that 
there is trust and loyalty amongst 
the management and the staff. If 
one person acts unethically in an 
organization it will create a sense of 
dissonance amongst everyone and 
affect the morale and motivation 
of the whole organization. There is 
another saying which states that the 
fish always rots from the head. In a 
business organization, this means that 
the right ethical behavior is something 
that must permeate from the top. 
When a boss acts unethically whether 
with his staff or with any third party, 
his behavior might have a negative 
impact in his whole organization. 

Only when the leader shows or 
creates the way to the right ethical 
behavior will the staff follow suit.

External customers who can see the 
ethical behavior of a business will 
be more loyal to that business and 
will even tell their friends and bring 
in more business. Nobody would 
want to trust or work with a crook. 
It is obvious that you will not want 
to patronize a store or business if 
you have information that they are 
acting in an unethical manner. Even 
if the business is unique in nature 
or a monopoly in one particular 
industry, customers might only 
engage in transaction as long as it 
is necessary. However in doing so 
they will continuously be looking out 
for alternative companies who can 
provide the same service. This means 
that all it will take is a newcomer to 
the business to pull the carpet right 
under and topple the business over.
Acting in an unethical manner would 
mean that the person or company 
will have to constantly look behind 
their back. With the fast pace of 
communication transfer and easy 
accessibility to social network sites 
- frustrated customers will tell the 
world of the unethical behavior. In 
time this will spell doom for the 
business’s existence.

To act in an ethical manner is not 
as difficult as it may sound. In your 
business you can start acting within 
an ethical dimension. To do this first 
start by having a simple but powerful 
vision that commits you and your staff 
to achieve long term sustainability. By 
doing this you will be forced to look at 
your business’s work practices to see 
where the ethical loopholes are and 
correct them. 

Understand too, that people by nature 
have to innate ability to forgive as 
long as they know that what you did 
was through ignorance and that once 
you’ve realized this you have taken 
the right steps to rectify it and aim not 
to do it again.

Working in an organization committed 
to ethical behavior is not only pleasant 
but will create a higher level of 
motivation and commitment amongst 
the staff.

By Daniel Theyagu  
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A CLEAR WINNER
IN FUTURISTIC 
COCKROACH CONTROL

BLATTATHOR ULTRA with its Viral Feed Through Effect™
ensures supersonic knockdown of cockroaches,
and with its high moisture retention, it keeps on killing.

Transparent gel Supersonic active Powered by fipronil

(080-367-9783)
080 ENSYSTEX

www.ensystex.co.zaBLATTATHOR is a trademark of Ensystex, Inc.  used by licence to Ensystex South Africa.

Ensystex South Africa (Pty) Ltd. Lower Ground 13 Jacoba street, Alberton North, 1450
Co./Mpy Reg.No.2008/009219/07.   Active Ingredient : Fipronil 0.5 g/Kg
Reg.No. L9297 Act/Wet No.36 of/van 1947 (Caution)

ADVANCED BAIT TECHNOLOGY
TM



It’s important to note at this stage 
that not only safety hazards should 
be identified but also health hazards. 
This may proof to be more difficult 
as health risks may not always be 
obviously apparent in the work 
environment, it may take more skill 
and experience. 

Hazard identification and risk 
assessment can of course only be 
performed properly if there is a 
good understanding of the terms 
“hazard” and “risk”.

A hazard can be defined as something 
that can cause harm, injury or an 
illness if not controlled. For example a 
chemical used in the workplace that is 
corrosive to skin. A risk can be defined 
as a combination of the probability and 
severity that an uncontrolled hazard 
can cause.  The corrosive chemical 
can only cause harm when it is 
handled, the area where it is handled 
should be considered as well as the 
number of employees handling it, for 
example. 

During hazard identification and risk 
assessment individual work hazards 
are identified, listed then assessed to 
establish the likelihood and severity 
of the harm that it can cause and as 
a finale step the source of the hazard 
is eliminated or controlled.  The 
Regulations for Hazardous Chemical 
Substances, 1995 regulation 5, 
requires that an employer assess the 
potential exposure of an employee 
to any chemical through any route of 
intake such as ingestion, inhalation 
and/or absorption. It’s important that 
employees involved at a specific work 
environment are involved in identifying 
hazards. Who else knows better what 
hazards they are exposed to on a 
day to day basis? Risk management 
requires all risks to be managed to a 
level as low as reasonably practicable 
if elimination is not possible. It is 
also helpful (besides it being a legal 
requirement) that employees are 
informed about the risks they may 
be exposed to during work as well 
as what control measures have 

Occupational health and 
safety at the workplace 

Occupational Health and 
Safety is important in any 
workplace for various 

reasons, the most common 
being legal, financial and moral 
reasons. Every employer has a moral 
responsibility to keep employees 
from harm. Good Occupational Health 
and Safety (OHS) management 
will reduce employee injuries and 
illnesses resulting in lowered time 
of absenteeism, less medical and 
disability costs. A healthy and safe 
work environment will increase the 
moral of employees resulting in higher 
productivity. Work provides many 
economic social benefits but a wide 
variety of hazards also presents a risk 
to the health and safety of employees. 
Most employers in South Africa 
are convinced of the benefits to be 
gained by proper occupational health 
and safety management, however 
the method of establishing a safe 
and healthy workplace may proof to 
be tricky.  World trends show that 
small and medium enterprises are 
experiencing a increase in workplace 
incidents/ injuries and diseases. 

OHS focuses on three main 
objectives:
• The maintenance and promotion 

of workers health, safety and work 
capacity

• The unremitting improvement 
of unhealthy or unsafe work 
environments

• Development of working culture 
supportive of healthy and safe 
work environments and systems

The initial step to achieve this is 
through comprehensive hazard 
identification and risk assessment. 
Common hazards that may be 
present in any workplace includes 
physical hazards (noise, heavy lifting, 
extreme temperatures) biological 
hazards (hazardous biological agents, 
disease carrying pests) chemical 
hazards (gasses, dust, vapours and 
liquids that may be toxic, corrosive 
or carcinogenic) electrical hazards 
and physiological hazards (long 
working hours, extreme deadlines). 

been implemented to protect them, 
thus reducing or eliminating the risk. 
Only when all other possible control 
measures have been considered 
may an employer resort to providing 
personal protective equipment to 
employees to protect them against a 
hazard as required by the regulations. 
This is in part due to the fact that 
personal protective equipment is the 
least effective in providing protection.
Once proper control measures have 
been selected and implemented 
to protect employees against the 
identified hazards the entire process 
starts again. This is of course done to 
identify any residual hazards, establish 
if new hazards was introduced by the 
controls, new product or procedures 
or where hazards was previously 
missed or considered negligible.  
Record keeping of this hazard 
identification, risk assessment process 
is of vital importance.

Employers should also keep 
record of incidents and injuries 
/ diseases that do occur. This is 
not only for reporting purposes but 
also to establish trends. If several 
hand injuries are reported form the 
same section an investigation can be 
launched into the probable causes 
and targeted training may be arranged 
or a faulty piece of equipment fixed. 
Even near misses should be recorded 
– these incidents where no injury or 
harm was caused but it could easily 
have happened. This information 
can assist an employer to identify 
areas of concern where preventative 
action may be taken before an injury 
or incident can occur.  Record of 
first aid incidents as an example can 
be very useful. Reports show that 
there is a general lack of information 
on occupational incidents and that 
systems to maintain these data basis 
are weak in South Africa. Data is not 
collected regularly and too much 
reliance is places of notification after 
the fact.  It makes more business 
sense to keep employees healthy, 
safe and productive rather that 
rehabilitating them after injury or 
disease and attempting to reintegrate 
them back into the workforce.

By Elize Lourens 
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GRANULAR ANT AND COCKROACH BAITGRANULAR ANT AND COCKROACH BAIT

HYMENOPTHOR ULTRA GRANULAR ANT AND COCKROACH BAIT: A UNIQUE CONCEPT -  
TARGETED TO KILL ALL SPECIES OF ANTS AND COCKROACHES, INCLUDING NYMPHAL STAGES!

ENSYSTEX’s Advanced Bait Technology™ contains a complex blend of proteins, oils and sugars which 
is eagerly fed on by ants and cockroaches; allowing our Liquid Oil Phase Release™ Technology to 
covertly release the deadly fipronil. Undetectable to the target insects, fipronil is stealthily passed 
from insect to insect; producing results better than gel baits. HYMENOPTHOR ULTRA opens up new 

opportunities for the ULTRA fast control of pest ants and cockroaches.

HYMENOPTHOR ULTRA Granular Ant and Cockroach Bait - ARMED WITH FIPRONIL

REQUIRED  
SKILLS :  
ULTRA STRONG
ULTRA SPEED
ULTRA PALATABLE
STEALTH

ENSYSTEX SOUTH AFRICA, Lower Ground ,13 Jacoba Street,Alberton north,1450.  Co./Mpy Reg.No. 2008/009219/07.  Reg.No. L9298  Act/Wet No.36 of/van 1947. 
Active ingredient: 0.1 g/Kg Fipronil (caution).  HYMENOPTHOR is a trademark of Ensystex, Inc. used by licence to Ensystex South Africa.

(080-367-9783)
z a _ c l i e n t@ e n s y s t e x . c o m 0 8 0 E N S Y S T E Xwww. e n s y s t e x . c o . z a

MULTI-MISSION FIGHTER :  
ELIMINATE ALL SPECIES  
OF ANTS AND COCKROACHES

TARGET ACQUISITION :
PERIPLANETA COCKROACHES & NYMPHS
GERMAN COCKROACHES & NYMPHS
ALL SPECIES OF ANTS

APPLICATION :   
COVERT OPERATION.
ENEMY MUST BE UNAWARE 
OF YOUR PRESENCE



Important 
Industry News

PCSIB COMPANY 
REGISTRATION CERTIFICATES - 

CANCELLATION

The PCSIB will no longer be issuing certificates related to registration or 
association with immediate effect, please update your documentation accordingly 
and timeously so that you are not subject to “finding” in the audit process. 

Historically SAPCA and The PCSIB were seen in the marketplace as a combined 
entity, one an Association and the other a Board.

There were also dual documents, one of SAPCA and the other of the PCSIB available to 
the business service provider, and these were presented in PRP/HACCP registers and other 
documentation for qualification within certain disciplines.

This situation also made it possible to be registered by  the PCSIB at the exclusion of 
SAPCA membership.

The PCSIB is in fact a training institution, supplying such to the industry, and 
has no membership nor structure as an Industry Board.

This role has been solely allocated to the standing of SAPCA.

The PCSIB is also a stand alone business identity, and competes therefore in the open 
marketplace within our industry.

In this regard, the certificates that can be issued by the PCSIB are those of education and 
adherence to qualification and not that of membership, registration or representative body.

For service providers and business that have references to the PCSIB in their PRP/HACCP 
documentation, it requires that you remove the references to the PCSIB in your INDEX and 
accordingly the paperwork directly associated.

From an auditing perspective: The PRP/HACCP documentation INDEX page, determines 
what is to be presented in the main body of the document.

Thank you for your continued support in the correct positioning of our industry 
business.
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V E C T O T H O R™
FLY CONTROL LIGHT TRAPS

VECTOTHOR delivers European design 
excellence in combination with University proven 
performance benefits to create the most effective 

fly management system on the market. 

FLY  CONTROL

WWW.VECTOTHOR.COM
Phone: 080 ENSYSTEX
         (080 367 9783)

EXCLUSIVE TO VECTOTHOR FLY CONTROL LIGHT TRAPS

VECTOTHOR Natural 
UV-A Light Technology™ 

VECTOTHOR Heat 
Seeker Technology™ 

Temperature 
optimised glueboards

VECTOTHOR Natural 
Contrast Grid™

VECTOTHOR Natural VECTOTHOR Natural 
UV-A Light Technology™

Most powerful UV-A 
light on the market Seeker Technology™ optimised glueboardsoptimised glueboardsoptimised glueboards

VECTOTHOR delivers European design VECTOTHOR delivers European design 

EXCLUSIVE TO VECTOTHOR FLY CONTROL LIGHT TRAPS

KILLS MORE FLIES - FASTER

VECTOTHOR delivers European design VECTOTHOR delivers European design 

™ Trademark of Ensystex, Inc. used by licence to Ensystex South Africa.

Exclusive High Frequency 
Light Pulse ensures flies 

are attracted to the 
light just like natural 
sunlight, meaning

greater attraction 
is shown to the  

VECTOTHOR lamps

PHILIPS Long-life UV-A 
Lamps® need only be 

changed every two years 
and deliver nearly twice 
as much UV-A light as 

the nearest competitor - 
and last twice as long! 

VECTOTHOR lamps
kill more flies - 

FASTER

Flies evolved 65 
million years ago, 

seeking their food in 
tropical forests.

VECTOTHOR traps 
mimic the natural way 
light is broken up when 
it shines through trees 

to more naturally 
attract flies

The unique louvers 
in the VECTOTHOR 

PEREGRINE Light Trap 
allow us to create 
a temperature trap 

targeting the 
ideal temperature 

for most flying 
insects

Ensures total entrapment 
of the flies, even in tropical 

temperatures. A silicone 
paper coating means the 
board can be quickly 
and simply replaced


