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“On Fridays,” said Father Cockroach to his 
children round his knee.  “I want you all to 
be careful and guided alone by me.

‘’From Friday till Thursday evenings you 
can roam with never a care, but on Friday 
mornings, my darlings, I want you all to 
beware.

“I’ve lived for years in this kitchen, I’ve 
known it as man and boy, and I’ve never 
shifted my quarters though humans have 
tried to annoy; they’ve sprayed me and put 
down powder in vain attempts to dislodge 
my wife, myself and my children;  so far 
we’ve been able to dodge.

‘’Now to herald this Friday’s cleaning, you 
will hear a scraping of tins, the splashing 
of soaps and water and then the trouble 
begins;  now let me give you this warning, 
take care not to lose your head, remember 
all that I tell you, if not, you will swiftly be 
dead.

‘’The cleaners don’t really dislike you, it’s 
only a case of routine, they’ll never take 
measures to kill you, but only, of course, if 
you’re seen;  while he takes out his cups 

and the saucers you must lie all alert in your 
cracks, and though you feel all in a panic, 
don’t move till he’s turning his back.

‘’And as to the muti he sprinkles in hopes 
we shall eat it and die – I’ve eaten the stuff 
now for ages:  what a healthy example am 
I;  begin with the tiniest doses, too much 
and your pain will be chronic, increasing the 
dose very slowly, you’ll find it a capital tonic.

‘’My children, take care, they are coming 
with tins and with muti and brush, be 
calm and corrected, my darlings, don’t do 
anything in a rush;  hark now he is tapping 
our crevice in hopes we shall panic and run, 
we’ll slip round the back in a moment, and 
hide in a place he has done.

‘’Take courage, I think you’ll enjoy it;  it’s 
only a game, hide and seek, and when it is 
over, my darlings, you’re safe until the end 
of the week’’.

This was passed on to me by 
Carol Macdonald

All the Best 
Lynette

Letter from the CEO

CEO Lynette Cokayne

Roach Retreat – Hide and Seek by Hilda Richards

Dear members,

As we approach the end of another year 
and the beginning of the festive season, 
I would like to thank you all for your 
support this year and sharing in our 
vision to expand our service delivery.

Exciting projects are in the pipeline for 
2015.

On behalf of SAPCA Board members 
and staff, I wish you all a happy holiday 
season and the very best in 2015.

But first a bit of humour:
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Become a SAPCA 
facebook friend 
Go “LIKE and SHARE” our page.  
http://www.facebook.com/pages/SAPCA

Be part of the Association activities, comment, send 
us interesting news and Articles which we can place. 
Share with friends, colleagues and clients.
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Unlike plants grown in the 
ground, potted plants enjoy a 
relatively pest-free environment. 

In most cases, they are potted in 
quality soils or soilless mixes, and 
are often grown closer at hand, so 
they are inspected more frequently. 
As a result, they tend to have fewer 
problems with insects and disease.

With that said, there’s no predicting 
what could attack your plants. Just 
because they are confined to pots 
does not mean that they will be 
excluded from pest problems. Insects 
can creep into any garden and fungal 
spores are present in the air at all 
times. While the chances of potted 
plant pests are much smaller with 
container gardens, you still need to 
take precautions.
•  Purchase only healthy plants and 

thoroughly wash them before 
planting. Many insects gain entry 
(especially indoors) on new plants.

•  Always plant in a clean growing 
media and in clean containers. 

 Do not reuse potting mixes.
•  Grow plants in the conditions 

they prefer (i.e., give them proper 
sunlight, nutrients and water). 

Potted Plant Pests

Healthy plants are better able 
to resist insect and disease 
problems.

•  Wash your hands and garden tools 
after handling infected plants. 
Insects and fungus often travel 
from plant to plant on dirty tools.

•  Remove severely infested plants. 
Plants that have had more than 
half of their leaves damaged are 
probably not worth saving.

No matter how careful you are, 
sooner or later you may have to deal 
with a pest problem of some sort. 
When that happens, don’t send out 
an SOS. Think IPM. That stands for 
Integrated Pest Management and it’s 
a great way to conduct organic pest 
control.

IPM combines various techniques to 
produce a long term control of the 
pest population. It consists of the 
following:

1.) Monitoring for pests on a regular 
basis.

Tip: Since most container plants 
need to be watered daily, use 

this time to check over the 
leaves, paying close attention to 
the undersides of leaves.

2.) Identifying the pest and 
understanding its life-cycle so 
that treatment can be chosen and 
timed to be most effective.

3.) Establishing a tolerable threshold 
of injury. The emphasis is on 
control, not eradication.

4.) If action is required, begin 
with safe and sensible pest 
control measures that are the 
least harmful to you and the 
environment.

When growing in containers, it is 
often easier to handpick larger pests 
— like caterpillars, slugs and snails. 
Problems with smaller pests, like 
spider mites, aphids and whitefly, can 
be tougher to control and may spread 
several plant diseases. To combat 
these pests, I suggest products for 
organic pest control.

Tip: Sometimes a heavy stream 
of water from a garden hose is all 
that is needed to reduce many pest 
infestations.

By E Vinje
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The Importance of Fast Fly Catch using Translucent Technology™ (TT™)
It is an established fact that flying insects are carriers of bacteria and viruses that can
introduce disease at all points within the food chain.  The common house fly can carry
up to 1.9 million bacteria on its feet and body and up to 33 million micro-organisms in
its gut. Every time a fly feeds it leaves behind thousands of bacterium transferred from
every other food source it has visited. These bacterium can include E. Coli, Salmonella
and Listeria which are the primary causes of a large number of foodborne illnesses.*  and Listeria which are the primary causes of a large number of foodborne illnesses.*  

The presence of a fly trap in an enclosed space will eventually eliminate all flies, however
in sensitive environments such as the food industry, the effectiveness of a trap is
demonstrated by the actual rate at which flies are caught. The quicker a fly is caught,
the less opportunity it has to transfer bacterium on to food and to food preparation surfaces.

Fly Catch Enhancing Technology
Brandenburg's patented Translucent Technology™ (TT™) is a unique, patented UV
propagation system that increases the distribution of the UVA dispersed from an Insectpropagation system that increases the distribution of the UVA dispersed from an Insect
Light Trap (ILT) providing greater fly attraction and faster fly catch. The Genus® Cobra unit
incorporates TT™ which produces 2.4 times more UVA than a non TT™ unit of a similar
power.* Conventional insect light traps disperse UVA from only the front (and some
from the sides) of the unit creating a limited attraction window. Genus® Cobra disperses
UVA from the top, front and sides of the unit giving an all round attraction window.

Fly catch efficacy tests at an independent and accredited laboratory have shown that
Genus® Cobra caught 86% more flies during the first 30 minutes compared to a nonGenus® Cobra caught 86% more flies during the first 30 minutes compared to a non
TT™ unit of a similar power. Furthermore Genus® Cobra also caught 55% more flies
than a 75 W non-translucent unit.* These non-translucent units can look similar but
are only composed of normal plastic which do not
carry the patented UV enhancing feature.

This faster reduction of flying insects from sensitive
food environments reduces the risk of foodborne
pathogens carried by flying insects, leading topathogens carried by flying insects, leading to
increased overall food safety and also reduces
energy costs and CO2 emissions as fewer ILTs are
required to generate the same results. 
*References and independent test data available on request.

ALL YOU NEED TO KNOW

Kwa-Zulu Natal - Pietermaritzburg
Tel: +27 (0) 33 346 2954 - vanessa@pesafrica.net

Gauteng - Midrand
Tel: +27 (0) 11 312 6993 - Office
Cell: +27 (0) 71 890 3333 - raynard@pathogensolutions.co.za

Western Cape - Brackenfell
Tel: +27 (0) 21 982 8689   Cell: +27 (0) 71 886 3586
allen@pathogensolutions.co.za

Kwa-Zulu Natal - Durban
Cell: +27 (0) 83 561 0149     Tel: +27 (0) 31 261 6425
lenorah@pesafrica.net
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PCSIB is proud to announce a new addition to our courses
The Wood destroying organisms and termite NQF4 course

This course is focused on the individual that wants to become a certified Wood Destroying Organisms Pest Management Professional.
Wood destroying organisms cause much damage in buildings yearly and banks and estate agents are more and more requiring a clearance 
certificate before a house is sold.
This course is the first step toward achieving a Pest Management Occupational Qualification that will enable you to obtain a P-registration licence 
in a specialized pest management field.
A WDO and Termites student needs to comply with certain conditions of requirements according to the QCTO curriculum documents before a 
practical assessment can take place.
These requirements include that the student complete the in-class training and a profile of evidence needs to be compiled after the student has 
completed the infield training under a qualified WDO inspector.  This should consist of Inspection reports, Recommendation reports, Job cards, 
Treatment reports, etc.

Subjects that will be discussed are:
• Introduction to WDO
• Relevant Legislation
• Getting to know wood
• Biology of wood destroying organisms
• Termite treatment processes
• Treatment processes for other wood destroying insects
• Wood damaging fungi treatment processes
• Wood destroying organisms inspection principles and processes

ENJOY THE 
FESTIVE SEASON

We would like to take this opportunity to thank each and everybody 
for their ongoing support during the course of the past year.

Wishing you and your family a prosperous festive season and a very happy 2015.

Our office will 
close on 

15th December 2014 
and open on 

6th January 2015

PCSIB
WOOD DESTROYING ORGANISMS AND TERMITE 
MANAGEMENT COURSE
NQF4

Contact Jackie at 
the office on 

012-654 7708 or 
courses@pcsib.org.za 
for more information 

and course dates
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Real, long-term termite control, with

Treated area

Termites enter
treated area

Termites leave
treated area

Carriers of Termidor® from 
treated area transfer to 

other termites

Termite Nest

Colony of termites 
eliminated within weeks

TERMIDOR®  25EC: Reg. No. L6616   (Act No. 36 of 1947) contains  pronil (phenyl pyrazole) 25g/l. Harmful. Use only as directed on the label. 
Registered by BASF SA (Pty) Ltd., Co. Reg. No. 1966/10235/07, P.O. Box 2801, Halfway House, 1685. Tel. 011 203 2400. ® is the registered trademark of BASF SE, 
Germany.

E-mail: info-zapestcontrolsolutions@basf.com
Web: www.pestcontrol.basf.co.za

Professional & Specialty Solutions South Africa
Enabling the most effective solutions to your pest problems

Distributed by
Avima (Pty) Ltd Coopers Environmental Science (Pty) Ltd

011 769 1300 011 979 4246/7

Termidor®, with its unique mode of action, offers PCO’s unprecedented effectiveness. 
Due to its unique Transfer Effect™  Termidor® is a lethal contact and stomach insecticide,

which prevents concealed termite entry and damage to structures.

termidorAdA4_Nov2014.indd   1 11/7/14   12:35:20 PM
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From experience I have found that 
there is no one best way to get 
rid of fleas from either your home 

or your pet. It really does have to be 
a concentrated two pronged attack 
to ensure that you get them gone for 
good. But, it is quite simple to do, no 
problem.

The best way to get rid of fleas is to be 
very aggressive but thorough in your 
methods and by using a combination 
of tools from the flea killing tool box 
(of which there are a few) you can 
guarantee a flea free home pretty 
quickly.

You might feel like you have a 
mammoth task ahead of you in 
eradicating these little pests, especially 
if you are in the midst of a full blown 
infestation. It can be very intimidating 
just because of the sheer numbers 
involved alone.

But, do not panic, whilst it may take a 
bit of time and patience you can do it, 
I promise. I think from a psychological 
aspect that the first thing to do is 
get yourself a couple of flea traps for 
your house. The reason behind this 
piece of advice is not only from their 
effectiveness and efficiency but, from 
a visual aspect.

What do I mean by that? Well, if you 
can see the evidence of these nasty 
parasites being dealt with in great 
numbers, never to bother you again it 
has a fantastic calming effect; giving 
you peace of mind knowing that you 
are doing something really positively 
that is working so quickly.

Whilst the traps are a brilliant place 
to start in waging war on the hopping 

hordes, they cannot be 100% effective 
on their own, only because they cannot 
deal with the eggs and larva. This is a 
real shame because when it comes to 
sorting out the full grown adult they 
are first class.

To effectively deal with the problem 
you have to break the lifecycle of 
the flea in two places. 1. We have 
taken care of and that is by killing the 
adults. 2. The eggs and larva have to 
be prevented from developing any 
further so that they cannot complete 
the lifecycle and carry on causing you 
major headaches.

You can take care of the second part 
very easily by treating your pets with 
powder, drops and a collar and then 
making sure that their bedding is put 
through the hot wash in the machine. 
Also, using powders and vacuuming 
thoroughly around your house you can 
do an excellent overall job.

I think then, the best way to get rid of 
fleas is to fight dirty and be unrelenting 
in your approach to getting your 
home flea free and use anything and 
everything you can to assist and really 
make your job a piece of cake.

With permission of Ezine Articles

Best Way to Get Rid of Fleas
Sorting Fleas Out Completely Can Be Tricky Unless You Know How

By Clive Anderson  

The best way to get rid 

of fleas is to be very 

aggressive but thorough 

in your methods and 

by using a combination 

of tools from the flea 

killing tool box (of which 

there are a few) you can 

guarantee a flea free 

home pretty quickly.

You can take care of the 

second part very easily 

by treating your pets with 

powder, drops and a collar 

and then making sure 

that their bedding is put 

through the hot wash in 

the machine.
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The History of Pest Control

The application of pest control ranges 
from do-it-yourself arrangements to 
scientific and very precise deployment 
of chemicals and predatory insects by 
highly skilled practitioners. Despite 
the fact that pest control is a world-
wide industry it is still dominated 
by family or 1-person businesses. 
Those that need to control pests 
range from householders to large 
scale agri-conglomerates who need 
to maximise their yield. In between 
these two are restaurants, bars, food 
production facilities, farmers - in fact, 
anybody that routinely deals with 
food. Pest control can make us more 
comfortable - but can also save lives.

The word pest is subjective as one 
man’s pest may be another man’s 
helper. For instance, pest A may be a 
threat to crop A, and pest B a threat to 
crop B. However, if pest B is a natural 
predator to pest A, then the farmer 
who wishes to protect crop A may 
cultivate and release pest B amongst 
his crops. 

There is a theory that without man’s 
intervention in the food chain through 

agriculture, hunting and long distance 
travel there would be no pests. The 
theory continues that man’s 
intervention (for instance, in 
cultivating and releasing pest B, or in 
carrying creatures long distances) has 
upset the balance of the food chain, 
producing instability in insect and 
other animal numbers and distorting 
their evolution. This instability has led 
to over-population of a given species 
with the result that they have become 
pests. Having said this, if we assume 
that the very first fly swat was the 
first instance of pest control - and we 
know that large animals swat flies - it 
could be argued that pest control 
dates back way before humans came 
on the scene.

The first recorded instance of pest 
control takes us back to 2500BC 
when the Sumerians used sulphur to 
control insects. Then around 1200BC 
the Chinese, in their great age of 
discovery towards the end of the 
Shang Dynasty, were using chemicals 
to control insects. The Chinese 
continued to develop ever more 
sophisticated chemicals and methods 

of controlling insects for crops and for 
people’s comfort. 

No doubt the spread of pest control 
know-how was helped by the 
advanced state of Chinese writing 
ability. Although progress in pest 
control methods undoubtedly 
continued, the next significant 
scrap of evidence does not come 
until around  750BC when Homer 
described the Greek use of wood 
ash spread on land as a form of pest 
control.

Around 500BC the Chinese were 
using mercury and arsenic compounds 
as a means to control body lice, a 
common problem throughout history. 
In 440BC the Ancient Egyptian’s used 
fishing nets to cover their beds or 
their homes at night as a protection 
from mosquitoes.

From 300BC  there is evidence of the 
use of predatory insects to control 
pests, although this method was 
almost certainly developed before 
this date. The Romans developed 
pest control methods and these 

By Vernon Stent   

From 300BC  there is 

evidence of the use of 

predatory insects to 

control pests, although 

this method was almost 

certainly developed 

before this date. The 

Romans developed pest 

control methods and 

these ideas were spread 

throughout the empire.
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ideas were spread throughout the 
empire. In 200BC, Roman censor 
Cato encouraged the use of oils as a 
means of pest control and in 70AD 
Pliny the Elder wrote that galbanum 
resin (from the fennel plant) should 
be added to sulphur in order to 
discourage mosquitoes. In 13BC the 
first recorded rat-proof grain store was 
built by the Romans.

The first known instance where 
predatory insects were transported 
from one area to another comes 
from Arabia around 1000AD where 
date growers moved cultures of ants 
from neighboring mountains to their 
oasis plantations in order to prey on 
phytophagous ants which attacked 
date palm.

Despite the enlightenment provided 
by the ancient Chinese, Arabs and 
Romans, many of their teachings did 
not pass down though time. Certainly 
in Europe during the dark ages, 
methods of pest control were just as 
likely to be based on superstition and 
local spiritual rituals as any proven 
method. Pests were often seen as 
workers of evil - especially those that 
ruined food, crops or livestock. 

Although there were undoubtedly 
studies of pests during the dark 

ages, we do not have any recorded 
evidence of this.

It is not until the European 
renaissance when more evidence 
of pest control emerges. In 1758 
the great Swedish botanist and 
taxonomist Carolus Linnaeus 
catalogued and named many pests. 
His writings were (and remain) the 
root and source of future study into 
pests (as well as plants and animals 
generally). At the same time, the 
agricultural revolution began in Europe 
and heralded a more widespread 
application of pest control. With the 
work of Linnaeus and other scholars 
and the commercial needs to ensure 
crops and livestock were protected, 
pest control became more systemized 
and spread throughout the world. As 
global trade increased, new pesticides 
were discovered.

At this point pest control was 
carried out by farmers and some 
householders as an everyday activity. 
By the early nineteenth century 
however, this changed as studies and 
writings started to appear that treated 
pest control as a separate discipline. 
Increasing use of intensive and large 
scale farming brought matching 
increases in the intensity and scale 
of pest scares such as the disastrous 

potato famine in Ireland in 1840. Pest 
control management was scaled 
up to meet these demands, to the 
point that dedicated pest controllers 
began to emerge throughout the 20th 
century.

In 1921 the first crop-spraying 
aeroplane was employed and in 
1962 flying insect control was 
revolutionized when Insect-o-cutor 
started selling fly killer machines using 
ultra violet lamps.

Pest control is still carried out by 
farmers and householders to this day. 
There are also pest control specialists 
(sometimes called pesties); many 
are one-person businesses and others 
work for large companies. In most 
countries the pest control industry 
has been dogged by a few bad 
practitioners who have  tarnished the 
reputation for the highly professional 
and responsible majority.

One thing is for certain, from way 
before the Sumerians of 2500BC to us 
in modern times, there have always 
been - and probably always will be - 
pests (including some human ones!). 
Thank goodness, therefore, that we 
have pest controllers.

With permission of Ezine Articles
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Part 1 in the mini-series of fantastic 
bugs: Not only are ladybugs lovely 
to look at, but they are beneficial to 
have around too!

I am always writing about how much 
I hate bugs, or pests of any kind for 
that matter. All bugs have received 
a bad reputation and I take full 
responsibility for contributing to that. 
A few days ago while browsing the 
net I came across a term that almost 
seemed ironic to me.

It was an oxymoron if I had ever heard 
one. The term was beneficial bugs. 
This term amused me and I knew 
I had to know more. So I did some 
research on them and it turns out 
that some strange people actually 
encourage certain creatures to live 
in their gardens and around their 
house. Rent-free I might add! After 
researching these “beneficial bugs” I 
have to say that I’ve come to develop 
an understanding and an admiration 
for them. In fact, I realized that I could 
even learn to love these bugs…

We share similar interests, I suppose. 
One of these being our hatred of 
pests. Yes, these beneficial bugs were 
so-named because they actually assist 
people in their pest control efforts. 

They prey on disgusting, unsuspecting 
pests like cockroaches. One of these 
bugs has even been known to prey 
on my least favourite creature in the 
animal kingdom, rodents! So I decided 
to pay homage to these heroes of the 
bug world. Here it is; my tribute to 
beneficial bugs.

Beneficial bugs to have 
around your home: The Ladybug

By Jason Johnson

The Ladybug

Our journey starts with one of the 
most unlikely heroes of the bunch, 
the ladybug. Fooling people with 
their flawless beauty and beautiful 
patterns, ladybugs are actually a 
formidable opponent to pests.

Favourite Prey

Ladybugs, also known as lady beetles, 
have long been seen as an aid to 
farmers. These bugs feed on many 
insects, but they are especially fond of 
crop destroying aphids. While these 
are their prey of choice, lady beetles 
will also feed on numerous other 
sap eaters or plant lice, making them 
invaluable to farmers.

Super Powers of the Ladybug

What also makes them a farm favourite 
is the fact that these beetles have a 
voracious appetite, consuming up to 5 
000 aphids in a single life cycle. Not very 
ladylike I suppose! I believe they burn 
off all the calories they consume using 
one of their other super powers; flying. 
This – in my opinion – is a super power 
because these bugs can flap their wings 
about 85 times in a second. That is an 
amazing 5 100 beats per minute. What a 
cardio workout that must be!

Ladybugs also release a foul-smelling 
odour when they are under attack. What 
is really mental about them, is that this 
odour actually comes from droplets 
of blood they release when they are 
in danger. Their blood is a thick yellow 
liquid.

Kryptonite

As resilient as they are, these beetles 
are still bugs and they sometimes can 
be considered to be pests as well. 
If you are trying to get rid of them, 
normal pesticides should do the trick. 
General pest powders like Borax 
have been known to be an effective 
treatment against them as well.

Another natural way to get rid of 
ladybugs is to burn lemon, menthol 
or mulberry scented candles in your 
home. They can’t stand any of these 
smells. If you don’t have any candles, 
simply place Vicks vapour rub in your 
humidifier and this should do the trick.

The most effective pest control 
method for ladybugs is a product 
named Diatomaceous Earth. It’s a 
powdered substance made from 
fossilized marine phytoplankton. 
This product breaks down the bug’s 
exoskeleton and causes massive 
internal damage that eventually leads 
to the death of the bug. This product 
is not harmful to larger animals and 
is in fact edible to humans. Also, 
seeing that I have really come to like 
lady beetles, I would rather go with 
the Vicks route; this seems a bit too 
extreme, not to mention gruesome for 
the poor spotted critters.

The enemies of the ladybug

Lady beetles don’t have many natural 
enemies. Their brightly coloured wings 
are generally a warning for birds not 
to consume them. There are however 
certain birds that have an exotic pallet 
and do feed on ladybugs. Birds are 
immune to any chemicals they secrete 
and do view them as prey. Certain 
spiders and other beetles will also feed 
on ladybugs.

Parasitoid wasps lay their eggs on lady 
beetles or on their larvae. When their 
wasp eggs hatch, the baby wasps 
feed on their hosts, eventually killing 
them. A bit creepy, but effective I 
suppose.

So, there you have it; the first in a 
range of heroic and brave bugs that 
will make your life a whole lot easier. 
Ladybugs are as effective as they are 
beautiful. If you fancy yourself quite 
the gardener, this is definitely one bug 
that you should welcome into you 
garden with open arms.

With permission of Rentokil – Mario 
Pluke 
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Pest Control
Hints and Tips on How to Keep Your Home Pest Free

Pests are a common problem in 
homes and gardens. It is not 
unusual for us to have been 

disturbed by pesky mosquitoes and 
flies or to have witnessed colossal 
ants on the march. In worst case, 
even to have been attacked by wasps.

Common pests include termites, 
mice, roaches, flies, bed bugs, fleas, 
silverfish, ants and crickets. Pests 
eat our food, consume our homes, 
transmit or cause human diseases, 
devour our clothing, and are often 
excruciatingly irritating when they 
inhabit our skin, hair or digestive tract. 
Thus, pest control management is an 
area of tremendous importance.

Outdoor Pest Control

*  Pull out any weak plants and 
dispose them away from garden, 
they attract pests.

*  Build healthy, organic soil by 
mulching and top-dressing your 
soil with compost or natural 
fertilizer. It is the best way to 
develop strong, vigorous plants.

*  Using seaweed mulch or spray 
enhances growth and gives plants 
the strength to withstand disease. 
Seaweed mulch also repels slugs.

*  Minimize insect habitat by clearing 
garden area of debris and weeds 
which are breeding places for 
insects. Also keep foliage dry.

*  Inter-plant and rotate crops. It 
ensures pests do not spread 
throughout a crop. Insect pests are 
often plant specific.

*  Disinfect your tools if you’ve been 
working with infested plants, 
before moving on to other garden 
areas

Indoor Pest Control

*  Sanitation: - Maintaining clean 
surroundings indoors removes 
potential areas where pests can 
feed, breed, and hide. Never leave 
out trash or place trash bags on 
the floor. Never leave dirty laundry 
on the floor for extended periods 
of time. Clean up any spills or 
messes as soon as they occur. 
Keep your pets clean and get them 
regularly checked by veterinarian.

*  Exclusion: - Exclusion techniques 
include screening openings to 
prevent entry of flies, mosquitoes, 
and beetles; caulking cracks and 
crevices to remove existing or 
potential infestation of pantry 

pests and cockroaches; and 
sealing or repairing exterior 
openings to prevent entry of bats, 
mice, bees, and wasps.

*  Temperature control: - It means 
artificially manipulating the 
temperature of substrates infested 
by pests. Pantry pests, clothes 
moths, and carpet beetles can be 
eliminated by subjecting infested 
foods, clothes, and carpets, 
respectively, to extremely hot or 
cold temperatures.

*  Removal: - The last major step is 
removal of existing pests by using 
pesticides (chemical or herbal) or 
getting professional help. Ensure 
you hire a professional company 
that have the right skills and 
correct equipment to solve your 
pest problem effectively.

If you have a persistent pest problem, 
seeking advice from an expert is 
the right solution. The qualified 
technicians from a good pest 
control company will have years of 
experience and provide cost effective 
solutions to your pest problem.

With permission of Ezine Articles 

By Johnathon F Black  
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Don’t let the Bedbugs Bite 
Your Vacation Fun - 7 Tremendous Tips!

By Kristin Matthews

Something is making a 
comeback in the world of hotel 
accommodation these days, and 

unfortunately, it isn’t complementary 
steak dinners. Travel experts warn 
that you could be in danger of bedbug 
bites when staying in a hotel during 
your vacation.

There are many reasons why bedbugs 
are making an unwelcome comeback. 
Increased travel promotes bedbug 
infestation, as more and more people 
from all corners of the world converge 
on various hotels. Luckily, hotels are 
aware of the problem, but you can 
never be too careful.

1. Look for dark red or black streaks 
on the sheets.

These telltale streaks are the sign 
of digested blood, believe it or not! 
Bedbugs bite the bodies of humans, 
and leave behind the digested 
remains for us to see.

2. Bedbugs leave a sweet smell that 
is incredibly distinctive.

This is yet another sign of the dreaded 
bedbug infestation. If you detect this 
smell, contact the front desk of your 
hotel immediately.

3. Remember that bedbugs can 
survive for up to a year without 
eating

Even if you’ve been told that your 
room has been unoccupied for some 
time or recently remodeled, it doesn’t 
necessarily leave you in the clear. 
Always check carefully for signs of 
bedbug infestation.

4. Bedbugs love to hitchhike.

If an uncomfortable itchy welt was the 
only consequence for encountering 
bedbugs on your vacation, then 
maybe you need not be so careful. 
But, of course, this is not the case. 
Bedbugs would love nothing better 
than to hitch a free ride back to your 

home via your luggage. If you find one 
of these telltale welts on your person, 
launder your clothes in hot water, and 
thoroughly inspect and vacuum your 
luggage.

5. Be especially wary of hostels.

Hostels are a wonderful option for 
low-cost travel, especially for students 
and other young travelers. It is easy 
for people to travel from hostel-to-
hostel, which makes it easy to spread 
bedbugs far and wide. We are in no 
way discouraging their use, just be on 
high alert for bedbugs if you choose to 
stay at a hostel.

6. Use a suitcase stand if your room 
provides it.

Hey, it’s there; it’s free; why wouldn’t 
you store your suitcase there?

7. Use common sense, and speak 
up if you have concerns.

The hotel only knows there is a 
problem if you tell them. Bedbugs are 
nasty little guys that hide in all sorts of 
places, and it is easy to miss them if 
you’re not looking. Do fellow travelers 
a favor and alert the hotel if you even 
suspect a bedbug infestation.

There are many reasons 
why bedbugs are 
making an unwelcome 
comeback. Increased 
travel promotes bedbug 
infestation, as more 
and more people from 
all corners of the world 
converge on various 
hotels.
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The Definition of 
Integrated Pest Management (IPM)
The Definition of Integrated 
Pest Management (IPM)
Integrated Pest Management is a 
control strategy that uses all available 
information to give long-term pest 
control. Integrated pest management 
incorporates targeted sustainable and 
environmentally sound methods.
Methods of Integrated pest 
management (IPM) include education, 
habitat modification, biological control, 
cultural control and, where necessary, 
the use of the least hazardous 
pesticides.

The three E’s are a simple way to 
remember the main principles of IPM.
Effectiveness
(How well will the method work?) 
Economics
(How much will it cost?) 
Environment
(Does it include non target animals/
organisms?)

Integrated Pest Management 
Assessment 
The Basis... 
The basis of Integrated Pest 
Management is to make a correct 
assessment of existing pest 
infestations and forecast likely future 
pest infestations. The assessment 
is based on an Integrated Pest 
Management Survey, including correct 
identification of any pest species that 
are present. Practical knowledge of 
pest behaviour and the effectiveness 
and risks associated with the available 
pest control methods.
To carry out an effective pest 
assessment and identification we 
need a good understanding of the 
relationship between hazard and risk.
Hazard is the potential something has 
to cause harm. Harm may include a 
skin rash a cough or in extreme cases 
even death.
Risk is the likelihood that the hazard 
will cause you harm. Integrated Pest 
Management assessments should 
follow a six-point plan:
1  Assess the extent of the problem 

by undertaking a full survey of the 
premises. 

2  Assess if the problems can be 
solved by good housekeeping 
alone. 

3  Assess if the problem can be 
solved by the use of non-chemical 
methods. 

4  If the problem cannot be solved 
by using non-chemical methods 
what is the most suitable and least 
hazardous pesticide. 

5  Assess post treatment action to 
reduce risks to both occupiers and 
the environment. 

6  Assess whether future treatment 
and monitoring visits are required.

Integrated Pest Management 
Survey Techniques 
The Survey... 
An Integrated Pest Management 
survey is one that collects the 
data required on the pest species, 
including the distribution and numbers 
of pest at a given point in time.
When surveys are conducted over a 
longer period they are considered to 
be monitoring operations. Which are 
to show us how the pest population 
changes, so we can check the 
performance of our control operations.

The ability to accurately survey 
a property is fundamental to the 
Integrated Pest Management 
monitoring process. Firstly obtain 
a site plan and undertake a walk 
around to familiarise yourself with 
the premises. Take note of any 
signs of pest activity this may 
include droppings and damage to 
property or products. Ask people 
who work on the site if they have 
noticed signs of pests or have had 
pest problems in the past. Note any 
housekeeping issues, as all pests 
need food and moisture to survive. 
Look for cracks/ holes in walls and 
broken drain covers. Once the survey 
is complete you should consider 
whether you have all the information 
you require to make a full Integrated 
Pest Management assessment. Do 
you need to make another site visit? 
Consider undertaking a night survey.

Integrated Pest Management 
Monitoring 
Monitoring... 
Site visits may not be enough to 
discover all pest species monitoring 
traps should be used to assess 
possible pest activity. Some 
monitoring devices are designed to 
attract and trap and kill insects other 
traps will catch the pest alive such a 
live catch mousetraps. The presence 
of pests in a monitoring trap gives us 

a good indication of the size of the 
infestation. Monitoring dust is also a 
useful tool to track and monitor pest 
activity. 

Pest Identification 
Identification... 
Accurate pest identification of pest 
species is a critical factor in IPM. 
Pest can usually be identified from 
their external anatomy. Occasionally a 
Specialist in insect identification may 
need to be used.

Pest Control 
Control... 
Once the extent of the problem has 
been identified the best method of 
pest control can be decided. The most 
environmentally acceptable methods 
should always be considered first.
Non-chemical methods include 
proofing to keep the pest out of 
the infested area. The use of bristle 
strips and fly screens can be a good 
solution. Activities such as filling 
Rodent access holes with rodent 
proof paste or even better cement 
will have very good effect. Investigate 
the possibility of changing the 
environment to make it unsuitable 
to the pest to live. Consider trapping 
methods.

Chemical control is the last option you 
should consider Pesticides come in 
many forms these include bait, gels 
and sprays. A good pesticide will be 
selective in action meaning it will have 
a good effect on the target but be 
safe to use where non target animals 
/ organisms may be present. Most 
pesticides will present some hazard to 
animals and humans but the risk can 
be lowered with proper application 
techniques and the use of PPE.

When it has been established that 
the use of a pesticide is required a 
properly approved product must be 
used and must be applied using the 
correct method.

Always check the product label for 
application rates required PPE and 
that is suitable to treat the particular 
pest. Most pesticides can only be 
purchased and used by trained and 
qualified operators.

With permission of Ezine Articles

By Matthew Inertia
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PLEASE NOTE THAT ALL COURSES ARE RUNNING ACROSS SOUTH AFRICA  
IN ALL MAJOR CITIES 

 
 

Theory exams 

23 – 27 February 2015 

27 – 31 July 2015 

Closing date for entry 

26 January 2015 

26 June 2015 

***********************************************************  

Practical assessments 

29 May and 30 October 2015 

Closing dates for entry 

4 May and 2 October 2015 

******************************************************************** 
PLEASE NOTE THAT THE EXAM TIMES HAVE BEEN ADJUSTED 

 
PHASE ONE WILL NOW BE WRITTEN FROM : 

9H00 - 11H00 AND 13H00 - 15H00 
 

PHASE TWO WILL NOW BE WRITTEN FROM: 
09H00 - 12H00 AND 13H00 - 16H00 

 
********************************************************** 

NOTE:  

NO LATE ENTRIES WILL BE ACCEPTED 
NO PAYMENT = NO EXAM 

NO WORKBOOKS = NO PRACTICAL ASSESSMENT 
 

 

	  

PCSIB	  NQF4	  	  CORRESPONDENCE	  COURSE	  	  
DATES	  FOR	  2015	  

	  

For	  more	  information,	  please	  contact	  Naomi	  at	  the	  office	  on	  012-‐654	  7708	  
or	  on	  e-‐mail	  at	  nqf4courses@pcsib.org.za	  
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or, if you focus on a car business, you 
would rather keep it minimal. Always 
remember that people instantly make 
such associations within their minds, 
so be in tune.

Original and engaging website 
design

A web design company will help you 
create a site that is distinct from all 
the other, and which is engaging to 
viewers. The better it scores in the 
originality area, the more it creates a 
connection between the brand and 
the customers. An engaging site gives 
its readers the possibility to speak up, 
interact, even add content - such as 
reviews.

Branding

Perhaps the best known thing 
professional website design is 
appreciated for is the capacity for 
excellent branding. This means 
creating a distinct image or touch 
that is easily imprinted onto the 
consumer’s mind. Then, this one 
is capable to link the service or the 
product to that certain image which 
becomes representative. Names, 

How Does Website Design 
Influence Your Consumer?

With so much of the real 
world action moved into the 
virtual space, companies 

nowadays are in need of fully 
functional, aesthetic and captivating 
website design, because this is the 
face they show to the world. For the 
best results, it is highly recommended 
to hire a website design company to 
take care of all these aspects. It is 
concerned with both the image and 
the technical side.

Image sells

We are not talking here about 
individual images, but about the overall 
feel and aspect of what is displayed 
as your brand. Whether you use your 
own or someone else’s expertize to 
create a site, the structure, shapes, 
color scheme and graphic elements 
must be matching. Also, quality is the 
top priority. This is why it is usually 
advised to let the professionals deal 
with this. It is important to know the 
latest trends, the most appealing 
designs in order to attract, and 
especially to know which goes with 
what. If you offer handmade items, 
your design can be on the artsy side 

slogans, graphic identity and any 
graphic image used in a website are 
all communicating a unified message 
and are wonderfully rendered in a well 
made website design.

Facilitating use

Nowadays, not only can people 
look up online for products and 
services, but they can also sell and 
purchase. Operations have been 
much simplified. The more and easier 
options you provide your clients with, 
the better they are going to feel about 
your business. Make sure they are 
only one or a few clicks away from 
anything they need. The best website 
design contains visible buttons, 
comprehensive menus and great 
content structure.

Getting your website up and running 
can’t wait - obtain more information 
and get familiar with the concept 
and the services concerning website 
design, and let the best website 
design company commit to delivering 
the most efficient results, cost-wise 
also.

With permission of Ezine Articles

By Robin Percyz

Nowadays, not only can 
people look up online for 
products and services, 
but they can also sell 
and purchase.
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The Importance Of Efficient 
Workplace Communication

Communication is defined as 
the interchange of opinions, 
information or thoughts through 

speech, signs or writing. This is 
among the most important work 
ethics that can be utilized inside the 
workplace. It is true that employees 
communicate with one another 
at all times in order to make their 
jobs done properly and on time. 
Those working in a business also 
communicate with their customers 
so as to ensure that all client needs 
are met. Business that lacks proper 
communication will automatically 
fail. Indeed, there are a lot of positive 
aspects of communication within a 
certain workplace. Always remember 
that excellent communication skills 
go beyond conversations; however, 
employees must also learn how to 
communicate well in written reports 
as well as emails. Understanding the 
benefits of efficient communication 
will help organizations place a main 
focus on coming up with a workforce 
that is able to communicate in the 
company and with customers.

Employee Morale - Improved 
employee morale is a result of 
an efficient communication. 
Employees indeed appreciate 
great communication from the 
management as this will produce 

a very healthy environment. Know 
that if employees are very satisfied 
with their jobs, they are capable of 
efficiently performing their duties 
with a very positive attitude. Improper 
workplace communication will 
certainly lead to frustration as well as 
confusion among employees. Good 
thing managers can alleviate such 
problems by keeping all the lines of 
communication open always.

Team Building - Efficient workplace 
communication will help managers 
and employees form effective and 
productive teams. Also, it lessens 
unneeded competition in the 
department and helps employees 
work together. Understand that the 

result of a team working together 
is high responsibility, productivity 
and integrity. A manager who 
communicates well with his 
subordinates can promote positive 
relationships that will in turn, benefit 
the company as a whole.

Global Business - Because of 
the increasing demand for business 
transactions, the need for efficient 
communication to meet such 
global demands also increases. 
Companies that prepare employees 
to excel both in verbal and nonverbal 
communication skills will certainly find 
it a lot easier to enter into the global 
marketplace as opposed to companies 
that will not give an effort to prepare 
its employees. Indeed, efficient 
communication is very important for 
businesses considering of expanding 
globally.

It Reduces Barriers - Excellent 
communication skills will help in 
reducing language and cultural 
barriers. Indeed, companies can 
avoid cultural confusion as well as 
miscommunication through training 
employers early in their careers. With 
efficient communication, productivity 
will surely increase. 

With permission of Ezine Articles

By Mike Timothy Hawk  

Always remember 
that excellent 
communication 
skills go beyond 
conversations; 
however, employees 
must also learn how to 
communicate well in 
written reports as well 
as emails.
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HYMENOPTHOR ULTRA GRANULAR ANT AND COCKROACH BAIT: A UNIQUE CONCEPT -  
TARGETED TO KILL ALL SPECIES OF ANTS AND COCKROACHES, INCLUDING NYMPHAL STAGES!

ENSYSTEX’s Advanced Bait Technology™ contains a complex blend of proteins, oils and sugars which 
is eagerly fed on by ants and cockroaches; allowing our Liquid Oil Phase Release™ Technology to 
covertly release the deadly fipronil. Undetectable to the target insects, fipronil is stealthily passed 
from insect to insect; producing results better than gel baits. HYMENOPTHOR ULTRA opens up new 

opportunities for the ULTRA fast control of pest ants and cockroaches.

HYMENOPTHOR ULTRA Granular Ant and Cockroach Bait - ARMED WITH FIPRONIL
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ULTRA SPEED
ULTRA PALATABLE
STEALTH
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ENEMY MUST BE UNAWARE 
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PEST NEWS  I  NOVEMBER  2014 19

By Mike Timothy Hawk  

GRANULAR ANT AND COCKROACH BAITGRANULAR ANT AND COCKROACH BAIT

HYMENOPTHOR ULTRA GRANULAR ANT AND COCKROACH BAIT: A UNIQUE CONCEPT -  
TARGETED TO KILL ALL SPECIES OF ANTS AND COCKROACHES, INCLUDING NYMPHAL STAGES!

ENSYSTEX’s Advanced Bait Technology™ contains a complex blend of proteins, oils and sugars which 
is eagerly fed on by ants and cockroaches; allowing our Liquid Oil Phase Release™ Technology to 
covertly release the deadly fipronil. Undetectable to the target insects, fipronil is stealthily passed 
from insect to insect; producing results better than gel baits. HYMENOPTHOR ULTRA opens up new 

opportunities for the ULTRA fast control of pest ants and cockroaches.

HYMENOPTHOR ULTRA Granular Ant and Cockroach Bait - ARMED WITH FIPRONIL

REQUIRED  
SKILLS :  
ULTRA STRONG
ULTRA SPEED
ULTRA PALATABLE
STEALTH

ENSYSTEX SOUTH AFRICA, Lower Ground ,13 Jacoba Street,Alberton north,1450.  Co./Mpy Reg.No. 2008/009219/07.  Reg.No. L9298  Act/Wet No.36 of/van 1947. 
Active ingredient: 0.1 g/Kg Fipronil (caution).  HYMENOPTHOR is a trademark of Ensystex, Inc. used by licence to Ensystex South Africa.

(080-367-9783)
z a _ c l i e n t@ e n s y s t e x . c o m 0 8 0 E N S Y S T E Xwww. e n s y s t e x . c o . z a

MULTI-MISSION FIGHTER :  
ELIMINATE ALL SPECIES  
OF ANTS AND COCKROACHES

TARGET ACQUISITION :
PERIPLANETA COCKROACHES & NYMPHS
GERMAN COCKROACHES & NYMPHS
ALL SPECIES OF ANTS

APPLICATION :   
COVERT OPERATION.
ENEMY MUST BE UNAWARE 
OF YOUR PRESENCE



A CLEAR WINNER
IN FUTURISTIC 
COCKROACH CONTROL

BLATTATHOR ULTRA with its Viral Feed Through Effect™
ensures supersonic knockdown of cockroaches,
and with its high moisture retention, it keeps on killing.

Transparent gel Supersonic active Powered by fipronil

(080-367-9783)
080 ENSYSTEX

www.ensystex.co.zaBLATTATHOR is a trademark of Ensystex, Inc.  used by licence to Ensystex South Africa.

Ensystex South Africa (Pty) Ltd. Lower Ground 13 Jacoba street, Alberton North, 1450
Co./Mpy Reg.No.2008/009219/07.   Active Ingredient : Fipronil 0.5 g/Kg
Reg.No. L9297 Act/Wet No.36 of/van 1947 (Caution)

ADVANCED BAIT TECHNOLOGY
TM


