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Thank you to each and every par-
ticipant of PestBiz 2012! This confer-
ence was a great success. Not only 
because of the brilliant program with 
1st class speakers, but also because 
the Elangeni Hotel is a beautiful venue 
to host any event.  The service was 
excellent and I think everyone will 
acknowledge the food was delicious 
and way too much. Of course, for all 
our inland delegates, the sea view 
and beach front helped a lot to make 
this event more enjoyable. We have 
proved that the Association is growing 
with a rapid pace and felt honoured 
that the attendance list included the 
Dept of Agriculture, Jonathan Mudzun-
ga and Steve Galane which was also a 
guest speaker.

Although this PestBiz was such a 
huge success, we have to take into 
consideration other factors and be 
prepared to change with times.  We 
would like to pursue the possibility of 
a road show next year and then host 
the PestBiz every alternative year. 
Because we have regional chairmen 
in the bigger regions, we have to also 
give attention to the smaller regions. 
With the road show SAPCA can reach 
a lot of smaller pest control companies 
who can’t attend meetings or the an-
nual conference and then it becomes 
difficult to stay up to date with new 
information. I feel that we can plan 
this road show well in advance and 
include the help of the supplier compa-
nies and our communication agency, 
Affinity, Strategic Communication and 
in that way extend the service that the 
Association can provide to the mem-
bers and potential new members. The 
Association is in a very good place at 
the moment, we established good 
relationships in the Industry, especially 
with the Department of Agriculture,  
Food Safety Network, AVCASA, 
Dept of Health to name a few and 
we would like to keep on building on 
those relationships. We need the help 
of all these entities to make sure we 
can implement good standards in the 
Industry.  

I would also like to make use of the 
opportunity to once again thank the 
suppliers who exhibit at PestBiz. 
Congratulations to Pathogen who 
won the “Best Stand” trophy. They 
also sponsored our cocktail evening 
where everybody could mingle and 

be merry (some more than others). 
But all the other stands were also 
presented well and it all had a positive 
contribution to the conference. Thank 
you to Bayer who sponsored Dr Erich 
Holm, one of the guest speakers and 
the conference bags. Thank you also 
to  Sterikleen, BASF, WEFCO who 
contributed.

The Dept of Agriculture group got 
the “President’s Trophy” This deci-
sion was based on the rapid progress 
we have made with the relationship 
between the Dept and SAPCA and 
also their willingness to assist the 
Industry with other issues. I have a 
good relationship with Rupert and 
Robert and assist members with their 
P number applications and renewals. 
This arrangement works well and a lot 
of problems are eliminated this way.

From the success of this conference 
came a lot of new and exciting ideas, 
important issues that we should work 
on and a lot of progress to be made. 
The Association needs the help of the 
Industry and especially from the mem-
bers. This is a two way relationship. 
Please participate and support your 
association. We will keep you updated 
with plans for the road show and any 
other information of developments in 
the pipeline.

Lynette Cokayne
CEO

Letter from the CEO

CEO Lynette Cokayne

CB Centre West, 75 Durham Street, Centurion, 0157
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A word of thanks and appreciation to 
everybody who attended the 2012 
PestBiz in Durban.  This well-attended 
conference was very successful and 
productive.  Industry insights were 
shared by top speakers including 

Mike Allsopp, one of the drivers in 
the newly formed group responsible 
for saving bees.  SAPCA joined hands 
with AVCASA regarding the control of 
bees.  A bee control steering group 
was formed who will be responsible 
for compiling procedural manuals. All-
sopp forms part of this steering group. 

Currently there is no chemical regis-
tered for the eradication of bees.  As 
a result the killing of bees is done 
illegally, as the chemical will have to 
be applied off label use. These actions 
from registered PCOs have already 
led to legal actions being instituted.   
Members are requested to adhere to 
these restrictions.  Additional training 
for the control of bees is envisaged. 
An additional registration from the de-
partment will be added to the registra-
tion certificate.

I’m pleased to announce that the 
Registrar accepts and acknowledges 
SAPCA as the official representative 
association/body for the pest control 
industry.  The office of the registrar 

has also agreed to do joint media 
releases with us.  SAPCA has been 
tasked to draft a policy to formalize the 
required CPD points system.  

We’ve also been requested to set up a 
stewardship program regarding Methyl 
Bromide. The main issue in this regard 
is the reporting on the utilization, ship-
ment, storage and sale of the prod-
uct. The Registrar also accepted the 
request that the monitoring authority 
be expanded as to include environ-
mental health practitioners. This will 
increase the human resources needed 
to monitor the industry.  SAPCA has 
been asked to compile a draft policy 
defining co-operation between the 
department and the association.

A special word of welcome to the new 
members of the board - I know that 
each and every member will contrib-
ute positively towards the develop-
ment of the association.

Jaco Lamprecht
SAPCA President

Letter form the PRESIDENT

Jaco Lamprecht - President SAPCA
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Safety in the South African pest man-
agement industry has been reinforced 
with the launch of the new one day 
course aimed at proficiency in hazard 
analysis and safe practices during criti-
cal points of manufacture or service 
delivery. The course, developed by 
the Pest Control Service Industries 
Board (PCSIB) in conjunction with the 
South African Pest Control Associa-
tion (SAPCA) focus on providing pest 
control operators with information and 
skills to assist them with food safety 
processes in support of HACCP imple-
mentation.

According to Colin Jardine, vice 
president of the SAPCA and also the 
originator of the course, pest man-
agement in the food industry should 
form part of a managed and priori-
tised process supported and imple-
mented by senior persons within the 
business structure.  After attending 
an American Institute of Bakers 
(AIB) course, Jardine realised that 
pest management was viewed as 
a low level activity, much like “fire 
fighting” under crisis conditions.

“The new Pest Control Service 
Industries Board (PCSIB) Food Safety 
course should help to overcome this 

inadequacy,” says Jardine.  Apart from 
the origins of HACCP and its transition 
to modern day application – especially 
in food safety and pest management –  
candidates will be made aware of their 
own liability during crucial stages of 
service delivery and how to initiate and 
manage sound procedures in conjunc-
tion with clients at a senior level. 

“From an auditing perspective, if your 
documentation is difficult to interpret 
and find, then there is a better than 
average expectation that the systems 
that support the documentation are 
going to be just as difficult to interpret 
and find,” says Jardine.  This is why 
documenting procedures are so im-
portant when it comes to food safety.  
To make future reference easier, all 
procedures are contained in a struc-
tured, documented format developed 
by SAPCA.

“A large number of pest management 
businesses offering services within 

the food industry, were not aware of 
the legal implications of the processes 
which they are party to,” says Jardine.  
He continues that there are some sig-
nificant liability ramifications attached 
to food safety within any structured 
control system, and more so when 
exports and imports are involved.  For 
this reason there is a need for a food 
safety course arming pest control 

operators working within the food 
industry with much needed informa-
tion and skills.

The one day course includes; the 
structures and approach to the pest 
control treatment/pesticides/hygiene 
standards, documentation templates 
and recommendation and pest man-
agement applications on a HACCP site 
and the requirements for the service.

Conditions for entry are that candi-
dates have a comprehensive knowl-
edge of their individual fields and be 
familiar with application methodolo-
gies and good practice standards. 

Courses are run in Cape Town, Durban 
and Pretoria.  For more information 
contact the PCSIB on 012-654 7708.

Food safety course for SA pest controllers

“From an auditing perspective, if your 
documentation is difficult to interpret 
and find, then there is a better than 

average expectation that the systems 
that support the documentation are 

going to be just as difficult to
interpret and find,” says Colin Jardine. 

Colin Jardine - SAPCA
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Serving on the South African Pest 
Control Board of Directors is time-
consuming and takes drive, dedication 
and passion for the industry. SAPCA is 
privileged to have directors with these 
qualities, who give their time and of 
themselves to improve the associa-
tion’s already high level of excellence 
in search of better pest control. 

At this year’s PestBiz we said good-
bye to two of our stalwarts and at 
the same time welcomed two new 
members to the board.  

Goodbye to:

Eleanor Christie, Treasurer.

“I thank Eleanor for her contribution to 
the board of directors and dedication 
to SAPCA. In spite of her busy sched-
ule, she always answered my calls and 
e-mails and made time for me even 
if it was after hours. She became a 
dear friend and I will definitely miss 
her straight forward approach and way 
to deal with any situation. I wish her 
all the best for the future.” – Lynette 
Cokayne, CEO.

Eleanor served on the SAPCA board 
for two years.  However, with her 
work travels demanding more and 
more time she felt that she was not 
able to give SAPCA the attention she 
felt it deserved.  For this reason she 
decided to step down.

Carol Macdonald, Regional Chairper-
son Gauteng.

Carol has been in the pest control 
industry for many years and she is 
a well-known respected member of 
SAPCA. Although she is no longer 
chair person of Gauteng region, she 
will still be involved in SAPCA matters. 
She is also an assessor and a director 
for the PCSIB and helps with training. 
“I value Carol’s contribution to the 
industry and also the great relationship 
she has with the SAPCA office. – Ly-
nette Cokayne, CEO.

Welcome to:

Matthys de Beer, Regional Chairman 
Gauteng. 

Matthys is the Regional Pest Manager 

for Steiner.  He will be working along-
side Carol to ensure best practices in 
Gauteng.

Louis Lindenberg, Treasurer

Louis has supported the association 
for years. His strong financial skills 
awarded him the position as Treasurer 
of the association.

Unchanged
The rest of the board members have 
been re-elected and stay the same.  
Feel free to make contact with your 
regional chairperson and work with the 
association to make it work better for 
you.

Jaco Lamprecht
SAPCA President

Under the boardwalk...
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Colin Jardine
SAPCA Vice President

Under the boardwalk...

Willem Strydom
Kwazulu Natal Regional Chairman

Aubrey Harris
Western Cape Regional Chairman

Barry Nadel
Free State Regional Chairman

Dave Alcock
Co-opted member for SAPCA

Hennjean Smit
Co-opted member for SAPCA

Tony Timm
Eastern Cape Regional Chairman
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Lynette Cokayne
SAPCA CEO
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Originally appeared in the 31 August 
2012 edition of Farmer’s Weekly

The killing of honeybees came under 
the spotlight at the Pestbiz convention 
hosted by the South African Pest Con-
trol Association (Sapca) on 17 August 
in Durban. Mike Allsopp, head of the 
Honeybee Research Section at the 
Agricultural Research Council, said pol-
linators were responsible for 30% of 
the food we eat, by way of pollination 
services. He estimated the economic 

value of honeybees at about R10 bil-
lion a year. Allsop said the honeybee 
industry created jobs and played a 
fundamental role in food security and 
ecosystems. “There is growing public 
awareness that pollinators are crucial 
to our longterm survival. It is no longer 
acceptable to kill them willy nilly.” 

However, honeybees were not legally 
protected in SA. Allsopp said that 40 
000 bee colonies a year were poi-
soned and some municipalities elimi-
nated 3 000 to 4 000 colonies a year. 
While 60% to 70% of these could 
have been avoided, it was cheaper to 
kill bees than to relocate them. “We 
exist in a vacuum of rules, regulations 

and enforcement when it comes to 
bee poisoning. We need discussions 
with all stakeholders and government 
to develop guidelines as to when it 
is okay and when it is not okay to kill 
bees. We also need to look at what 
products can be used,” Allsopp said. 
The Registrar of Act 36, Jonathan 
Mudzunga said, “If you are going to 
kill bees using pesticides that are not 
registered for that purpose, it is illegal 
and you will be found wanting in terms 
of the law. My advice is don’t use 
pesticides.” Allsopp said the Registrar 
needed to clarify as to whether the 
use of household products such as 
Doomfogger and Nuvan, specifically 
used against household and flying 
insects, was legal. 

In February, Avcasa released the Hon-
eybee Management Manifesto to ad-
dress issues surrounding the removal 
of ‘problem’ wild honeybees in indus-
trial, domestic and agricultural environ-
ments. Verdoorn said he was refining 
application protocols for a group of 
insecticides that was allegedly very 
dangerous to bees and would release 
more information in due course. 

Misuse of pesticides in the agricul-
tural, public, wildlife and industrial 
sectors is having a significant impact 

on human health and the environment 
at large. Along with this South Africa 
is facing an increase in attempts by 
individuals and syndicates to illegally 
import unregistered pesticides into 
the country for criminal activities and 
illegal sales of such products. The 
recent closure of a group that focused 
on all these issues leaves a void in the 
country to deal with and resolve the 
pesticide dilemmas. Themes around 
beneficial organisms in agriculture, 
predator management and others that 
are intricately linked to pesticide use 
also require action. 

The Griffon Poison Information Centre 
(GPIC) has been in operation since 

2004 and is stepping up its operations 
to deal with the broader spectrum of 
issues relating to pesticides. It has 
been focusing on offering 24 hour 
advice on management of poisoning 
incidents and pesticide disaster man-
agement, but steered clear of broader 
issues in recognition of the work done 
by the now defunct group. The GPIC 
has already canvassed the support of 
a number of volunteers to assist with 
the various tasks at hand.

Government liaison will also continue 
at a high level to support law en-
forcement, influence policy and law 
formulation and catalyse anti-misuse 
operations where required. 

Supporting farmers in choosing 
agricultural and stock remedies that 
are compatible with beneficial organ-
isms such as oxpeckers, dung bee-
tles, birds of prey and a multitude of 
other wildlife species will be stepped 
up to ensure that agriculture can be 
sustained while pests and diseases 
are managed, without posing harm to 
these organisms. The Griffon Poison 
Information Centre is linked to many 
community policing forums, National 
Prosecuting Authority, members of 
the SA Police Service (more than 200 
have been trained in investigating and 
curbing domestic animal poisoning), 
the Inspectorate of the department of 
agriculture, forestry and fisheries’ Act 
No. 36 of 1947 and officials at the pro-
vincial conservation authorities, who 
all endeavour to eliminate the scourge 
of pesticide-related crimes. It has also 
had a very close association since the 
mid-1990s with the Tygerberg Poison 
and Drug Information Centre, which is 
the country’s foremost poison infor-
mation centre. 

All members of society are invited and 
urged to report misuse of pesticides 
via sms to the Griffon Poison Infor-
mation Centre on 082-446-8946. The 
emergency service on this number 
continues to operate 24 hours a day 
to support especially veterinarians and 
health care professionals with advice 
on the management of poisoning 
incidents. It also applies to transporta-
tion and warehousing accidents, spills 
and fires.

Honeybees need rules for protection by Robyn Joubert

Mike Allsopp
ARC Plant Protection Research Institute

Allsopp said that 40 000 bee colonies a 
year were poisoned and some municipalities 
eliminated 3 000 to 4 000 colonies a year
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Through joint membership the South 
African Pest Control Association 
(SAPCA) and the National Pest Man-
agement Association (NPMA) have 
teamed up to provide SAPCA mem-
bers with exclusive benefits that will 
help their organisations grow and pros-

per over the coming year. Rob Lederer 
and Andy Architecht from NPMA 
attended this year’s PestBiz conven-
tion for the third year in a row.  Their 
presentations reminded members that 
they have the ability to access resour-
ces, materials and information at the 
touch of their fingertips – especially 
in preparation for the busy summer 
season ahead. 

“We have worked hard to position the 
global pest management industry as 
protectors of public health and proper-
ty while we advance the professional 
image of what we do every day in the 
field,” says Andy Architecht, director 
of memberships at the NPMA.  They 
further work hard to ensure that mem-
bers have access to the latest informa-
tion regarding pest management.

Pest Management in Food Plant 
Standards

The NPMA, in collaboration with large 
food processing facilities and auditing 
firms, has recently crafted the NPMA 
Pest Management in Food Plant 
Standards. Members can access 
these standards on their website 
www.npmatesting.com for the most 
up to date knowledge regarding the 
provision of pest management in food 
plants.  “We strongly recommend 
that all employees of your organization 
who will be providing these essential 
services sign up to create an account 
and take the NPMA Food Safety 
Exam,” says Architecht. Upon com-
pletion of this exam, each employee 
will be provided with a personalised 
certificate that can in turn be shown 
to the auditor to prove compliance and 
understanding of these global stand-
ards. 

Pest Gazette newsletter

For those who want to improve their 

consumer marketing, NPMA developed 
the Pest Gazette newsletter. This four 
page publication can be emailed to all 
current and potential customers. With 
great graphics and easy to read stories 
about structural pests, this newsletter 
is a great piece to reinforce the value 
that a pest control company offers 
when providing services at their home 
and/or business. Copies of the Pest 
Gazette can be downloaded at 
www.npmapestworld.org.
 
PestWorld for Kids

With the future pest management 
professional and future consumer 
in mind, the NPMA created a new 
consumer website called PestWorld 
for Kids. SAPCA members can view 
this site at www.pestworldforkids.org 

and add this web link to their company 
homepage where consumers looking 
for more information can access it. 
The site shares bug tips, lesson plans 
and download kid-appropriate materi-
als to advance the understanding and 
importance of what pest management 
professionals do.

PestWorld 2012

The highlight of the year is the annual 
PestWorld 2012 convention, hosted 
by the NPMA, from 1 to 20 October 
in Boston, MA. As the largest gather-
ing of pest management profession-
als, this event draws attendees and 
exhibitors from across the world. “We 
extend a warm welcome to all SAPCA 
members that will be able to make the 
trip this year,” says Architecht.
 For more information on speakers, 
sessions and events can visit Pest-
World 2012 page at http://www.
npmapestworld.org/pestworld2012. 
For more information on membership 
benefits available to SAPCA members 
email npma@pestworld.org or call 
800.678.6722.

NPMA & SAPCA membership
Take Advantage of your Membership in both Associations

Rob Lederer CEO of National Pest 
Management Association in US

PestWorld 2012
October 17-20

Sheraton Boston Hotel
John B. Hynes Veterans Memorial 

Convention Centre

“We strongly recommend that all employees of 
your organization who will be providing these 
essential services sign up to create an account 

and take the NPMA Food Safety Exam,”
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2012 Pestbiz convention: 
Preserving environment and securing future focus 
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2012 Pestbiz convention: 
Preserving environment and securing future focus 
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Pest control operators are considering 
a new environmentally friendly treat-
ment to replace the potent but ozone 
depleting gas, methyl bromide, which 
is being phased out in South Africa. 
Professionally applied heat treatment 
has seen considerable success in the 
United Kingdom. This eco-friendly 
pest management innovation received 
South African Pest Control Asso-
ciation at the recently held PestBiz 
convention, hosted in Durban this 
year.  “Dave Hammond gave PestBiz 

delegates food for thought. The tech-
nology for heat treatment has come 
a long way in the past few years.  I’m 
sure there will be a number of local 
companies taking a closer look at 
adding heat treatment as part of their 
service offering,” says SAPCA board 
member, Dave Alcock.

At the PestBiz convention, Dave Ham-
mond, managing director of Thermokil 
in the UK, explained how heat treat-
ment on its own, or in conjunction 
with low doses of pesticides, can be 
effective against pests irrespective of 
their stage of development. “Since 
Thermokil scientists started commer-
cial and research treatments in 1998, 
they’ve had considerable success 
with the eradication of pests in mills, 
bakeries and other food production 
machinery, as well as in empty silos, 
small rooms or sections of buildings, 
while the treatment of whole build-
ings have also become commonplace 
in recent years. Even bed bug control 
in difficult-to-treat bedroom furniture 
has proven successful,” explains 
Hammond. This is of huge benefit to 
hotels, hostels, aircraft and private 
dwellings. Heat treatment of pests 
that normally occur in the wooden 
structures of buildings and in wooden 
pallets and packaging under ISPM 15 
export regulations has also been suc-

cessfully carried out.  

He mentioned that heat treatment was 
not about what you do, but how you 
do it. “The key is the understanding of 
how heat distribution occurs in differ-
ent situations, and the management 
of your heat resources to maximise 
efficiency and eliminate potentially 
damaging situations.”It should also 
be noted that various species showed 
varying thresholds to heat treatment.

The method is controllable and en-
vironmentally friendly and results in 
a wide range of other advantages. It 
can be applied without any health and 
safety hazards to people or animals, 
but still kills insects irrespective or 
their stage of development. Reduced 
treatment time – hours instead of 
days – is a huge time- and cost saving 
factor. Also of major importance is 
the fact that no factory shutdown or 
exclusion of staff from adjacent areas 
is needed. 

Considering all the benefits heat treat-
ment has to offer, South Africa is sure 
to move towards more eco-friendly 
ways of tackling pest problems.

To find more information of heat treat-
ment and Thermokil, 
visit www.thermokil.com.

Heat ’em to beat ’em   

Dave Hammond
Managing Director, Thermokil UK.

Never say ‘no comment’, be honest 
and train staff to understand, care 
for and work in partnership with the 
media. This was important as the 
media in all its forms - be it newspa-
pers, television or emerging modes of 
electronic communication – were the 
pest control industry’s closest allies in 
reaching its main goal of responsible 
pest control by specialists.

In her advice to delegates at SAPCA’s 
PestBiz in Durban Liesl Carstens of 
Affinity Strategic Communication also 
said it was important that SAPCA – as 
the industry’s voice – changed the 
consumer’s perception of the indus-
try by means of the media and that 
editorials and articles conveyed the 
message of responsible pest control 

and the benefits of being a SAPCA 
member and registered by the depart-
ment of agriculture as a responsible 
specialist in the use of pesticides. It 
should become clear that pest control 
was not just about ‘killing bugs’ she 
said.

What had to be conveyed was in 
line with this year’s PestBiz theme: 
‘Responsible pest control and best 
ways of preserving the environment to 
secure our future’.      
Since Affinity started working with 
SAPCA in 2009, the firm generated 
media exposure to the value of R12 
million. This included widespread 
coverage of topics like responsible 
pest control at home, dodgy price 
cutting practices by non-allied opera-

tors,  what to do about beetle infesta-
tion, how to avoid the killing of bees 
and the correct ways to deal with 
termites. 

“SAPCA believes the industry must 
act beyond the arena of pest manage-
ment alone. The industry seeks to 
observe and promote the well-being 
of people employed within it, whilst 
fostering and promoting attitude of 
social responsibility. The aim is to en-
sure that the results of the industry’s 
labour contribute to the development 
of a better and healthier society, whilst 
offering those who work within the 
industry pride in their achievements 
and the knowledge that their endeav-
ours serve to create a better world,” 
she said.

Affinity’s Liesl Carstens on the media as allies of the industry 
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ENSYSTEX SOUTH AFRICA  
Lower Ground, 13 Jacoba Street Alberton 1450 
™ EXTERRA is a trademark of Ensystex Inc. used by licence to Ensystex South Africa  
Co./Mpy Reg.No.2008/009219/07
Focus Termite Attractant  Reg. No. L8795 Act 36 of 1947  Active Ingredient: natural food 999g/kg.
Requiem Termite Bait  Reg. No. L8796 Act 36 of 1947  Active Ingredient: Chlorfl uazuron 1 g/kg (Insect growth regulator) (CAUTION).
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INTERCEPTION ZONE

THE END OF THE LINE FOR TERMITES

CALL 080 ENSYSTEX
(080 -367-9783)

THE TERMITE TERMINAL
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National and international delegates in 
the pest control industry gathered in 
Durban this year for another success-
ful PestBiz Convention.  The annual 
PestBiz convention, hosted by the 
South African Pest Control Associa-
tion (SAPCA), has become the bench-
mark event for the South African 
industry and PCOs view it as an ideal 
platform to gather specialist informa-
tion and advice on global trends and 
technology. 

The convention was supported by 
various stakeholders in the pest 
control industry, including the South 
African department of agriculture, for-
estry & fisheries and the department 
of health, as well as the American Na-
tional Pest Management Association.

“We look forward to see what comes 
out of all the relationships forged at 
the convention,” says Lynette Co-

2012 Pestbiz convention: 
Preserving environment and securing future focus 

kayne, CEO of the South African Pest 
Control Association. These include the 
association’s relationship with Robyn 
Wallace, national technical manager: 
operations of Pick ‘n Pay, Mike All-
sopp of the ARC Plant Protection Re-
search Institute and with the national 
department of agriculture.

 “It is our aim to represent the indus-
try and to ensure best industry prac-
tices by our members. Our ultimate 
wish is that all pest control operators 
and suppliers will become members 
of SAPCA, so that the industry can 
be regulated more effectively,” says 
Cokayne. 

Various national and international 
speakers addressed delegates on 
effective pest management without 
harm to consumers, operators or the 
environment. “Our aim as representa-
tive body of the industry is to empower 
our members with all possible infor-
mation for responsible pest control.” 

This year’s theme was responsible 
pest control and the best ways of 
preserving the environment for 
a secure future.  On the topic of 
environmentally friendly pest control 
the managing director of Thermokil 
UK, Dave Hammond, spoke about 
their use of heat treatment against 
pests. The technique, which is not 
being used in South Africa yet, is 
often employed as an alternative 
to pesticides but can also be used 
in combination with lower doses of 
insecticides. It gets rid of all identi-
fied pests and is now regarded as an 

innovative trend that is environmen-
tally friendly and proven to be 100 
percent effective.  
Well-known entomologist and author, 
Dr Eric Holm, was another keynote 
speaker. He shared his case study on 
sustainable farming as an alternative 
to both technical- and organic farming. 
The first is not sustainable, while he 
views the latter as unpractical.

Deryck Tremble, European manager 
of the international food service 
company AIB International, provided 
valuable insights into HACCP and 
food safety standards. Tremble – 
who audits food facilities in Europe 
and around the world and spends a 
good deal of his time training and 
educating food industry personnel 
- said proper pest control was vital 
for food safety. He said 20 percent 
of all grain produced in South Africa 
was destroyed by rodents and 
warned that this percentage could 
increase due to lack of effective 
pest control.

The list of speakers also included the 
well-known Clem Sunter, Steve Galane 
who is director of Communication 
Services for the Department of Agricul-
ture, Forestry and Fisheries as well as 
Robyn Wallace from Pick ‘n Pay.

SAPCA representatives will be at-
tending the international Pestworld 
Convention in Boston in October to 
enhance their knowledge and techni-
cal capability within the global mar-
ketplace and the South African pest 
management industry.
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Professional Strength, 
Multi-Purpose 

Insecticide & Termiticide

100 WATER-BASED TERMITICIDE AND INSECTICIDE ™

Packed with power.

Provides premium control of ants, fleas, cockroaches ,mosquitoes as well 
as subterranean termites for Pre-Construction and Post-Construction.

The FIRST professional strength suspension concentrate of bifenthrin. 
Contains 100g/L bifenthrin in an odourless, water-based, 

micro-fine suspension.

MAXXTHOR 100 Water-based Termiticide and Insecticide’s average particle 
size of 3 microns enhances soil dispersion, lengthens residual performance 

and gives a faster knockdown.

Residual spray can be used in household, industrial, 
institutional situations and other locations.

ENSYSTEX SOUTH AFRICA
Lower Ground, 13 Jacoba Street Alberton 1450
™ MAXXTHOR 100 Water-based Termiticide and Insecticide 
is a trademark of Ensystex Inc. used by licence to Ensystex South Africa. 
Co./Mpy Reg. No. 2008/009219/07  |  Reg. No. L8793 Act 36 of 1947. Active Ingredient: 100 g/L Bifenthrin (Pyrethroid) (TOXIC).

CALL 080 ENSYSTEX
(080-367-9783)
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Pest Control companies depend on 
referrals for new business and one of 
the best ways to generate referrals is 
to increase your network of contacts 
and develop relationships with them.  

I’ve recently attended a couple of such 
events and collected cards from a few 
people that I intended to follow up 
with, i.e. dropping the “F-Bomb”. One 
of my goals is to become better at 
follow-up and actually DO IT! So here 
are 14 things to do to follow up after 
a networking event (or any time you 
meet someone new).

• At the meeting, mark the business 
cards of at least four people you 
want to get to know better.

• After the meeting (the same day), 
write a “pleased to meet you” 
email inviting the person to meet 
for coffee or lunch to get to know 
each other better.

• Schedule three (or more) appoint-
ments on the same day at the same 
location. Then as one appointment 
ends, introduce the next appoint-
ment to the one you’ve just fin-
ished.

• Bring something to give each 
person. (I give a copy of the book I 
wrote.)

• Bring a summary about you and 
your company explaining the kind of 
contacts you want to make.

 Take notes throughout the meeting 
of things you want to remember 
about the person.

• Ask the question, “How can I help 
your business?”

• Focus on the other person and 
ask questions to learn more about 
them.

• Avoid talking about yourself and 
your business.

• Offer some information of value 
to the other person, i.e. a referral, 

offer to send links to web sites that 
would help them.

• When you return to the office, write 
a personal, handwritten note thank-
ing the contact for their time they 
spent with you.

• Follow up after the coffee/lunch 
meeting with an email or phone call 
a few days later. 

• Add the person to your database to 
receive your e-letter. (You do have 
one, don’t you?)

• Watch and listen for people who 
you can connect your contacts with 
and become a resource to your new 
contacts!

• And finally. . . Pick up a copy of 
Michael Maher’s book “7 Levels of 
Communication” for more tips on 
improving your networking, follow 
up and become a member of the 
Generosity Generation! It’s all about 
helping the other person!

14 Ways Pest Control Companies Should  
Drop the “F-Bomb” for Best Results by June  Van Klaveren
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Make plans today for PestWorld 2012, 
October 17-20 in Boston, Massachu-
setts. Join some of the SAPCA repre-
sentatives and other pest management 
owners and technicians from all over 
the world to find solutions for your busi-
ness in the largest pest management 
industry trade show in the world, show-
casing the newest products, services, 
and technologies in pest management.

During PestWorld 2012, delegates will: 

• Network with more than 3,000 
other pest management profes-
sionals, researchers and vendors 
from around the world.

• Discover the latest business 
trends and learn how to apply 
these innovative ideas.

• Participate in a new Pest Acad-
emy, showcasing in-depth, three 
hour sessions will cover more 
than just the “basics” and will 
focus on the details of biology, 
behavior and the intricacies 
involved in successful managing 
these pests in the field. 

• Receive focused education in 
hard-hitting topics such as Sales 
and Marketing, Social Media, 
Employee Management, and 
Customer Service in our extend-
ed Thought Leaders sessions.

• Have access to business man-
agement education from a 
Harvard business professor 
through the NPMA Management 
Institute.

The new NPMA Management Insti-
tute is designed to offer smart solu-
tions for any business.  Sponsored 
by BASF Pest Control Solutions, this 
program will help delegates learn 
how to identify the best targets of 
opportunity, avoid brutal head-to-head 
price competition, price effectively to 
improve profitability without sacrific-
ing unit volume; improve the focus, 
effectiveness, and efficiency of a 
business’ total go-to-market activities 
including e-commerce and traditional 
approaches; and ultimately sell better 
and faster.

The NPMA Pest Academy is com-
posed of three in-depth, three hour 

sessions that will cover more than 
just the “basics” and will focus on 
the details of biology, behavior and 
the intricacies involved in successful 
managing these pests in the field.  

Rodent Academy
Dr. Bobby Corrigan, one of the 
foremost authorities on urban 
rodent control, will convey the 
details of rodent biology and 
behavior that you need to know 
to control rodents in today’s pest 
management marketplace.  By 
understanding how rodents be-
have and what motivates them, 
you will leave the academy ready 
to tackle the toughest rodent 
jobs with confidence.

Ant Academy
As an expert in structure in-
festing ants, Dr. Karen Vail will 
provide attendees with the 
knowledge and understanding 
of the major pest species that is 
needed to successfully develop 
integrated ant management 
programs.  In addition to the 
major pest species like odorous 
house ants, argentine ants, pave-
ment ants, additional regionally 
important ants will be covered.  
Detailed topics including: ant biol-
ogy, identification, behavior, and 
treatment tips will be covered 
in this in-depth, one of a kind 
session.

Termite Academy
In her unique and approachable 
style, Dr. Faith Oi will present 
the “complete picture” regard-
ing termite control.  The session 
will incorporate the biological 
and behavioral information about 
termites that professionals need 
as well as the practical, “boots 
on the ground” information about 
termite control methods that is 
needed to develop successful 
termite management programs. 

At the NPMA Bed Bug Symposium, at-
tendees will receive the most current 
research, legal issues, and technolo-
gies and strategies adopted by the 
industry across the globe.

Legal Review of Existing Case 
Law and What It Means For 
The Pest Management Industry 
Learn about the important bed 
bug legal cases from an expert in 
bed bug litigation.  Based on this 
expert analysis, delegates will 
come away from this informative 
session with a better understand-
ing how to protect their company 
as well as theirclient’s reputation.  

Experts Reveal What PMPs 
Need to Know About Legal 
Cases Involving Bed Bugs 
No pest management firm wants 
“on the job training’ when it 
come to legal and liability con-
cerns.  In this must see panel 
discussion, find out what the en-
tomological experts have learned 
based on their experiences in 
real-life bed bug legal cases, so 
problems can be avoided  in the 
future.

Global Perspectives on Bed Bug 
Best Management Practices
As everyone knows by now, 
there has been a global resur-
gence in bed bugs…worse 
in some places than others.  
Among the earliest victims 
were the British, the Australians 
and the U.S.  This session will 
explore the different approaches, 
technologies and strategies 
adopted by the industry in these 
far flung locales….presented by 
PMPs with real experience cop-
ing with the issue.

PestWorld Exhibit Hall forms the heart 
of the convention and is this year the 
single largest, industry-related trade 
show floor.  With more than 150 lead-
ing vendors showcasing the latest 
products and services, exhibitors will 
showcase their new products, explain 
current techniques, and demonstrate 
solutions to benefit small, mid-sized, 
and large pest management compa-
nies, as well as government employ-
ees and university researchers.  

Visit www.npmapestworld.org/pest-
world2012 for the most up-to-date 
information.

PestWorld 2012: Making Connections. 
Finding Answers. Increasing Profits.
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The Prothor 200 SC Termite Defence Zone™

The Protector - Prothor 200 SC when applied to the soil at recommended 
concentrations is undetectable by termites so they tunnel through it. After 

termites come into contact with treated soil they die.

The Prothor Viral Effect - When termites unknowingly tunnel through Prothor 200 SC 
treated soil, they accumulate Prothor 200 SC on the outside of their bodies. It does 

not kill them immediately. The delayed toxicity allows contaminated termites to 
interact with non-exposed termite nestmates infecting and killing all in their path.

The Defence Shield -  Prothor 200 SC’s unique ‘Hysteretic Binding’ ensures 
better dispersion of the Prothor through the soil when it is applied. It then 

grips tightly to the soil particles which ensures the Prothor 200 SC 
Termite Defence Shield keeps on protecting.

Prothor 200 SC whilst deadly to Termites also carries the 
Ensystex warranty of 5 years and full back up support.

The Threat – Subterranean termites are a serious problem 
Prothor 200 SC is registered to outsmart them.

ENSYSTEX SOUTH AFRICA   
Lower Ground, 13 Jacoba Street Alberton 1450
™ PROTHOR 200 SC is a trademark of Ensystex Inc. used by licence to Ensystex South Africa.
Co./Mpy Reg.No.2008/009219/07
Reg.No. L8794 Act 36 of 1947.  Active Ingredient: 200g/l Imidacloprid (Chloro-nicotinyl) HARMFUL (group II).

CALL 080 ENSYSTEX
(080-367-9783)
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Originally published on News24, 28 
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There are two reasons why Chantell 
Ilbury and I provide red flags for down-
side scenarios. The first is to allow 
people time to take action on their 
own behalf to ameliorate the impact of 
such scenarios on their organizations 
or personal lives. The second is to give 
them the chance, collectively with 
other people, to keep the red flags 
down in order to minimize the prob-
ability of Armageddon-type scenarios 
becoming reality.
 
Such is the case with our most nega-
tive scenario for South Africa which 
we call “Failed State”. 

It is where we join the likes of Soma-
lia, Afghanistan and Syria because 
the level of violence and unpredict-
ability surrounding our future rises to 
a point where foreigners are too afraid 
to come here, let alone invest in any 
new business here. Yet again we are 
isolated from the rest of the world, but 
this time not as a result of sanctions 
but through being perceived as too 
high a risk.
 
We have four red flags and one 
tendency associated with the “Failed 
State” scenario. A tendency is like Ja-
pan being located in a seismically ac-
tive zone of the earth’s crust, so it has 
a higher probability of earthquakes. At 
the moment, we attach low odds to 
the “Failed State” scenario. But if any 
of the four flags rise or the tendency 
turns into reality, watch out – the odds 
are increasing and it is time to seek 
protection. 

Actions of the first kind in the first 
paragraph are to keep your pass-
port up to date; possibly look for a 
job overseas; take as much of your 
wealth offshore as you are legally 
allowed to do; and if you own a 
business expand the geographical 
footprint elsewhere in Africa and 
overseas. In a “Failed State” scenar-
io, the rand could fall to 100 against 
the US dollar (after all it has devalued 

by a factor of 10 since 1980). 

Nevertheless, being patriotic, it is 
actions of the second kind which hold 
more interest for Chantell and myself. 
Let me therefore list the flags and 
tendency and provide the counter-
measures to keep them down and out 
of play. 

The first red flag is nationalisation as 
many of our trading partners would 
regard it as a retrogressive step of 
the worst possible kind. The policy 
has failed miserably in most of the 
countries where it has been imple-
mented and anyway the question uni-
versally asked is: How on earth would 
the government afford to pay fair 
value for the mines and the banks? It 
would push our national debt to GDP 
ratio from its current modest level 
to something approaching that of 
Greece. Not paying fair value on the 
other hand is tantamount to confisca-
tion which would be a total turn-off 
for foreign investors.

The ANC appears to have arrived at a 
similar conclusion so this flag is down 
at present. But the best way to keep it 
there is for the mining companies and 
banks to initiate major employee share 
ownership programmes. The capital 
of this country would not be shared 
with government but with the work-
ers. It would no longer be perceived as 
monopoly capital. 

The second red flag is a clumsy imple-
mentation of national health insurance 
which leads to a decline in the quality of 
private medical care. This could cause 
another mass exodus of skills, since 
young talented people in particular put 
a high premium on access to decent 
health care for themselves and their 
families. The way to keep this flag down 
is for the major private sector health 
care players to offer to go into partner-
ship with the government in regard 
to the management of the big state 
hospitals. Thus, a stampede towards the 
private hospitals can be avoided when 
the public have freedom of choice on 
where to go for medical care.

The third red flag is a media tribunal 
with punitive powers. This flag has 
partially risen with the passing of the 
secrecy bill. Muzzling the media is 
as bad as undermining the independ-
ence of the judiciary. It can precipi-
tate a quantum leap in corruption as 
there is no longer the fear of expo-
sure. The way to keep this flag down 
is to campaign for a very narrow 
definition of a secret, preferably only 
military ones.
 
The fourth red flag is potentially the 
most toxic and lethal – land grabs. 
The latter could even be the trigger 
for a civil war in South Africa. Already 
the fear of this flag rising has caused 
the number of commercial farmers 
to diminish and constrained new 
investment. This flag will only be 
kept down by bringing all the major 
players in agriculture together in an 
Agridesa (i.e. an agricultural equiva-
lent of a Codesa) to negotiate a land 
reform programme with a reasonable 
chance of success.
 
The tendency arises from the three 
characteristics shared by all the Arab 
countries that have gone through the 
Arab Spring: abnormally high youth 
unemployment; a growing alienation 
from society by those unemployed 
young people; and active social 
networks. South Africa has all three 
factors which means our own version 
of the Arab Spring could be only one 
random event away. Measures to stop 
this tendency turning into reality may 
include tax incentives for companies 
to take on young recruits out of school 
and train them; an easing of labour 
laws for small business to give them 
the flexibility to employ extra staff; 
teaching pupils entrepreneurial skills 
as part of the curriculum; and some 
form of national community service. 

By articulating the “Failed State” sce-
nario as a low probability, high impact 
event – what Nassim Taleb refers to 
as a Black Swan – Chantell and I hope 
that we have provided an adequate 
motivation for everybody to take ac-
tion to keep the red flags down.

Keeping the red flags down by Clem Sunter
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