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What is the one thing 
we use several times 
a day and probably 
do not think much 
about? Give up? It’s 
our toothbrush, that 

small slender little 
thing that some of 

us keep in our purses, 
some in their lunch pail 

  and of course, we all have 
            one in our bathrooms.

During my research for information for this article, I came upon an 
interesting “gadget” if you will that really has the answers to the germ 
and bacteria problems I have been discussing. I truly find merit in this 
product, so much so, that I am buying it as individual gifts for my family.

I have included some of the information I found regarding this product 
for you to read.

What’s On Your Toothbrush?
By Audrey Frederick  

When you hear it steam, you know it’s clean. Finally, there is a safe, simple 
and completely effective solution to the dirty problem of toothbrush 
germs, and it makes perfect sense. There are actually a few methods 
floating around out there, but only one is the safest, most reliable, and 
most effective: the Germ Terminator Toothbrush Sanitizer. Using the 
Germ Terminator Toothbrush Sanitizer is hands-down the best way 
to make sure that your toothbrush is completely germ free. The Germ 
Terminator Toothbrush Sanitizer uses the proven power of steam to 
kill all germs, bacteria, viruses, fungi (molds and yeasts) and any other 
disgusting microbes that may have collected on your toothbrush. Most 
importantly, the Germ Terminator Toothbrush Sanitizer also provides 
a clean, germ-free environment where your toothbrush can be safely 
stored until the next time you use it.

The Germ Terminator Toothbrush Sanitizer is entirely unique with its 
patented steam-sanitization and germ-free storage system. Using the 
pre-measured Germ Terminator Toothbrush Sanitizer cup, you just add 
a little water to the sanitizing unit. The Germ Terminator Toothbrush 
Sanitizer generates a burst of continuous germ killing steam that safely, 
efficiently, and effectively wipes out greater than 99.9999% of all germs 
tested in major laboratory testing with absolutely no germs detected 
after any test! Again, all you need to do is add water!

You may have heard about other methods for cleaning your toothbrush, 
like soaking it in bleach, hydrogen peroxide, or mouthwash, boiling it, 
placing it in the dishwasher, exposing it to ultra-violet light radiation 
or ozone, or simply leaving it out to dry to get rid of the germs. A few 
of these techniques might work to kill some of the germs, but they are 
either essentially ineffective and/or potentially hazardous to your health.

With numerous worldwide patents and patents pending, the Germ 
Terminator Toothbrush Sanitizer is the most effective, natural, simplest 
to use and safest device ever created to sanitize your toothbrush. It takes 
only seconds of your time and it might be one of the most significant 
health decisions you can make for you and your family. It just makes 
sense. When it comes to something you put in your mouth, the bottom 
line is “CLEAN has got to be better than DIRTY”. How can anyone argue 
with that logic?

The 
Germ 
Terminator 
Toothbrush 
Sanitizer:

But, have you ever wondered what’s on 
your toothbrush? Bet, you haven’t!
Your toothbrush is a petri dish! Why? Well, for one thing it lives in an 
outhouse (bathroom,) if we carry it around with us it is usually in a closed 
zip lock bag or in a plastic container, with no room to breathe. Besides 
being confined, the poor thing gets hot and all kinds of things multiply 
on it!

Did you know some bacteria and viruses could survive for a week on 
a toothbrush? Yep! Such things as herpes simplex virus, influenza, and 
streptococcus, which leads to gum disease are just a few of the germs 
and bacteria that can lay in wait on your toothbrush.

Since most of us from the beginning of time have always kept our 
toothbrushes either in a toothbrush holder or in a glass container we 
share with others in the bathroom, the thought of germs never entered 
our minds.

However, according to the Academy of General Dentistry contamination 
from brushes touching can occur, as most families keep their brushes 
in a huddle on the counter or in a cabinet. Bacteria that can cause oral 
infections (like gingivitis and/or more serious gum diseases) can spread 
from one family member to another through toothbrush contact.

Toothbrushes that are stored on a counter or in a toothbrush holder 
are vulnerable to contamination from airborne bacteria, such as from 
flushing a toilet. As gross as that sounds, it appears that scientists 
commonly find coliform bacteria (E.coli) on toothbrushes. If it enters the 
blood stream, E.coli can cause a serious infection.

Here are some interesting facts for you to mull over. According to 
research scientists, the human mouth may have over 500 different 
bacterial strains residing in that warm humid place.

The bathroom is the single most germ-ridden location in the house with 
the bathroom sink being first, followed by the floor and the toilet seat.

Microbes from your toilet may be atomized and sprayed up to 20 feet 
when you flush if the lid is not down.

Excess toothpaste left on your brush is an invitation to bacteria to join in.

So what is a person to do to promote good toothbrush hygiene?

•   First of all never share your toothbrush with anyone. 

•   Clean and dry your toothbrush after every use and store it 
upright in an open container and keep it in the medicine cabinet. 
If sharing a container with others do not let the brushes touch. 

•   Brushing with a hard bristle brush can harm teeth and gums. Use 
a softer brush and brush gently. 

•   Replace your toothbrush every three to four months or whenever 
the bristles appear worn or splayed.
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cannot reproduce any details regarding when, where, and how the 
accident occurred will have an uphill battle in bringing the claim.

Furthermore, this claim cannot arise based on something that 
occurs in the normal course of an employee’s work. For instance, 
if an employee normally lifts boxes and places them on a truck, 
an unforeseen knee injury resulting from that lifting likely will not 
qualify as an injury by accident.

As an exception to the injury by accident standard, back injuries-
only require a “specific traumatic incident.” The principal distinction 
between both are that the specific traumatic incident can occur 
within the employee’s normal job duties. Here, the unforeseen, 
unusual aspect of the injury is not required, but it does have to be 
specific. Returning to the hypothetical above, if an employee lifts 
boxes onto a truck bed everyday as a part of their normal routine 
and injures his back while lifting one day, that claim could likely 
be brought as a specific traumatic incident. The employee’s injury 
occurred during a specific instance at work.

It is often frustrating for claimants that the types of injuries covered 
under the specific traumatic injury standard are so limited. Every 
case is very fact specific. If you feel like you have been injured at 
work, you should consult a workers compensation attorney in your 
area for an objective evaluation of your case.

Injury by Accident V. Specific Traumatic Incident
By Jeanne Washburn

There are generally two requirements for an 
employee who is injured at work, to qualify for 
Workers’ Compensation: 
(1) the employee must suffer by accident; 
and 
(2) the injury must arise out of and in the 
course of employment.

As a general rule, employees must suffer an injury by accident in 
order to give rise to a claim under the Workers’ Compensation laws. 
The term “accident” has been interpreted as an “unlooked for and 
untoward event which is not expected or designed by the injured 
employee.” For example, injuries by accident often arise in the 
construction context. An employee that falls from a ladder or trips 
into a hole would likely be able to claim any injuries resulting from 
that accident under the Workers’ Compensation statute. Likewise, 
a welder who is injured due to an equipment malfunction or a 
supermarket worker who slips on a wet floor could also claim. 
Satisfying the injury by accident standard does not automatically 
result in a claim being valid. However it is an essential element. On 
the other hand, an employee who claims a workplace injury but 
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STOP KILLING OUR BEES! 

Beekeepers in the Western Cape face enough challenges to their 
commercial operations with diminishing forage resources, removal of 
eucalyptus species, fires, vandalism and theft without having to contend 
with unnecessary losses of entire colonies from irregular pesticide 
use. Whilst beekeepers do understand that crop growers have to use 
crop protection chemicals to safeguard their crops it is the illegal and 
incorrect irresponsible usage of such pesticides which our pollinators 
unnecessarily succumb to adding to further insurmountable challenges 
and leaving the beekeeper defenceless in the pursuit of his bee farming 
operations.

Yet on the other hand most responsible crop growers, and in this case 
wine farmers collectively, are duly concerned by the killing of bees and 
are prepared to collaborate towards creating a safer environment for 
bees.

In the particular Constantia Valley incident it was found that the use 
of the chemical fipronil and lambda-cyhalothrin in baits used for ant 
control in vineyards had caused the deaths of the bees. Insecticides 
which are used for ant control include Regent which contains fipronil 
and two registered ant remedies called Sunset and Antset which both 
contain the two mentioned chemicals. Following closer analysis it was 
discovered that more than likely Antset, which is a legal product with 
active ingredients fipronil and a pyrethroid, was the cause of the bee 
deaths. The pure fipronil insecticide is mixed with molasses as bait, which 
is an unregistered use of fipronil, and the two registered products were 
mixed with sugar bait, according to label instructions.

When notification of this serious incident came to SABIO’s attention 
immediate contact was made with both Croplife SA, representing the 
crop protection industry and the Registrar, Pesticide Control in the 
Department of Agriculture (Act 36/1947) to intervene and assist the bee 
farmers in addressing the situation. 

Through the coordination of Brendan Ashley-Cooper of the Western 
Cape Beekeepers’ Association and Dr Gerhard Verdoorn of Croplife SA a 

Large scale bee 
losses were experienced 
by Western Cape beekeepers 
in November last year when 
grape farmers in the Constantia 
Valley wine farming area applied 
pesticides within their vineyards to 
control ant infestations. 

Brendan Ashley-Cooper.Thousands of bees lie dead from pesticide poisoning.
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meeting was set up on the 7 December 2018 at Buitenverwachting Wine 
Estate in Constantia to discuss how to address the issue. The meeting 
was attended by representatives of the Registrar’s office, beekeepers, 
wine farmers and Croplife SA.

Section 7 (2) (a) (i) of the Fertilizers, Farm Feeds, Agricultural Remedies 
and Stock Remedies Act, 1947 (Act No. 36 of 1947) prohibits any person 
from recommending the use or sale of a pesticide for any other purpose 
or any other manner than that stated on the label. That same prohibition 
is reflected in regulation Nr R 1716 of 26 July 1991. That means that the 
use of any fipronil containing pesticide with molasses to control ants in 
vineyards is an unlawful action.

“The application of any pesticide, whether commercial or household, must 
follow the label instructions to the tee. The off-label use, as well as the 
acquisition, disposal or sale of an agricultural remedy for a purpose or in 
a manner other than that specified on the label is illegal as per Regulation 
No. R1716 of 26 July 1991 under Act No. 36 of 1947”– according to a press 
statement released by Croplife SA on 28 November 2018 (Refer www.
croplife.co.za).

A number of beekeepers expressed the opinion that there should be 
consequences for individuals who use pesticides off-label because 
not only does it have an effect on their bees but also a financial loss in 
the form of damages to their business interests. Yet on the other hand 

apiary sites are valuable resources to every beekeeper and premature 
prosecution of crop growers would not foster working relationships 
between land owner and beekeeper.

It is through meetings of this nature that the principles as espoused in 
the recently agreed Pollination Charter between the crop growers, the 
crop protection industry and beekeepers that dialogue to address these 
serious concerns is fundamental to preventing future bee deaths and 
building workable relationships between all parties.

Agreement was reached at this meeting for the vine growing sector 
which, whilst acknowledging ant control in vineyards is necessary, it 
must form part of an integrated pest management control system. Use 
of any fipronil that is not registered for ant control in vineyards with or 
without molasses must be terminated immediately. And use of sugar as 
bait attractant with Sunset and Antset must terminate immediately and 
these two registered ant remedies must be applied neat to the base of 
the vine trunks to control ants. This corresponds with label instructions 
which state that the use of sugar is optional. The Registrar (Act 36/1947) 
is to be approached to have the labelling amended by removing the 
sugar/sweetener clause. It was further agreed that all stakeholders must 
work together to ensure a safer environment for bees.

The constructive engagement of parties operating within the vineyard 
industry led to a further engagement between players in the canola 
industry when another meeting between Croplife SA representatives, 
again led by Dr Gerhard Verdoorn, crop protection chemical suppliers, 
and commercial bee farmers and Grain SA representing the canola 
farmers was held on the 7 February 2019 in Stellenbosch. Again the 
concerns of indiscriminate killing of bees due to wrongful application 
of pesticides off label were highlighted. In addition communication 
between farm owner and beekeeper was emphasised as crucial to 
avoiding bee deaths. A new Bee Death Prevention App was introduced 
and representatives consulted as to its practicalities and viability for the 
South African environment. Progress has been made in this sector.

The next target has to be the citrus industry where again reports of 
widespread damage to the bee industry is allegedly taking place without 
appropriate remedies being applied. Croplife SA has again given the 
beekeeping industry its support in addressing this sector. Thereafter we 
need to address the Macadamia industry.

Whilst it is indeed sad that these serious incidents in our industry have 
taken place in recent months a positive outcome must be that we are all 
talking to one another and that these unnecessary and often negligent 
acts are not being brushed under the carpet. The bee industry will 
continue to engage all rightful parties in preventing further incidents. 
But the bee industry has also warned that if measures to ensure the 
safety and preservation of our bees is not applied we would expect more 
drastic measures be implemented through statutory intervention... and 
unfortunately if necessary, prosecution.

Beekeepers are encouraged to report all suspected bee poisoning 
deaths. The Western Cape Beekeepers’ Association has indicated 
that it is prepared to act as a facilitator with all players in the Western 
Cape in handling this sensitive issue and dealing with the appropriate 
authorities.

By: Mike Miles (SABIO)

Illegal and incorrect application of pesticides kills thousands of bees in 
one irresponsible incident.
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Why Office Cleaning Should Be a Part of Your Business Routine
By Sam D Goddard  

Much of the germ infestation could be prevented if every 
single coworker washed his or her hands for 20 seconds with 
warm soap and water 3 to 4 times a day. Much more could be 
prevented if all those sick people just stayed home for a day 
instead of coming in and germing up the office. However, the 
majority, 99% of germs, can be eliminated by simply taking 
a minute or two each day to wipe down each individual’s 
workspace with a disinfectant wipe! Keeping a hand 
sanitizer right on the desk can also help, but it’s important 
to remember to use it each and every time something on 
the desk is touched. It may even be a good idea to use an 

airborne disinfectant spray several times a day. For those 
interested in preventing colds and flues this season, these 
measures are the next best thing to working from home

How can office cleaning be incorporated into each individual’s 
business routine? The very first step is to start the day 
disinfected. Washing hands after commuting and before 
entering the office is extremely helpful, as is wiping down 
the keyboard, mouse, and the phone (the spot with the most 
germs) before getting started for the day. Common areas 
should be disinfected on a daily basis, especially hot spots 
like printer or copier buttons, or coffeepot and microwave 
handles. If having a hard time getting coworkers to cooperate, 
there’s nothing like a friendly email full of scary stats to 
break the ice (think E-coli in the candy dish kind of scary). 
The bottom line is, if office cleaning isn’t a part of the daily 
business routine, spreading dangerous germs and illnesses is!

After touching the office microwave handle 
the majority of people eat. After touching the 
office coffeepot or water cooler, the majority 
of office workers take a drink. After touching a 
door handle, printer, or copier, the majority of 
people head back to their office and touch their 
personal keyboard, mouse, desk and telephone. 
The very same desk they touch is where they 
head with their microwave food or their coffee, 
or where they sit down for an afternoon snack. 
It may even be where they habitually eat 
their lunch, unaware that touching any one of 
these office hotspots has exposed them to a 
concentration of germs that may surpass 20,000 
per square inch (for reference, the bathroom 
toilet seat has about 50 germs in that same 
square inch). How can so many office workers be 
unwittingly living in such squalor? The answer is 
simple: it’s invisible.

Unfortunately for the neat and tidy, appearances are quite 
deceiving when it comes to the average office. Even though 
there may not be obvious filth, the majority of offices hire 
cleaning services that do the bare minimum. The cleaners 
sweep or vacuum the floors, take out the trash, and brush 
away the dust. The downside of maintaining this superficially 
neat appearance is that germs like bacteria and viruses are 
living, uninterrupted, on the office equipment that gets 
touched the most. These germs can live for up to three days, 
making for a veritable hotbed of illness and disease. The 
average company loses at least thousands of rands each year 
with employees out sick, so it seems like spending a little 
extra on sanitation is just plain good business.
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DID YOU 
KNOW??
FLY GLUE BOARDS FOR 
USE IN UV INSECT TRAPS 
REQUIRE REGISTRATION?

PES FLY GLUE BOARD 
REGISTRATION NUMBER:

L10555 ACT NO. 36 OF 1947

There are a wide range of UV Fly Glue Boards on the market.
So which one is the best?

MONITORING: GLUE RETENTION: GLUE HEAT RESISTANCE:

a. Uniquely numbered white grid-
marked squares.

b. Reduces insect count and 
identification time.

c. Repeat the same numbered 
squares for each periodic/monthly 
inspection.

d. Fits in all Brandenburg UV insect 
traps including a wide range of other 
suppliers’ UV insect traps.

a. The retention qualities of a fly glue 
board are measured by the force 
required for a calibrated test probe 
to release itself from the glue board.

b. The higher the required force, the 
“stickier” the glue, and therefore 
more effective at catching and 
retaining insects.

c. A non-sticky glue board in effect 
makes the UV insect trap just 
another lighting fixture.

a. Our Fly Glue Boards are subjected 
to strict heat tests to ensure non-
drip glue.

b. A glue board with runny glue 
can cause a number of problems, 
including fouling the inside of the UV 
insect traps, which can be extremely 
difficult to clean.

EASY COUNT GLUE BOARD:

QUICKER AND EASIER INSECT 
COUNT AND IDENTIFICATION

SPOT THE DIFFERENCE
Our registered PES Fly Glue Boards 

(Reg. No.: l10555 Act. No. 36 of 1947) has the 
uniquely numbered white grid-marked squares for 
quicker and easier insect count and identification. 

a. A large glue area on a glue board is essential to ensure 
that the UV insect trap has the ability to catch flies 
throughout its service interval.

b. A small glue area on a large glue board can be quickly 
covered by flies, making the UV insect trap ineffective at 
doing it’s job.

c. It is essential that a glue board is maximizing the 
available physical space with glue to provide the largest 
glue area to catch the most flies.

Follow us on:

PES endorses the use of SAPCA members for 
services related to Pest Management and 

Fumigation. Pathogen & Environmental Solutions 
(Pty) Ltd Reg No.: 2011/006448/07

IS YOURS REGISTERED?
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SDS user challenges
Are your company’s workers 
challenged by the magnitude 
and complexity of the 
information in Safety Date 
Sheet (SDS)? If YES, the content 
of this article would be of interest to you!

What is a Safety Data Sheet?
SDSs, or historically called MSDSs, are technical documents that provide 
detailed and comprehensive information on chemicals (including mixtures) 
that are classified as “hazardous”.

The information supplied in the SDS covers the chemical’s identity as well 
as any hazardous ingredients of the chemical; its properties; the potential 
physical, health, and environmental health hazards; protective measures; 
emergency procedures; and safety precautions for handling, storing, and 
transporting the chemical.

Important hazard information to note from the SDS includes, hazard 
classification, the routes of exposure, advice or warnings for at-risk workers, 
instructions on storage, physicochemical properties, use situations that may 
generate additional hazards as well as potential environmental hazards.

Purpose of the SDS
The SDS is a hazard 
communication tool 
and is intended to 
supplement the hazard 
information provided 
on the label of the chemical.

As an additional source of 
information, the SDS goes 
further than the classification of the chemical and the labelling to communicate 
comprehensive information to the employer or user about the chemical’s 
hazards, including health and transport related hazards, and advice on the safe 
use of the chemical in the workplace. 

The information in the SDS 
will enable the employer/user 
to implement the necessary 
measures for protecting human 

health and safety in the workplace and for protecting the environment from 
undesired releases that could result in pollution.

The information in the SDS should be the most important starting point for 
taskbased risk assessment in the workplace.

Who does the SDS address?
The SDS basically address employers and the workplace.

The employer has the responsibility to evaluate the information obtained 
from the SDS and to provide the information to the workers in an appropriate 
manner. This is where a company has to develop a system of educating 

SAFETY DATA SHEETS – 
SIMPLIFYING ITS CONTENT FOR WORKERS

employees on the critical hazard information in the SDS including instruction 
on its content and the significance of the information in this document.

Responsibilities of employers
Employers are required to ensure that the current SDS is readily accessible to 
workers who use the hazardous chemical at the workplace and to emergency 
service workers, or anyone else who is likely to be exposed to the hazardous 
chemical. 

This is normally done by keeping 
copies of the SDS in a location near 
the work area where the chemical 
is used. Employers can for example 
place copies of the SDSs in a file or 
have it electronically available on 
computers. Best practice is to ensure 
that employees have immediate 
access to the information without 
leaving their work area when needed. 

A back-up should be available for rapid access to the SDS in the case of a power 
outage or other emergencies.

Workers likely to be exposed to the hazardous chemical must know where to 
find the SDSs.

Can workers effectively use the SDS?
Although many employers make the SDS available as described above, there 
is no guarantee that workers will successfully use the information in the 
document when required to do so. Reasons for this could include the literacy 
level of the employees, language barriers (difficult for workers with limited 
English proficiency to understand), complexity and length of the document, 
inaccurate or missing information in the SDS leaving workers uninformed and 
at risk, as well as inappropriate training or rather lack of training on how to use 
such documents.

An important question to think about refers to emergencies – in case of 
such an event, will there be adequate time for workers to find the SDS of the 
chemical involved, page to the appropriate section for information, read the 
required information and then execute the correct actions?

Alternative hazard communication strategies for 
understanding SDS content

Employers should consider alternative strategies for 
ensuring that workers have access to critical safety 
and emergency information supplied in the SDS.

Ideally, the information supplied in the SDS should 
be “unlocked” for workers.

A very successful solution is to 
simplify, sift and condense the SDS 
content for workers by providing 
summaries that are developed 
from the supplier’s SDS. Such 
summaries can be displayed in the 
work areas in the form of simple 
and understandable Hazardous 
Chemical Workplace Specific 
Procedures (HCWSP).

Dangerous
Chemicals
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Layout and content of Hazardous Chemical Workplace 
Specific Procedures
The layout of the procedure should be done on one page (e.g. A4) that has 
been laminated and either displayed in the work area, or kept on file in close 
proximity to where handling activities with the hazardous chemical takes 
place (storage, handling, transportation, etc.).

The format should ensure easy reading by using an appropriate font size and a 
wellstructured layout. It is recommended that a brightly coloured border (e.g. 
orange or red) is used on the document and that the information supplied is 
supplemented by pictures and pictograms e.g. the required hazard pictograms 
specified by the hazardous substances’ GHS (Globally Harmonised System of 
Classification and Labelling of Chemicals) classification.

Ideally there should be seven sections in the procedure that supply the 
necessary information in the procedure.

Content of the seven sections
It is important that the content of the procedure is specifically aligned with the
requirements of the activity where the hazardous chemical is used or handled.
Typically the seven sections should contain the following information 

Section 1 - the company logo, unique procedure number required for 
document control, date and version number, next revision date, department/
plant/area where the procedure is applicable and the specific activity 
applicable to the procedure:

Section 2 - the specific substance and the chemical’s name as well as the 
appropriate Signal Word.

Section 3 - the hazard pictograms and the GHS Hazard Statements of the 
chemical. This is the most important hazard communication section and 
should be of appropriate font size to ensure easy reading:

Sections 4 and 5 - safety measures, rules of behaviour (Personal Protective 
Equipment required) and specific behaviours required in case of emergencies 
e.g. spills or releases. Pictures of the actual PPE required for the activity, can be
included in Section 4.

Section 6 and 7 - first aid requirements including skin contact, inhalation, 
ingestion and eye contact and the correct waste disposal. Reference to 
company specific procedures can be included in these sections.

Training
Appropriate formal training of the workers on the content of the Workplace 
Specific Procedures must be done by the employer. Training should be 
conducted by a suitably qualified and experienced person annually. The 
training should be documented and the training records kept. Training records 
could become important documents in cases of incidents or accidents.

Management of hazardous chemicals Workplace Specific 
Procedures
A list of the chemicals, procedure numbers and revision dates should be kept 
and maintained. The procedures should be reviewed at least every second 
year. More regular review is required when changes in the work methods 
(activities) take place or when the employer is informed by the supplier of 
changes to the SDS.

Benefits of chemical Workplace Specific Procedures
Employers can be confident that workers now have a 
useful document that is easy to read and 
understand – specifically in emergency 
situations. Procedures that are readily 
available or displayed in the work area 
assists workers to better understand the 
hazards associated with the specific 
chemical, to have no doubt about the 
PPE that they are required to wear for a 
specific activity, as well as the required actions to be taken in case of an 
emergency.

Training on the procedural requirements is more focussed, less time consuming 
and complicated that that training on the complete content of the SDS.

Developing workplace Specific Procedures for Hazardous 
Chemicals
Companies that work with or handle hazardous chemicals, should assess the 
ability of their workforce to use the information in the SDS effectively. If workers 
are not adequately skilled and cannot use the SDSs successfully, workplace 
Specific Procedures should be considered as an excellent alternative hazard 
communication strategy.

Although the development of the Workplace Specific Procedures initially takes 
time and effort, once developed, the maintenance of the documents are easy.
Information included in these documents do not require frequent review.

Workers have been found to be more comfortable with referring to and using 
such documents rather than searching and finding information in the SDS.

Lindeque SHEQ Consulting Services
Assistance with the development, maintenance and training on Hazardous 
Chemicals Workplace Specific Procedures can be provided by Lindeque SHEQ 
Consulting Services.

This consultancy specialises in the management of hazardous chemicals, 
training of the workforce on the hazards of chemicals and in the development 
of safety, occupational health, and environmental management systems.

Information about the author
Louise Lindeque is a chemist of profession and has an MSc in Organometallic 
Chemistry. With 15 years managerial experience in EHS management within 
the chemical and related industries, she has a sound knowledge of the 
requirements of and implementation of Responsible Care, the South African 
EHS legal requirements, ISO 14001 and ISO 45001. She has previously served as 
the chairperson for the SABS national committee responsible for standards for 
dangerous goods including hazardous chemical substances. She has a passion 
for transferring knowledge regarding the hazards of chemicals, therefore 
ensuring that workers are empowered to protect themselves in the workplace.

Louise Lindeque
Lindeque SHEQ Consulting Services
083 4456692
lindequesheq@outlook.com

Company XYZ

WSP-BP-014

Next Revision Date: 23 August 2021

WORKPLACE SPECIFIC PROCEDURE

DATE: 23 August 2018 VERSION: 1

DEPARTMENT: Blending Plant

ACTIVITY: Hopper Filling

HAZARDS TO PEOPLE AND THE ENVIRONMENT

H315: Causes skin irritation
H335: May cause respiratory irritation
H318: Causes serious eye damage
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Why Weeds are Dangerous to Your Lawn - 
and a Solution to All of Them

By Steve Charles Habib  

Lawns are a living, breathing and 
growing organism that many people 
take for granted which if you leave your 
lawn unattended, can lead to weeds and 
diseases taking over and that is not a 
pretty sight.
Weeds can be dangerous as well as unattractive guests to your lawn 
because they compete with the grass for water, nutrients, space and 
light. There are many options to controlling the different kinds of 
weeds. The most common weeds are called broadleaf weeds such 
as dandelions, thistle and clover; lawn care services know to apply a 
post-emergence herbicide, which will circle down to the root by way 
of the broad leaves absorption, however, this does not prevent the 
seeds of the weeds from germinating and re-entering the lawn.

Proper irrigation, fertilization and mowing will help grass to grow 
in quickly and prevent most weeds from growing. A lawn care 
services company can help you develop a plan for weed control and 
prevention so that you will have a beautiful, lush and healthy lawn.

A grassy weed, such as crabgrass is controlled during the spring 
before it has time to germinate and germination occurs when the 
soil reaches a temperature of 18.33⁰C. Although, hot and dry weather 
encourages crabgrass to grow, a well maintained lawn which is 
properly hydrated, mowed and fertilized will rarely sprout crabgrass. 

Some diseases in and on the grass are caused by fungi. The best way 
to keep fungi and diseases out of your lawn is to properly hydrate, 
mow and fertilize your lawn.

Encouraging circulation on matted spots by raking over them, in 
addition to coaxing out new growth, some seriously damaged areas 
may require reseeding by a lawn care services company who knows 
how to take care of this type of fungus.

Lots of wet weather encourages the growth of mushrooms and in 
and of itself, mushrooms are not going to hurt your yard, so you can 
mow right over them. However, if the mushrooms grow in a circle, 
called a Fairy Ring, with the center being a dark green, then you have 
trouble in your yard. This means that the mushrooms are fighting 
for water and the grass within the ring will die. Moss and algae are 
other problems caused by too much moisture or shade. A lawn care 
services specialist can help you resolve these problems quickly and 
help restore your lawn to a healthy, lush green.

Lawn Care tips - Pest Control
The best way to find out if you have pests in your lawn is to look 
carefully, be on the lookout for them as you walk around your 
property. In the fall, look for grubs, they can do the most damage 
to a lawn and they attack moles which do even more damage then 
all the bugs combined. Be on the look out for moths when you walk 
around or when you mow. Billbugs cross the driveway at night and 
there are several other types of bugs that can harm your yard.

A lawn care services company can help you with pest control and 
maintenance when it comes to the creepy crawlers in your lawn. 
You need to catch them outside, in your lawn before they become a 
bigger, perhaps inside problem.

There are many different times of the year that is best for controlling 
pests; it all depends on the type of pest and their age, if they are 
mature or recently hatched. Some are best caught before they can 
reproduce and lay more eggs.

Sometimes, dead, brown spots are not pet urine spots or caused by 
drought but actually caused by grubs or other pests in the grass. 
Grubs feed on grass roots and other plant roots causing them to die 
because they have no roots to gather the nutrients and water with. 
Some grub damage can be so severe that you can literally pick up 
the lawn like a carpet because the grubs have eaten away all the 
roots, leaving the grass.

Some bugs are good for the grass like butterflies and bees because 
they eat or chase away the bugs we consider as pests. They are 
nature’s natural pesticide and keep things in balance. However, there 
are times when the scales are tipped in the wrong way and the grub 
population is out numbering anything that will eat it. This is when 
you may need a special pesticide and that’s when you should call a 
professional lawn care services company.

If you are the do-it-yourselfer type, then use caution when 
administering a pesticide on your lawn, read the directions carefully 
and follow them to the letter. There are dosage recommendations 
and application directions that need to be followed or your lawn 
may end up looking worse than when you started out. To save 
you time, stress and troubles, it’s best to allow a professional lawn 
care services company to help you with the pest removal. They are 
trained in spotting, removing and making your lawn healthy again.

Moles eat grubs which you are probably thinking is a good thing, 
however, moles dig tunnels under your lawn and this ruins your 
lawn; they leave big tuffs of lawn scattered everywhere and small 
‘mountains’ where the grass should be flat. To rid your lawn of moles, 
it’s best to call a professional pest control company. They have traps 
that go in the ground and capture the small, but destructive little 
creatures so you can restore your lawn to a healthy luster like it was 
before the invasion of the moles.

Article Source: Ezine Articles
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Official National Distributor of ProFume Fumigant covering
the whole of South Africa. 

Fumico (Pty) Ltd. 
Co. Reg 2015/303886/07

The Hadeda Ibis does not rank highly as most people’s 
favourite garden bird, probably because of their raucous, 
trumpeting call that can build to a deafening cacophony.

The Hadeda Ibis (Bostrychia hagedash) is a large (76cm) bird with a 

brownish-grey head, nape and neck. Despite their seemingly drab 

appearance, their rump and wing feathers have a beautiful metallic 

purple and green sheen. They use their long, black bill to probe into 

the soil in search of earthworms.

 

A visit from a hadeda is a sign of a healthy garden, teeming with 

smaller wildlife species. Their probing search assists with the aerating 

of soil and the control of insect populations. Apart from earthworms, 

Hadedas 
in 

the 
garden

their diet consists of slugs and 

snails, spiders, crickets, insects 

on the ground and small reptiles 

(lizards and frogs). They have 

been known to occasionally eat 

dog food from bowls. They will 

visit a ground level water feature 

to drink and bathe.

Despite their notorious racket, 

they are generally only vocal 

at dawn or when disturbed. It’s 

common to have 2 or 3 birds 

visiting the garden. As they are 

territorial, chances are you’ll 

have the same birds frequenting 

your garden. They are usually 

seen foraging in silence on the 

ground and if disturbed, will 

noisily fly to perch on roofs or tall 

trees. They build their nests in 

the fork of large trees usually 4-5 

metres above the ground.

Another annoyance to some 

people is their large droppings 

which can mess paving. It will 

easily wash off with the spray 

from a hosepipe and makes a 

good fertiliser.

So next time you’re annoyed by 

a hadeda’s call, remember its 

important contribution to your 

gardening endeavours.

For more information, you 

can visit our website on www.

groundlandscaping.co.za or 

call us on 073 171 6471

By Glenice Ebedes
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P R O F U M E ®  I S  I M P O R T E D  A N D  D I S T R I B U T E D  T H R O U G H O U T  S O U T H  A F R I C A  B Y
F U M I C O  ( P T Y )  L T D  |  E M A I L  I N F O @ F U M I C O . C O . Z A  F O R  M O R E  I N F O R M A T I O N

ABOUT PROFUME®

ProFume® gas fumigant has proven
effective against all life stages of a broad
spectrum of stored product pests. ProFume®
is labeled to manage pests in many
commodities and in all types of structures
used to store, process and transport raw and
processed commodities. Since 2004, its
effectiveness has been demonstrated in
numerous university studies and hundreds
of commercial facilities, including
warehouses; mills; grain elevators; food
production facilities, such as pet food and
pasta plants; stationary transportation
vehicles; chambers; fumigated stacks; and
more.

 ProFume® follows proven industry fumigation
practices but with added benefits. ProFume® is
non-corrosive and therefore does not pose a
threat to sensitive electronic equipment and
computers within the facility.
Additionally, ProFume® gas fumigant does not
affect commodity flavour, quality, colour or
processing characteristics. Compared with
phosphine, faster fumigations are possible with
ProFume® and insect pests are not resistant
to ProFume®. Compared with methyl bromide,
ProFume® penetrates and aerates more rapidly
and has lower sorption while keeping total
fumigation costs similar. ProFume® is now
registered in 18 nations, with more pending, and
it has a Codex listing for international trade.

S e t s  a  h i g h e r
f u m i g a t i o n  s t a n d a r d

1

2

NOW

MANUFACTURED

BY DOUGLAS

PRODUCTS USA 

The active ingredient in ProFume® gas
fumigant, sulfuryl fluoride, has been used
successfully for eliminating structure-
infesting pests for 50 years under the
trade name Vikane® gas fumigant. When
methyl bromide was scheduled for
phaseout under the Montreal Protocol,
several progressive food industries in the
United States and other countries
approached Dow AgroSciences to
consider developing sulfuryl fluoride for
food commodity use. As a result, Dow
AgroSciences, in partnership with leading
stored product researchers, fumigators
and food industries around the world,
developed  ProFume® as a successful
postharvest fumigant. Sulfuryl fluoride is
not considered an ozone-depleting
substance. Dow AgroSciences has
received ozone protection awards
from the U.S. Environmental Protection
Agency and the United Nations for the
development of ProFume®. D.ouglas
Products USA acquired the business
from DOW in 2015.

Delivers proven pest
management

3 R e c o g n i z e d  a s  a
s u s t a i n a b l e  s o l u t i o n
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C o n t a c t  F u m i c o  |  E m a i l :  i n f o @ f u m i c o . c o . z a  
T e l :  + 2 7  8 7  0 1 2  5 0 2 2  W h a t s A p p :   + 2 7  6 4  6 0 5  7 3 1 7

COMPANY
BACKGROUND
FUMICO (Pty) Ltd is a
registered chemical trading
company in South Africa,
Registration no:
2015/303886/07
 
FUMICO was established
with the sole focus of
distributing Sulfuryl Fluoride
and related equipment as an
alternate fumigant to Methyl
Bromide when the scheduled
phase out came about under
the Montreal Protocol..

Martin Steyn, 
Has over 25 years’ experience in the
pest management and fumigation
industry, He is also the major
shareholder and director of national
franchise pest control business Service
Master SA (Pty) Ltd. Martin Steyn is a
member of the South African Pest
Control Association (SAPCA) and a
previous regional Chairperson of
SAPCA in KwaZulu Natal.  He has also
met with the MBTOC and is an advisor
to the Department of Environmental
Affairs with regards their CUN
applications.
 
 

D i r e c t o r s  &  S h a r e h o l d e r s

Martin Steyn, Koos Landman, Brian Turner from Fumico with Travis Swope
from Cardinal Professional Products USA on the site of the first official
ProFume® fumigation undertaken in South Africa on Mon 8 April 2019.

Jacobus (Koos) Landman
Is based in Gauteng and has over 30 years
extensive experience in the pest control  and
fumigation industry. He is a qualified pest
control training facilitator, assessor and
moderator for the South African
Qualification Authority, He is also a Pest
Control Manager and Operational Manager
for Afgri Milling, and previously for Pride
Milling and Tiger Milling Randfontein.
Prior to that Koos was a senior Inspector at
the then South African Wheat Board. Koos
is respected as an authoritative,  precise
diplomat and always investigates practical
and affordable solutions to problems.
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Starting a Business Venture
PCITA is accredited with AGRISETA, provider code AGRI/c prov/0192/08 and registered with the 

Department of Higher Education & Training, 2009/FE08/009.

2 days skills course which will equip and 
develop a person who wants to start his/her own business.

This course will also help a business owner 
to know all aspects of running your business successfully.

This course entails:
1. Elements of a business plan

 • Types of business

 • Registrations and compliance

 • Compile a business plan

 • Code of ethics

 • Marketing plan

 • SWOT analysis

2. The organisation structures 

 • Write a vision statement

 • Core business activities

 • Benefits of creating a organogram

3.  Resources and Information

 • Coaches/mentors

 • Resources

 • Choose your business type

 • Industry & Legal requirements

 • Financial plan

4.  Compile a business plan

 • Business plan design

 • Business plan essentials 

A business plan is developed once a feasibility study has been done. The business plan 

is the entrepreneurs planning document and it serves as an instrument to arouse the 
interest of potential investors. It is valuable in defining and forecasting potential risks 
and problems, and the possible results of the opportunity. The plan is not only supposed 
to spell out the opportunity which is to be exploited, but also the strategy which will 
be followed to exploit the opportunity. It is an indication that the entrepreneur has the 
ability to execute the plan. It is the road map to a successful business.

The mission statement defines the company’s business, its objectives and its approach to 
reach its objectives

The vision statement describes the desired future position of the company through short, 
medium- and long-term goals.
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There are a growing number of social media 
sites being used by businesses in their company 
marketing efforts. The secret to using social 
media effectively is not to be everywhere, but 
instead to have an online presence where your 
current and prospective customers are online. 
Contrary to what many believe- Facebook is 
not just for college students or for personal 
use. Facebook is increasingly being used by 
companies in many creative ways such as to build 
their brand image, to drive traffic to their website 
and blogs, to announce or get feedback on 
new products, manage their online reputation, 
attract employees, communicate company 
information, and as a means to intercept 
potential prospects. For many companies, this 
increased company communication is leading 
to enhanced relationships with current and 
prospective customers. In this article, I will 
outline how a planned internet marketing 
approach can lead to positive results for your 
business. I will begin the article by addressing 
a few common misperceptions about Facebook 
that I hear most frequently from my clients. Next, 
I will detail how to use and set up the various 
sections of a Facebook account. I will conclude 
with several recommended applications that will 
add functionality to your company Facebook 
page.

Common misperception #1: 
Facebook is only for personal use 

Each time I give presentations on using social 
networking sites for business there is the 
perception in the audience that Facebook is 
only useful for communicating with friends 
and family. Facebook started as a closed 
community for college students, and has not 
been as effective as LinkedIn at highlighting 
the business page and advertising features. 
However, Facebook continues to grow in use 
by companies looking to reach the more than 
200 million active users, and has very powerful 
and targeted demographic tools that help 
companies to hone in on their target market.

Common misperception #2: 
Facebook is only for college students 

According to the Facebook Press Room page, 
there are more than 200 million active users 
on Facebook and a million new members are 
joining each week in the U.S. alone. Contrary 
to what many of my audiences believe- more 
than two-thirds of Facebook users are not in 
college. According to comscore.com, more than 
50% of Facebook’s users in the U.S. are over 35; 
the single biggest age demographic in the U.S. 
on Facebook is now between 35 and 44, and 
Facebook’s fastest growing age group is 55 and 
older. They also reported that Facebook ranks as 
the top social networking site in the majority of 
European countries.

Common misperception #3: I am too 
busy for this, and besides-it is not 
worth my time 

Some of the reasons why social networking sites 
like Facebook are increasingly being used by 
companies is because they provide businesses 
the opportunity to easily and efficiently 
communicate regularly with the people in their 
network. Networks can include people with 
whom they are currently doing business, people 
whom they would like to do business, vendors, 
and potential business partners.

Social networking sites like Facebook are serving 
as an adjunct to, and in some cases, replacement 
for, traditional means of communication such 
as newsletters and direct mail. Facebook can 
be used to regularly announce or get feedback 
on new products, spotlight new employees or 
existing employees accomplishments or talents, 
reward customer loyalty, promote special 
events and special offers, as well as to create 
partnerships. According to a Forrester Research 
interactive marketing online research survey 
(March 2009): “40% of companies surveyed 
expect to cut direct mail budgets, while 35% 
will decrease newspaper spend, and 28% will 
slash magazine money in order to spend more 
in interactive media.” Some companies have 
reported that by using these online means 
of communication they have reduced their 
marketing budget while at the same time 
increasing sales.

Why Social Networking works: 

What companies that use social networking sites 
are finding is that these sites allow them to more 
regularly communicate with people, vendors, 
clients, colleagues, and prospects, which, in 
turn, helps business understand their customers 
needs better, increase trust, and therefore build 
better business relationships. Most people know 
that Facebook has been helpful as a tool for 
connecting or re-connecting with friends, family 
and co-workers. And most understand that even 
the personal connections have the potential 
to become new business opportunities-so it 
makes sense that Facebook can be used to 
communicate with those in the business milieu.

How to Set Up a Facebook Profile: 

To make use of Facebook you need to set up an 
account. After registering you need to do the 
following in order of importance:

1. Create a Profile 

In order to begin to use Facebook you must 
create a profile detailing information about 
yourself. Based on site policies, you can create 
only 1 profile, and it must be tied to a human 
name, preferably your real name, not a business 

How to Use Facebook For Business
By Wayne Kessler  

name. We will review setting up your business 
page later in this article, but first you must set up 
your personal profile. If you are a married female, 
use your maiden and married names so more 
people can find you. Facebook has a “Friend 
Finder” feature that allows users to search for 
people by school, company, or organization. In 
order for people to find you -you must so be sure 
to list all of your previous schools, organizations, 
employers, in your profile. Thoroughly complete 
the “About Me” section to describe your business 
and what services or products you offer. In the 
“Information” box on your profile page, you 
need to include links to your website address, 
newsletter, blog and other business information 
such as your company contact information, 
logo and a photo of yourself. Your profile page 
should be considered your “branding” page or 
your marketing campaign. If you are working 
for a company-you don’t have to list all your 
personal interests-just limit your entry to listing 
your professional interests. You can syndicate 
your blog on your profile page. By doing this 
you are enabling any post that you make to 
automatically appear on your profile page and 
all of those people who are connected to you 
will see it.

2. Build Your Contact List 

Facebook was created based on the concept 
of connecting with friends. You can send and 
receive “friend requests” and once accepted, 
your friend can view your profile and you can 
view theirs. To begin connecting with people 
that you know, you can either import your 
address book/ contact database, or you can also 
search Facebook for individual people.

You can also view the friends list of each person 
with whom you are connected. If you know any 
of your new friend’s connections, or you would 
like to know them-you can send a connection 
request. You can grow your friend list by inviting 
all your clients, business associates, customers, 
family, friends, co-workers, school alumni, 
neighbors, and anyone else you think would be 
interested in connecting. I would suggest also 
using the search feature on Facebook to look up 
people with whom you have lost contact. After 
befriending -your profile will show up on all your 
friends’ pages. Therefore, the more friends you 
have- the more pages your profile will appear-
leading to more people who will see your page 
and possibly get in touch with you.

3. Communicate by using Wall Posts 

Each Facebook member has a “wall” where 
friends can post messages. In the business 
networking world, this is the online equivalent 
of calling them on the phone. You can send a 
complement to a colleague on their work by 
writing this on their wall, comment on their new 
service or product offering, or communicate an 
upcoming training or networking opportunity.

Continued on page 16
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4. Update Your Status 

At the top of your Facebook page is a status 
box. When you post a status update, everyone 
in your friends list can see your update on their 
home page. For business owners, this is the 
place to share tips, promote events, post blog 
updates, announce new products, links to your 
affiliate programs, links to interesting video 
or audio presentations, websites, articles, and 
newsletters.You can add updates as often as you 
are able in the “ What’s on you mind?” box. These 
will appear on all of your friends’ pages so ensure 
that they are meant for everyone on your friend 
list, and are professional in nature. Otherwise, 
you risk people removing you from their list.

5. Participate in Groups 

Online groups allow you to network virtually 
with potential clients and peers. You can also 
join Groups on Facebook that are related to your 
work. There are groups for therapist, teachers, 
coaches, and every conceivable profession. 
You can network, and learn from experts in the 
field. Another way to maximize the potential 
and relevance of these groups is to start one 
of your own. There is no cost to do this and 
this is a great way to improve your company’s 
visibility. For example, I started a group for 
mental health facility administrators in Boston. 
This group is now a resource for sharing best 
practices and may over time lead to mutual 
referral relationships. To access groups, start 
from your Facebook home page, view the list 
of applications and click on “Groups.” You can 
browse through thousands of groups by area 
of interest, by industry and geography. There 
are an incredibly varied selection of topics and 
professions all over the map.

6. Build Your Friends List 

For business purposes, it makes sense to have as 
many friends as possible. One way to do this is 
to join a group and send connection requests to 
fellow members with a note letting them know 
of your interest in connecting with them on 
Facebook. Just as you would with an in-person 
business introduction, be sure to check out their 
profile and learn about what they are currently 
doing. Networking always works best when 
there is a two-way exchange. Find ways you can 
be helpful to them such as introducing them to a 
colleague or potential business partner and they 
may likely reciprocate and return the favor. Also, 
create your own events page, or post on the 
Facebook “Events page.” You can even see how 
many RSVP and get feedback from attendees.

7. Create Fan Pages 

Because Facebook requires that a profile be 
designated to a person, not a business, they 
have instead provided the ability to create fan 
pages. You can create a fan page for a business, 
book, product, author, speaker, celebrity or just 
about anything else you want. To create a fan 
page, scroll all the way down to the bottom of 

Facebook and click on “Advertising” (don’t worry, 
this is free to set-up). Next, click on “Pages” at 
the top of the screen. You will find some helpful 
explanations about how pages work, along 
with the link that will allow you to create your 
own fan page. Once your page is created you 
can add links, events, discussion boards and 
other features that make them interactive. Your 
updates from your fan pages will appear on your 
profile so your friends will know about them. 
You can invite people to become a “fan” of your 
page as an alternative to sending friend requests 
which will help you to further cultivate an online 
community

8. Use the Marketplace 

Facebook has an online marketplace that allows 
you to list your services and products at no cost. 
This is a great way for you or your company to 
get exposure. You can also use the marketplace 
to find items or services that you need.

How To Set Up a Business Page on 
Facebook 

Setting up a business page is easy. Just log in to 
your profile page and scroll down to the bottom 
of the screen. Then click on “Advertising” or by 
following this link: http://www.facebook.com/
business That will bring up a page with the 
blue links one of which is called “Pages.” Click 
on Pages, and then click on the green “Create 
a Page” box on the right of the screen. You can 
now start filling this information in to create and 
customize your business page.

After you create your business page, Facebook 
will automatically add an application called the 
“Page Manager” which should be located on 
the top and left side of your log. Again choose 
Facebook Pages, then choose the best category 
for your business. Click this link to load your 
business page where you can then edit and add 
to the existing content.

It is important that you choose the name of 
your Facebook page carefully because the page 
name will become your key word search terms, 
and is the only text that is used in a search on 
a Facebook page. Once your page is in place, 
you can add applications that help to enhance 
how you represent your company in your own 
unique way. To find applications for Facebook, 
click on “Applications” in the upper left corner of 
your page, or search for them at this link: http://
www.facebook.com/apps Applications are fairly 
easy to install and to set up. If you have difficulty 
with any one application-please note that there 
is often more than one application available to 
accomplish the same task.

Facebook Applications for Business: 

Simply RSS : This allows you to display up to 
eight RSS feeds on your Facebook page and 
display the feeds from your business’s main site 
and newsrooms. 

Upcoming: Add all of your events to upcoming.
org, and you can easily display them on your 
Facebook page with Upcoming’s Facebook 
application. 

My Flickr: Display photos from your Flickr 
account using this application. These photos 
can include logos, product photos, photos from 
events, etc. 

Posted Items Pro: Allows you to embed multiple 
YouTube, Yahoo, and Google Videos, music 
mp3s, sites, files, and more onto your profile 
and Facebook pages. You can add any variety 
of these elements, making it great for a media 
center or press section. 

Twitter APP: If you have a Twitter account this 
application will automatically pull your tweets 
into your Facebook status, and it automatically 
installs a Twitter-themed icon letting all you 
friends on Facebook know that you are on 
Twitter. It also saves you time in updating and 
ensures that you have some profile activity to 
keep you relevant. If you are not on Twitter yet-
you can add this at any time. 

By implementing these applications you will be 
creating an interactive page that gives visitors a 
more complete understanding of your business.

Make the Time to Stay Relevant 

In order to stay relevant on Facebook, you need 
to continually update your Page and use the 
site. If you do not have the time needed to do 
this consistently- then I would suggest you 
hire a copywriter or social media consultant to 
help. The more actions you take, the more you 
appear in a fan’s News Feed. This keeps you 
in their mind, and in their friend’s feeds when 
they interact with you. But updating content 
will do more than keep you on the News Feed; 
it will also help make your Facebook Page one 
that people will return to by offering fans an 
incentive to continue to read your content and 
return to your page. There are many ways to do 
this such as providing exclusive content, special 
promotional pricing, exclusive contests, product 
previews, or privileged access to company 
events.

I hope this information has been helpful to 
you in getting started in using Facebook. Make 
no mistake about it-social networking is not a 
passing fad. Facebook, and other social media 
sites are here to stay. So regardless of whether 
you make use of all the social networking 
sites- you cannot discount the recent research 
indicating that customers are increasingly 
going online to gather company and product 
information, compare prices, and place orders. 
As with any new technology social networking 
will take time and effort for businesses to fully 
benefit from it; however, it is my belief that this 
time and effort, if done consistently and in a 
planned, thoughtful manner, will be time well 
spent.
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Today, most of us have been 
involved in a team project, 
either as the leader or a 
contributor. The team 
concept, if structured 
properly, can be a very 
successful option for any company 
or organization. You’re able to pool a great variety 
of resources with various backgrounds and 
strengths to achieve a desired outcome. However, 
there also needs to be a proper foundation set 
in order for a team to function effectively and 
efficiently. So, in this month’s article I want to 
share my own key learnings and observations on 
how you can use the team concept to bring about 
success.

Okay, you’ve been “appointed” as the team/project leader, now what 
do you need to do to lead your team to success. Here are important 
steps to take to move along the path to achievement and success:

1.  Develop a team vision and clearly define roles

Start with a project kick-off meeting to accomplish this task and 
engage the support/sponsorship of an Executive Team member
Ensure that the team vision and roles are agreed upon and 
committed to in writing

2.  Establish project accountabilities and measurements

Develop a weekly or biweekly meeting schedule - This will allow for 
the team members to share their status, look for feedback and bring 
problems to the forefront. Have an agenda with team member input 
distributed prior to the meeting and distribute meeting notes with 
action items as a follow to the meeting.

Implement a project tracker - Create a master project schedule with 
timelines. Make sure that the team member understands how any 
delays or changes impact the entire project.

3.  Let the team participants determine their own desired 
outcome

Hold each participant accountable for his/her own actions, progress 
and results - Again, have the team member commit to these items in 
writing

4.  Define each team player’s desired rewards and the 
reward sought by the organization

Ask that a member of the Executive team communicate the reward 
sought by the organization during the initial kick-off meeting. - This 
communiqué should also address the “What’s in it for me?” question 
for the team members

Then ask the team member to outline the personal and professional 
rewards he/she is seeking

5.  Communicate progress

Ask that each member give a two-minute status report at each team 
meeting
Enforce the rule that when introducing a problem, the team member 
must also offer a solution

Apprise the team participants of changes or updates in between 
meeting dates

6.  Enroll stakeholders in the process

Each team member must be responsible for gaining buy-in from 
stakeholders in his/her department

Ensure that stakeholders are aware of how this project impacts his/
her role within the organization and why the company is seeking the 
success of the project

7.  Have team sign-off on successful completion of 
project

The project isn’t complete until all team participants agree on a 
successful project completion!

Have each team member share his/her key learnings, what worked 
well and recommendations for improvement

As the team leader acknowledge the strengths and accomplishments 
noted by each individual team member

How To Lead Your Team To Success
By Marion Chamberlain  
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Pest control in commercial warehouses is a big challenge for most 
pest control companies. Various types of pests, animals and insects 
can plague your warehouse. Commercial warehouse clients know 
how valuable it is to treat warehouses and facilities effectively. Food 
stocks and other perishable items add to the difficulty of treating 
warehouses. There are 6 steps in protecting your storage and 
making sure that your warehouse is free from pest infestations.

• Assessment. This is the initial step to create an effective pest 
control program. Assessing warehouses is a complicated job. 
Special concentration is given to entry points, food sources, 
water sources, shelter areas, and employee and customers 
corners. They will also assess all areas in the warehouse like 
cafeterias, pantry, janitorial closets, storage room, utility room, 
comfort rooms, and shipping and receiving area.

• Examine building design. After the thorough assessment and 
identifying existing and possible problem areas, the next thing 
to do is find out the building’s customer and employee traffic 
which is the total number of individuals going in and out of the 
building every day. Inspect entry areas such as pedestrian doors, 
electrical conduits, overhead doors, water sources, and exterior 
perimeters including dumpster areas, fence lines, storage 
buildings, etc.

• Pest ID. Each type of pest has a different treatment technique 
depending on the reaction of the pests to each treatment. Pest 
management professionals usually gather information from 
employees to get precise information about the pests to avoid 
further infestations and monitor current problems.

• Customized programs. Each warehouse is different from the 
other warehouses, thus, each warehouse requires a different 
pest control program from the other. Some factors to consider 
are location, age of building, weather, size of the warehouse 
and many other factors. To develop the best pest management 
program that will fir the requirements of your warehouse, 
professionals will inspect and break down facilities and will talk 
to employees.

• Sanitation. The bottom line in every pest control and 
maintenance is sanitation. The success of any pest control 
program and maintaining pest free warehouse will depend on 
the sanitation in your warehouse. Pest controllers will make 
use of service record logs, application records, sighting logs, 
and sanitation report for the program to be effective. You will 
be able to prevent health risks, financial and legal problems 
connected with pests’ invasion.

Integrated Pest Management Techniques
Integrated pest management is a pest control technique that uses 
inspection, records, sanitation, elimination, traps, pest monitors, 
and chemicals if necessary. Combining these techniques will 

provide a program that will eliminate pests. The approach used in 
controlling pests centers to sanitation and prevention. It will also 
teach your employees on right practices and correct strategies 
on pest control. IPM method diminishes the use of dangerous 
chemicals and other harmful materials. Other services that are 
offered may include:
• Caulking lines and pipes
• Using rodent and insect traps
• Installing or modifying insect traps
• Making changes in structure
• Documenting insect sightings
• Maintain records and reports for clients and officials
• Commitment to safety. Be certain that safety is necessary to IPM 

as much as it is necessary to warehouse industry.

The program’s key benefits may include the following:
• 24-hr service. Services are available anytime you need them. 

They have flexible schedules and plans based on warehouse 
needs.

• Best quality. Quality level is monitored consistently and 
surpasses standards set by state and licensing bureau. They 
provide personalized sanitation and documents together with 
log books. Their technicians are licensed who passed thorough 
background investigation.

• Clear communication. IPM provides the best results. Their log 
books give access to pertinent data, proposed guidelines, and 
reports which are needed during inspection, safety and review 
check.

• Professional entomologist. You will be able to hire pests and 
insect experts that are knowledgeable in what they are doing.

Types of warehouses that pest control services can help 
includes:
• Data warehouse
• Food warehouse
• Dry goods warehouse
• Importers warehouse
• Exporter warehouse
• Wholesalers warehouse
• Transport business
• Customs warehouse
• Automated warehouse
• Refrigerated warehouse
• Manufacturing warehouse
• Third party logistics warehouse
• Cold storage warehouse
• Drug warehousing
• Moving and storage companies
• Medical warehouse

For big companies, commercial pest control is a very important 
service. For food companies, they need pest control for food 
processing facilities.

Pest Control in a Warehouse
By Paul T. McCoy  
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If you are on the internet looking for pest 
control tips and techniques, it is wise to 
first acquaint yourself with some of the top 
myths in the industry.

These myths can cause a lot of harm by 
either making you think you don’t really 
have a problem, when you do, or that 
you can handle it on your own, when you 
(sometimes) cannot.

Thanks to the internet and social media, 
there’s even more harmful pest control 
advice than ever before. To help put some 
of these misconceptions to rest, here are 
the 6 most common pest control myths.

Myth #3 - Pet cats are 
effective at rodent pest 
control

This does not hold true of well-fed cats. 

With enough access to good food, cats 

often lose their motivation to hunt. Cats 

that are well taken care of tend to just 

play around with the mice if they catch 

them - if they catch them at all.

Myth #4 - Ultrasonic repellents are effective

Ultrasonic devices are designed to 

use ultra-high frequency sound waves 

to drive pests away. It seems like a 

great idea, but the problem is that 

manufacturers of these products have 

yet to support their claims with scientific 

evidence.

Myth #5 - Clean homes do not have pests.

It’s easier to understand with bed bugs. 

Since they are quite small and their food 

source is blood, a cluttered, dirty house is 

not relevant.

With the theme of “food source available” 

we can also extend this to other pests, 

like cockroaches, ants, and rats. The 

fact of the matter is: they can survive in 

spotlessly clean homes, just as long as they have any kind of food 

source!

The only reason a dirty household would be more susceptible to a 

pest infestation would be due to clutter hiding early warning signs 

of a pest control problem. Therefore, in the dirty versus clean debate, 

the most important point is to eliminate all possible food sources.

Myth #6 - You can usually get rid of pests on 
your own.

Knowing when to call in the professionals is essential. Hardware 

stores can be a good place start for 

simple pest control issues, but in many 

cases these retail remedies do not work 

and can even make the problem worse.

If you notice that your pest problem 

is getting worse, it’s time to call a pest 

control company.

6 Pest Control Myths Exposed
By Sameer Thawer

Myth #1 - You would see pests if you had a pest 
problem

This is a very nefarious myth and 

knowing it is a myth probably frightens 

most people reading this as surely they 

do not see many pests running around 

their homes.

If they are there, where are they?

Well, pests are great at hiding, which 

is part of the reason they usually go completely unnoticed. The 

worst part is that the pests that are hard to see or spot tend to 

be the toughest to eliminate. Read more about how to spot the 

signs of pests. When you do see the signs, it’s time to take action 

immediately.

Myth #2 - Bed bugs only live in dirty homes

When most of us envision bed bugs, 

we picture them crawling about an 

unsanitary home, day and night. This, in 

fact, is not always the case, as the pests 

can and will inhabit any space so long as 

they can find warmth and an available 

source of food.

Whether it’s a sparkling-clean, five-star 

hotel or a dirty apartment building, the bugs are not picky about 

their lodging.
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Crickets or ‘true crickets’ are the most common type 
of insects sharing this planet with us since ages. 
These soft-bodied creatures belong to the insects’ 
family named Gryllidae. Though a small insect, but 
there are several interesting cricket facts that would 
leave you baffled and amazed. 

10 Quick answers about fun cricket facts
1. Our planet has about 900 different species of crickets. They all 

come with a short existence. And cannot live more than a year. 

 

Source: http://www.ansp.org/

2. Crickets are said to have compound eyes and great vision. Their 
eyes enable them to look in different directions at one time.

3. Crickets are known for their musical chirping sounds. But only 
male crickets chirp. Some species of crickets are mute.

4. Cricket’s chirp might be helpful in knowing the temperature 
outside. As crickets tend to chirp more when it is hotter outside.

5. When in groups, these crickets are named, ‘orchestra’.
6. The only regions, you don’t find crickets are the ones with 

extremely cold temperature and the latitude higher than 12.7°C
7. Crickets have membranous hind wings. Membranous wings are 

easily foldable when not in use. Still there are some species that 
can’t fly at all.

8. Crickets have highly sensitive ears located right under the knees, 
on their front legs. Just a millimeter long or so, cricket’s ears are 
one of the tiniest of any animal in the world.

9. Male crickets are known for their chivalric attitude for their female 
partners who are carrying their eggs. They would protect their 
females, even at the expense of their own lives.

10. Crickets use their long antennas to find their food and to detect 
any danger.

7 Questions about cricket information
Q1: What do they look like?
Answer: Crickets are grasshopper-like creatures with flattened 
bodies. Crickets are often confused with grasshoppers because 
of a similarly structured body and large jumping legs. Unlike 

Interesting Facts About Cricket Insect: 
BY:  Irina 

grasshoppers, crickets have their cylindrical bodies, segmented in 
parts. A spherical head is paired with pointy long antennas (feelers). 
Both female and male crickets come with two forewings (stiff) and 
two hindwings (used for flying), covering their abdominal part. At 
the end of abdomen, you will find two pointy spikes known as 
cerci (abdominal sensory appendages). Its hind legs (that aid them 
in jumping and flying), along with three-jointed tarsal, are visibly 
stronger than the ones in front. Crickets come in red, green, black 
and light brown color.

Q2: How did they get their name?
Answer: They got this name because ‘cricket’ sounds quite similar 
to the chirps they usually produce. Let’s imagine their sound, “criket 
… criket … criket.” Hmm that’s interesting. Cricket is not the original 
word. This word is derived from an old French word, ‘crequet’. From 
crequet, it became ‘creket’ (a middle English word) and later it ended 
up on cricket.

Q3: How do they mate and reproduce?

 

Source: http://www.worldofcrickets.com/

Answer: Their mating session starts with a mating dance. This 
dance involves a unique mating chirp to allure the female partner. 
This whole session may last till the joining of the female partner. To 
receive the sperm packet from the male, the female cricket mounts 
on male’s back. As the spermatophore gets transferred into female 
organ, female leaves. Quite interestingly, a female cricket can mate 
for a number of times with several partners. She can eat or remove 
that sperm packet if she wants. And it’s purely on her will to decide 
which spermatophore she wants in her body, eventually. A female 
may lay eggs anywhere, in the plant’s stem, in dark places or deep 
down in the soil. Eggs will stay there for about two weeks. As the 
eggs are hatched (in spring), baby crickets (nymphs) will emerge. 
Most interestingly, baby crickets molt or shed their skin to grow.

Q4: What do they eat?
Answer: Being omnivores, they normally rely on dead plants, fungi 
and other plants material. In rare cases, they may eat dead or injured 
crickets or insects like ants and aphids.

Continued on Page 16



22 PESTNEWS AUGUST 2019

Q5: Where do they live?
Answer: Crickets are usually found in summer season. They live in a 
number of places. These may include - scrub forests, fields, plants, 
caves, trees, dark and humid areas, pastures, yard debris, under or 
over the ground and under the rocks.

Q6: What are cricket predators?
Answer: Animals like lizards, tortoise, spiders, salamanders, wasps, 
rodents, frogs and even some species of birds eat crickets. The 
nutritional value (protein-enriched) of crickets has made them a 
favorite edible item for humans as well (especially the hunters look for 
them in the wild). Thus the food chain continues.

Q7: How do they communicate?
Answer: Stirdulation (chirping) is their way to communicate. They 
chirp to attract their females or to show their anger for rival male 
crickets. These insects produce this specific sound by rubbing their 
wings together. Each wing of crickets contains a comb-like set of 
teeth (50 to 300 teeth in each set). When one wing is rubbed against 
the other, it causes stirdulation.

Crickets in Human Culture
Crickets have been a part of human culture since ages. Particularly 
in Asian countries like China and Japan, people used to keep them 
in their houses as pets. In Chinese royalty, crickets were given royal 
treatment as they were kept in golden cages. Even today, crickets 
are considered a symbol of good luck in this region. Small bamboo 
cages are used for keeping these captive crickets. Even in Iberian 
Peninsula, a European country, crickets are caged as pets.

Cricket Fighting
 

Source: http://blogs.reuters.com/

Cricket fighting is a famous gambling sport in which crickets are 
used as fighting animals. It all started from the Tang Dynasty of 
China. To start the fight, crickets are exposed to some specific 
conditions that ultimately add more to their aggressiveness. These 
conditions may include - complete isolation before fight or to make 
them fly forcibly (it is said, after flying, they fight for a longer period). 

Crickets as Food
Cricket is not just an insect, it’s the nutritious and crunchy snack 
these days. People of countries like Thailand, Cambodia, Laos 
and Vietnam, enjoy eating fried crickets. Besides being human 
food, crickets are supplied to the pets, laboratory animals and to 
carnivorous zoo animals.

Crickets in Popular Culture
We have an age old bonding with crickets. Maybe that is the reason 

why crickets have been a part of various animated movies. Some 
of the most loved characters include - Jiminy cricket in the movie, 
Pinocchio and Cri-kee in Mulan. A rock-n-roll band was also named 
after it (The Crickets). ‘Cricket’, a US literary magazine for kids is also 
named after this insect. Even sports are not an exception. A baseball 
team in 1990’s was titled ‘Lubbock Crickets’.

Crickets in Literature
Even literature is incomplete without crickets. The roots of crickets 
in literature go back to Tang Dynasty of China. ‘Du Fu’, a famous 
Tang Dynasty poet wrote some really touching and tragic verses, 
uttered by a mourning cricket. Later on several other big names 
from the realm of literature used cricket characters in their children 
books, poems (William Wordsworth and John Keats talked of crickets 
beautifully in their verses) and novels. Be it ‘The Cricket on the Hearth’ 
by Charles Dickens or ‘The Cricket in Times Square’ by George Seldon, 
crickets have been a major part of art and literature. They still are.

Crickets in folklore and myths
A lot of myths and folklores have been associated with the chirping 
of crickets. Here are a few of them;
• In Barbados, if a cricket sings loudly, that symbolizes arrival of 

wealth and money.
• In Alagoas state (Brazil), chirping is the sign of death. As house 

crickets chirp, inmates try their best to kill them.
• In Caraguatatuba (Brazil), a green cricket stands for hope, gray for 

money and black as a warning of illness.

Best ways of cricket control 
In spite of being a significant part of human culture, there are certain 
circumstances where it gets essential to control these crickets.  
Besides depriving us of a sound sleep in the silence of night, crickets 
are best known for damaging crops and other household items. You 
may find them anywhere as there are several types of crickets. The 
most common types you may encounter include - ground crickets, 
house cricket, bull crickets, mole crickets (most damaging for crops), 
tree crickets, bush crickets, teleogryllus oceanicus crickets, field 
crickets and red-headed bush crickets. Read on to know the best 
ways of controlling them.

• Place cricket traps to catch them. Using glue boards with a corn 
meal as bait can help catching them.

• Remove the cricket attractants like weed, tall grass, mulch, debris 
and firewood from indoor.

• Pest-proof your home by spraying pesticides in cracks, holes, 
garage and basement areas.

 
Cricket Insect

Article Source – 
Ezine Articles
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Legal Required Registrations 
Tax Clearance Certificate
A tax clearance certificate is a document issued by SARS certifying that you 
are tax compliant and that your tax affairs are in order. 
It is a common requirement when applying for tenders or opening accounts 
with creditors, etc. Once issued, a tax clearance certificate is valid for one year.
You may apply for your tax clearance certificate today through us and as soon 
as this has been approved, it can be collected at any SARS office countrywide.

Register for VAT

When to register?
It is mandatory for a business to register for VAT if the income earned in any 
consecutive twelve month period exceeded or is likely to exceed R1 million. 
The business must complete a VAT 101 - Application for Registration form 
and submit it to the local SARS branch within 21 days from date of exceeding 
R1 million. A business may also choose to register voluntarily if the income 
earned, in the past twelve month period, exceeded R50 000.

How to register?
The VAT 101 application for registration must be submitted in person at 
the SARS branch nearest to the place where your business is situated or 
carried on. A registered tax practitioner may appear in person on behalf of 
the applicant. SARS will not accept any faxed or photocopied applications 
for registration. Posted applications will only be processed if applicants are 
geographically far from the SARS branch or due to any form of disability and 
the applicant cannot physically present the application.

All supporting documents, as listed on the application form, must be 
submitted, otherwise there may be a delay in finalising the VAT registration.
 

REGISTER AS A TAXPAYER
If you have not yet registered as a taxpayer, you need to follow these steps to 
get started.

You must complete the IT 77 form which is below or available from a Branch 
Office or SARS Contact Centre. Once you have completed the form, visit your 
nearest SARS Branch Office to hand it in together with a copy of your certified 
ID document/Passport/Driving Licence. 

Once you have been registered and given your tax number you can then 
register for eFiling on www.sarsefiling.co.za which is a free and convenient 
way of interacting with SARS.

All you need is a computer and internet access. As a registered eFiler you will 
then be able to submit your tax return online, make payments to SARS etc.

REGISTERING FOR EMPLOYEES’ TAX PAY-
AS-YOU-EARN (PAYE)
Registering as an Employer
According to law, an employer must apply for registration with the South 
African Revenue Service (SARS) within 21 days after becoming an employer, 
unless none of the employees are liable for normal tax. Application to register 
as an employer for Pay-As-You-Earn (PAYE), Skills Development Levy (SDL) and 
Unemployment Insurance Fund (UIF) must be made on an EMP101e form – 
Payroll Taxes – Application for Registration.

Registration for UIF contribution purposes
Where an employer is liable to pay UIF contribution, the employer must 
register with SARS or the UIF office (whichever is applicable) for the payment 
of the contributions.

The following employers, who are not exempt from contributing to the fund, 
must register with the UI Commissioner. An employer who -
• Is not required to register for Employees’ Tax (PAYE) purposes at SARS
• Has not registered voluntarily as an employer for Employees’ Tax (PAYE) 

purposes at SARS
• Is not liable for the payment of SDL.

An employer/employee is NOT REQUIRED to contribute in the following 
circumstances -
• Where an employee is employed by the employer for less than 24 hours a 

month
• Where the employee receives remuneration under contract of 

employment contemplated in Section 18(2) of the Skills Development Act
• Employees in the national and provincial spheres of Government who are 

officers or employees as defined in section 1(1) of the Public Service Act 
1994, and their employers;

• Where that employee has entered the Republic for the purpose of 
carrying out a contract of service, apprenticeship or learnership within the 
Republic if, upon termination thereof, the employer is required by law or 
by the contract of service, apprenticeship or learnership (as the case may 
be) or by any other agreement or undertaking, to repatriate that person, 
or if that person is so required to leave the Republic;

• The President, Deputy President, a Minister, Deputy Minister, a member of 
the National Assembly, a permanent delegate to the National Council of 
Provinces, a Premier, a member of an Executive Council or a member of a 
provincial legislature; and

• Any member of a municipal council, a traditional leader, a member of a 
provincial House of Traditional Leaders and a member of the Council of 
Traditional Leaders.

WORKERS COMPENSATION FUND –
Compensation for Occupational Injuries and 
Diseases Act

• The South African Government has set up a special fund to compensate 
employees for injuries or diseases resulting from work. 

• All employers must register with the Compensation Fund so that their 
workers can claim compensation for occupational injuries and diseases. 

• All registered employers (with a few exceptions) pay an annual 
assessment fee.

WHO MUST REGISTER?
• Any employer that has 1 or more employees must register with the 

Compensation Fund and pay the annual assessment fees. 
• Check with your employer that they are paying into the Workers 

Compensation Fund. If they are not they could put themselves and 
yourself at financial risk. 

BENEFITS OF REGISTRATION?
• Employers who register for and pay their annual Workers Compensation 

fees are protected from being sued by employees who are injured at 
work.

• Employees are protected from financial loss if they are injured at work. 
• South African law has become very rigorous in this area. It can be a 

serious offence if an employer does not protect the safety of their 
employees. This is done by ensuring a safe working en environment and 
ensuring that employees are financially protected if an accident does 
occur. 

Register your 
business
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POWER FROM SYNERGY: EACH ACTIVE DYNAMICALLY INTENSIFIES THE OTHER

Call 080 367 9783

Ensystex SA Pty Ltd
Reg. No. 2008/009219/07 2008/009219/07
Unit 30, N12 Industrial Park,
183 Dr Vosloo Drive, Bartlett, 
Boksburg 1459, Gauteng, South Africa
Tel: +27 11 894 3845

MUSKIL is the registered trademark of Zapi S.p.A. / is die geregistreerde handelsmerk van Zapi S.p.A. 

REGISTRATION HOLDER / REGISTRASIEHOUER: 
Mr. Stefano Migliore 

Postnet Suite 148, 
Private Bag/Privaatsak X4 

BEDFORDVIEW, 2008 
TEL.: 011 453 5638 

Reg. No. L10359 Act 36 of/van 1947
ACTIVE INGREDIENTS / AKTIEWE BESTANDDELE: 

Bromadiolone (coumarin anticoagulant) ......................................0,025 g/kg 
Difenacoum (coumarin anticoagulant) ........................................ 0,025 g/kg 

ensystex.co.za

OVERCOMES NEOPHOBIA

DUAL ACTIVE  
RODENTICIDE BLOCKS

A GENERATIONAL BREAKTHROUGH IN RODENTICIDE TECHNOLOGY

FIRST RODENTICIDE IN AUSTRALIA  
TO INCLUDE FLUORESCENT TRACKING

PALATABILITY OPTIMISED TO RODENT’S 
SENSE OF SIGHT, SMELL AND TASTE

KILLS RATS AND MICE FASTER  
THAN OTHER RODENTICIDES


