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5 TIPS TO 
ENSURE YOUR BUSINESS 
INSURANCE IS IN ORDER

By Linda Jackson (Food Focus)

Insuring your risks
Starting a food business has many challenges. 
Don’t get so side tracked with the menu and the 
products that you forget about the fundamental 
business risks you should consider. Here are 5 tips 
for ensuring your insurance is in order.

Trying to break into the market as an SME can be 
tough. SMEs are fundamental to job creation and 
South Africa’s economic growth. In addition to 
market pressures, there are other business risks that 
can blow it for you such as unplanned crises such as 
fraud, crime, fire and floods.

The costs associated with these disasters are 
significant and can be compounded by failure 
to protect the business adequately through 
appropriate insurance. It is critical to ensure that 
you have appropriate cover for your business.
 
1. Use an intermediary
As an entrepreneur, setting up a business can be 
a costly affair and it’s important to get the right 
insurance cover to suit your business needs. Rather 
use an expert to assist you. Intermediaries exist to 
help business owners find the correct insurance 
cover, and to ensure there is sufficient cover should 
the need to claim arise. It’s always a good idea to 
use an independent intermediary as this person 
can look objectively at your needs and provide 
quotes from a variety of insurance companies.
Always ensure you work with a registered financial 
services provider and confirm the person you deal 
with has the necessary mandate from the company.
 
2.  Know what could go wrong and 

how to avoid it
Some of the risks that you should be taking 
seriously as an owner of a food business and 
discussing with your intermediary include crime, 
natural disasters (fire, floods), fraud and general 
liability insurance.
 
These could include:
•  Natural perils (wind, storm, hail, lightning, 

flooding)
•  Crime related perils (burglary, armed robberies, 

theft of vehicles/hijacking)
•  Accidental damage (motor accidents, damage to 

computers)
•  Legal liabilities (due to products being sold/

repaired, motor accidents where the insured/
driver is negligent).

Evaluate these risks
Evaluate based on the likelihood and the potential 
size of the loss, for example:
•  The likelihood of having a motor accident is 

high and the size of the loss would be medium 
to large (a vehicle being written off as well as 
damage to a third party’s vehicle/property)

•  The likelihood of a fire at the premises is low but 
the size of the loss would normally be high to 
extremely high.

 
Apply proactive risk management.
Using the information above, you as the owner 
should decide whether some of the risks can be 
eliminated or reduced. Here are two examples:
•  Installing an alarm and burglar bars reduces the 

likelihood and impact of potential burglaries
•  Arranging with suppliers to deliver stock instead 

of collecting your own eliminates the risk of loss 
or damage to goods whilst in transit.

These measures will reduce your premiums as it 
shows the insurance company you are managing 
your risks.
 
3.  Know what to insure
This is dependent on the information gathered 
above, as well as the industry you operate in, but as 
a general rule:
•  Plant, machinery and equipment (against natural 

perils and burglary)
•  Stock (against natural perils, burglary, during 

transit)
•  Reduction in business turnover from damage 

or loss of stock, plant, machinery, equipment or 
buildings – often called Business interruption 
cover

•  Computers, cash registers and other equipment 
(against natural perils and burglary)

•  Loss of money
•  Motor vehicles (accidental damage, accidents 

and liabilities)
•  Legal liabilities such as someone getting sick 

from eating your products or falling in your 
restaurant.

 
4.  Be careful with the fine print
•  Always declare all relevant information to your 

intermediary, no matter how small the detail. 
Indicating all the risk reduction measures you 
have implemented will indicate that you are 
serious about your business and will assist you in 
negotiating a preferential premium.

•  Don’t rush the process as spending time looking 
at all areas of exposure can highlight things 
you are not aware of. Listen to the advice of the 
intermediary.

•  Always act as if you are not insured. Insurance 
should be used for large catastrophic claims that 
are difficult to predict and avoid, not for small, 
regular losses as this would result in premium 
increases.

•  Reduce premiums by taking appropriate 
precautions, like installing proper security 
measures and fire precautions.

•  If you are prepared to pay a higher excess, you 
could negotiate a premium reduction. Ask your 
intermediary for advice as you also need to bear 
in mind the impact on your cash flow, should 
you suffer a number of losses in a short period of 
time.

•  Make sure you adhere to the conditions set out 
by the insurance company, if not this could result 
in claims being repudiated

•  Always advise the insurance company of 
changes to the business (ie. a clothing store that 
starts selling fireworks, a change of address).

 
5.  Insure the correct values
Not all assets should be treated in the same way:
•  Insure plant, machinery and equipment for the 

new replacement value (i.e. the cost to replace 
the items with new items of similar capacity and 
design)

•  Insure stock for the invoiced amount
•  Insure motor vehicles for the reasonable market 

value (i.e. the amount the business owner would 
be paid for a second-hand vehicle in a similar 
condition).

•  Although the greatest losses are experienced 
when a business is not insured, under-insuring 
your business, property or assets can also have a 
detrimental effect on your financial wellbeing. If 
you, for example, insured your computers for 

 R30 000 and they are worth R60 000, you will 
only be paid out 50% of the value when you 
claim.

Make sure you keep all documentation as when 
there is a claim you will have to prove certain 
information such as proof of ownership etc. 

More on this in another article.
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.... Save the Date ....

Adress:  Velmoré Hotel Estate and Spa
 96 Main Road, Hennops River, Erasmia

11 - 13 September 2018

S A P C A  C o n f e r e n ce
P E S T B I Z  2 0 1 8
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HARVESTER TERMITES
HODOTERMITIDAE

By: Johan Fourie
SAPCA Regional Chairman - Western Cape

I have been working in the Wood-Destroying 

(WDO) inspection industry for more than 

15 years.  My service areas include the Cape 

Peninsula and the Boland Winelands. I have been 

noticing more and more Harvester termites 

invading homes, factories and business premises 

with their activities, entering these properties 

through cracks, weep holes, electrical DB boards, 

socket outlets, skirting’s, doorframes and sub-

floors.  They excavate timber in their way and in 

some instances also destroy the timber.

During Wood Destroying Organism (WDO) 

inspections, some inspectors include Harvester 

termites, while other neglects to report them.  

This results in double standards in the industry, 

which leads to home buyers being very unhappy 

once they move into their homes and finding 

Harvester termite activity, even though a WDO 

Clearance Certificate had been issued.  This result 

being associated and blamed for incomplete 

services rendered in the industry.  As Chairman:  

SAPCA Western Cape I have been involved 

with numerous complaints regarding this from 

unhappy home buyers.  I have seen frustrated 

WDO Inspectors struggling with these double 

standards on handling Harvester Termites, 

this again resulting in a poor reflection on the 

industry itself.

Because of added pressure from home buyers, 

WDO Inspectors and some Transferring Attorneys 

allow properties to be treated against Harvester 

Termite infestation prior to transfer.  The WDO 

Inspectors in the Western and Southern Cape 

therefore mandated me as Chairperson in the 

Western Cape to investigate and to look into 

an all inclusive policy on handling Harvester 

termites in an effective and professional manner.

In this regard I consulted with Entomologists, 

Chemical suppliers and trusted and competent 

WDO inspectors in the Western-, Southern- 

and Eastern Cape. Jaco Scheepers, Rentokill 

Entomologist:  Cape Town comments in this 

regard:   “It is true that Harvester termites forage 

for grass and twigs, but an argument can still be 

made that they are wood-destroying organisms.”  

Jaco says it is an extremely common occurrence, 

especially in the Western Cape, for Harvester 

termites to surface inside a residence, coming up 

behind a skirting board and coming into contact 

with wood, excavating timber and taking it back 

to the nest.  He explains:  “Harvester termites 

push up a lot of moist soil, also causing wood to 

rot, introducing fungal spores to wood, which 

can lead to wood decay.  Harvester termites 

may not attack wood directly, however, they can 

cause damage to wood, when they come into 

contact with it.”  This evidence of the habitant 

change or Harvester termites compels us to 

change our perspective on them in the WDO 

Inspection Industry. 

More and more houses in the Western, Southern 

and Eastern Cape are being invaded by 

Harvester termites, causing damage to joinery, 

door frames and other timber.  SAPCA is in the 

process of including Harvester termites in the 

Beetle Clause, and WDO Inspectors will have 

to treat them as wood destroying organisms.  

Going forward WDO Inspections have to include 

Harvester termites in SAPCA’s full disclosure 

inspection report.  Properties infested by 

Harvester termites will therefore have to be 

treated before a Clearance Certificate can be 

issued.  This will result in rendering a professional 

and efficient service, protecting the buyer’s 

rights, as well as the integrity of the woodborer 

inspection profession, which is to what we as 

SAPCA members should always strive to do.  

The classification of Harvester termites as wood 

destroying organisms will ensure that potential 

home buyers will have total peace of mind when 

a clearance certificate has been issued.

Should you wish to add any additional 

supporting information on this issue of Harvester 

termites, please do not hesitate to contact me.

Special thanks to Jaco Scheepers, Entomologist:  

Rentokill Cape Town for his valuable contribution  

in this regard.
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2 Days - one day in class theoretical and one 
day practical  

Soil Pre/Post Construction 
Termite Treatment

Attendees must have a P number to be able to attend the course

In this course attention is given to the classes of soil insecticides and 
the equipment used for the application thereof for the control of 
subterranean termites.

We give directives for the effective application of soil insecticides to 
building sites to protect buildings that are to be erected on the sites 
and to existing buildings (other than wooden structures in contact with 
the ground) against subterranean wood-destroying termites.

Guidance is given on the precautions to be taken when soil insecticides 
are handled and the actions to be taken in the event of contamination 
are described.

By the end of this course, you should be able to:

- Understand the various classes of chemicals used in termite and the advantages and
disadvantages.

- Know the basic types of equipment used in termite and how they function.
- Know the basic types of building foundations and soil types.
- Understand the techniques used to treat soil for control of subterranean termites.
- Know the various types of pre- and post-construction methods for controlling termites.
- Know the techniques used to treat subterranean termite infestations for various types of

building construction.
- Understand how cracks and voids in foundations are treated to control subterranean termites.
- Understand how termite entry points vary, depending on factors such as foundation type, walls,

and �ooring.
- Know how to calculate linear metres and square metres and to interpret a termiticide label so

that the right amount of termiticide will be applied in both vertical and horizontal treatments.

-

 

By the end of this course, you should be able to:

-  Understand the various classes of chemicals used in termite control and the advantages and 
disadvantages.

-  Know the basic types of equipment used in termite control and how they function.
-  Know the basic types of building foundations and soil types.
-  Understand the techniques used to treat soil for control of subterranean termites.
-  Know the various types of pre- and post-construction methods for controlling termites.
-  Know the techniques used to treat subterranean termite infestations for various types of 

building construction.
-  Understand how cracks and voids in foundations are treated to control subterranean termites.
-  Understand how termite entry points vary, depending on factors such as foundation type, walls, 

and flooring.
-  Know how to calculate linear metres and square metres and to interpret a termiticide label so 

that the right amount of termiticide will be applied in both vertical and horizontal treatments.

For more information - Contact Jackie:
Tel: 012 654 7708 | email: courses@pcita.org.za

www.pcita.org.za
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We are indeed fortunate to have so many 
indigenous animal species living in our suburban 
areas. The natural diversity in our towns and cities 
proves that it is possible to live, to a large extent, 
in harmony with animals. Reptiles and snakes are 
maybe some of the less known, less understood, 
and more feared creatures that share our living 
space. These marvelous animals are however highly 
beneficial to our ecosystem, as snakes are valuable 
contributors to keeping rodent and amphibian 
populations under control. It is therefore important 
for us to protect snakes and conserve their habitat 
instead of killing them outright. We have to address 
the old false beliefs about snakes and reptiles. 

It is important though to understand that the risk of 
snake bites is a real threat to people living in South 
Africa even though relatively few of the 170 species 
of snakes found here are venomous. Most snakes 
are extremely timid creatures and are only likely to 
defend themselves if cornered or provoked, attack 
is in most instances simply a form of defense. 

The required treatment for a snake bite varies 
from species to species and being able to identify 
the species of snake that has bitten someone is 
an important part of the procedure. You can learn 
more about some of South Africa’s more common 
snakes in some of the good quality publications 
and field guides that are available from major book 
retailers.

In this article, I would like to give some 
recommendations with regards to our interaction 
with snakes. 

Minimize the risk of snake bites: 
Most snake bites are caused by accidentally 
stepping onto a snake, especially if you are out 
walking in the garden, grassland or the bush. It 
is nearly impossible to predict or prevent but by 
taking a few simple, but sensible precautions you 
can reduce the risk. 

• Wear strong boots or shoes and long trousers 
when walking in grassland

• NEVER walk about barefoot – especially at night!
• Avoid long grass and stick to paths and tracks as 

much as possible
• Use a long stick to ‘probe’ the ground ahead of 

you; be aware that some snakes can sham death 
as a defense mechanism so do not attempt to 
touch a snake that appears dead

• Walk in single file through long grass or the bush
• Climb on to large rocks or logs in the pathway 

rather than stepping over them as these are 
favourite haunts for snakes

• Watch where you put your hands and NEVER put 
them down a hole. Never put your hands and 
feet where you cannot see.

• Do not attempt to touch, catch, kill or corner a 
snake

• When in the bush, use a mosquito net at night 
and tuck it in tightly. Never sleep on the ground 

SHARING OUR SPACE WITH SNAKES
By: Francois Swart 

unless you have a tent with an attached and 
built in ground sheet

• Always use a torch to light the ground ahead of 
you at night

• If you see a snake stand absolutely still and then 
slowly back away, the snake will not advance 
to attack you. Do remember though that some 
snakes can strike up to a third of their length.

• When entering garages, sheds, storerooms 
and other outbuildings open the door, light 
the internal area and visually check for snakes 
remembering that you will, in all likelihood, be 
blocking their exit.

• Treat all snakes with respect and never touch or 
attempt to pick up a snake!

• Do not try to kill a snake, many bites occur 
because people aggravate snakes.

Minimise the risk of snakes in gardens and 
around houses:
Before looking at ways to prevent snakes getting in 
to your house you should ensure that your garden 
is not a haven for snakes to take up residence 
because they would then be much more likely to 
make their way into your house, garage or any 
outbuildings you may have. 
• Long grass is a favourite habitat of snakes so 

keep yours well mowed.
• Remove all clutter, rubble and unwanted timber 

and rubbish as these make good hiding places 
and might attract rodents which are prey items 
for snakes.

• Also keep refuse areas clean as they attract 
rodents which are food for snakes.

• Keep shrubs trimmed round their base and 
away from the house

• Keep garages and sheds clean and clutter free.
• Ensure that branches of trees do not overhang 

your house or seating areas in your garden
• Stack your wood on a suitable platform – such 

as a pallet – off the ground.
• Regularly sweep up leaves and other garden 

debris.
• Fill gaps, cracks and crevices in brick and stone 

walls
• Wooden decking in seating areas can be solid, 

rather than slatted, to prevent snakes climbing 
through it.

• Be aware that play areas such as wendy-
houses, tree houses, sand pits etc. are potential 
harborages for snakes

• Compost heaps could potentially attract many 
different species of wildlife which, in turn, 
may become the prey of a snake. Ensure that 
your compost is made in a sealed and solid 
structure, preferably raised off the ground, and 
can be securely sealed against any wildlife but 
particularly rodents.

‘Proof’ your house or building against 
occasional animal intruders:
Are you aware that snakes, particularly the thinner 
ones, can get in to your home through a gap 
the size of pencil – as can small rodents! Also 
remember that snakes and rodents can swim and 
climb so carefully inspect your house, garage and 
all outbuildings. You may purchase any number of 
DIY Products to help you seal any obvious entry 
points.

What to look for when inspecting your property: 
• Do you have screens on your windows and 

doors? Are there gaps around the frame or holes 
in the actual screening?

• Do you have gaps under doors in & out of the 
house, garage doors, shed doors? If so, bristle 
or sealing strips can be an effective way to seal 
these.

• Are there any holes, cracks or crevices in the 
brick or plaster work of your house?

• Are there any holes, cracks and crevices between 
patio areas or pathways and your house? – 
Drainage areas are also perfect points of entry.

• Is the gauge size of any grates covering your 
drains small enough to stop snakes or rodents 
going down it?

• Make sure that there are no holes in your 
roof that snakes or rodents can get through - 
particularly if trees overhang your house.

• Ensure skirting boards do not have gaps under 
or behind them

• Seal all holes where wiring, plumbing or gas 
enters your home

• Cover gutters and drain pipes with fine gauge 
mesh

• If your home has wooden floorboards ensure 
that access to the floor space beneath them 
is sealed and that gaps between the boards 
themselves are filled.

For any enthusiasts that would like learn more 
there are various accredited training courses on an 
ongoing basis. The courses cover Snake Awareness, 
Snake Identification, Snake Bite First Aid and 
Venomous Snake Handling. Please contact me, 
Francois Swart, on 082 5617307 should you want to 
attend a course. 

Remember, if you do find a snake in your garden, 
house or building, please do not kill it. Leave it 
alone but be aware of its whereabouts at all times 
and call a specialist to relocate it.

Brown House Snake (Boaedon capensis)

Snake Handling and Removal Demonstration
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BENEFITS AND IMPORTANCE OF 
EFFECTIVE TIME MANAGEMENT

Time is precious. The time once lost cannot be 
regained in your life, no matter what you do or 
how much you spend. There are only 24 hours in 
a day, which have to be wisely spent with good 
time management to ensure you make maximum 
use of whatever time you have. As you can never 
store, save or borrow time, use effective time 
management to manage your time as time once 
gone, stays gone.

It is easy to define the management of time; 
it just involves managing your time well. It is 
with good management that you improve your 
efficiency and do more of what you have to do.

Time management does not imply that you have 
to cut corners or reduce the quality of your work; 
it just means you have to do whatever chores 
you have to quicker and sooner. Once you learn 
to manage your time, you learn how to work 
smarter and not harder or longer than required!

Reduce Stress

With effective time management, you reduce 
the amount of any unhealthy stress you feel. 

No matter what you do, you always have lots 
of requests, work demands and distractions to 
attend to everyday. It is only if you learn how to 
manage your time well, that you will be able to 
complete all these tasks, and may even find time 
for yourself.

When you think of time management, you 
generally think that you have to use time 
management software, lists, diaries and planners 
to handle your tasks. While this is true, there is 
more to the effective management of your time.

You have to learn to prioritize your choices and 
decisions based on your values. Once you know 
what matters, and you do it efficiently, it means 
you have spent your time well. This gives you 
a feeling of fulfilment and a clear and more 
satisfied head to handle more tasks.

More Energized to Do More

Another importance of time management is the 
fact that it leaves you with more energy. Once 
you’ve completed tasks on time, you attain a 
level of satisfaction and energy which makes 
you feel good. Once you feel good, your body 
releases endorphins, and leaves you energized to 

tackle more work and tasks.

By learning to manage time, you practice 
patience, persistence, self discipline and learn to 
be more assertive with life. You learn to develop 
more qualities which help you attain more in and 
with life. You also learn to finish more whatever 
you started with sooner and learn to overcome 
procrastination and thus learn how to not waste 
time.

Of course, once you manage to handle all your 
tasks, you feel confident and satisfied with 
yourself as you have taken care of all your 
responsibilities. You are then left with time to 
do things you love like reading books, watching 
television, visiting friends or playing some sports. 
This in turn gives more meaning to life, and you 
start enjoying your life more.

So, by appreciating the importance of time, 
and practicing strong time management skills, 
you will learn to use your time wisely and can 
confidently proclaim that you know how to 
spend your time well.

Article Source: https://EzineArticles.com/expert/
Matt_R_Miller 

Time is precious. The time once lost cannot be regained in your life, 
no matter what you do or how much you spend.

 Address : 102 Willem Botha Drive
  Eldoraigne 6, Centurion 0157
 Postal : PO Box 8129 Centurion 0046
 Tel : 012 654 7708
 Cell : 083 294 8066
 Fax : 086 674 7880
 Email : lynette@pcita.org.za
 Website : www.pcita.org.za

PCITA has a brand new Facebook page. 
Please go “like” us and stay informed of all upcoming training courses.

Follow our Facebook Page or phone the office for more information
Tel: 012-654 7708 / 083 294 8066

By: Matt Miller
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HOW TO MANAGE 
DIFFICULT STAFF 

MEMBERS

There can never be a definitive response to 

the question of how to manage difficult staff 

members. Each and every employee within 

a company is an individual, and as such will 

respond differently to a variety of stimuli. 

Encouragement may work with some, whereas 

others will respond better to the hairdryer 

treatment. However, as a guide, we have put 

together some top tips to help you along the 

way.

There will always be difficult staff members 

even in the most rewarding and high flying of 

careers. And as always, the buck stops with the 

management. The worst thing that can be done 

is to brush the problem of difficult staff members 

under the carpet and hope it goes away. It won’t. 

The problem must be dealt with promptly and 

with professionalism, as it will only escalate if left 

unchecked.

Most employees can be difficult to manage from 

time to time. As individuals we all have our own 

idiosyncrasies, and of course we are all prone to 

bad days and good days. However, consistently 

difficult staff members are a completely different 

proposition, and each situation should be 

evaluated individually on its merits.

Deal with the facts
The effective and successful management of your 

staff involves dealing with facts alone, ignoring 

hearsay and office gossip. Employees who are 

keen to spread such gossip are a problem in 

their own right, and this should be identified and 

dealt with. Managers should conduct a detailed 

investigation into the circumstances in question. 

Before confronting difficult staff members, 

a quiet, private room should be selected, 

one in which there will be no interruptions. 

There should also be an appropriate company 

representative present, usually someone from 

human resources.

Take a pragmatic approach
Your aim is not to start an argument; if tempers 

fray then the problem is only likely to be further 

compounded. A manager should take a reasoned 

approach, first highlighting the positive actions 

they would like to see the staff member take 

rather than focussing on the poor behaviour 

which has been so prevalent. If the problem 

is something fairly simple such as consistent 

lateness, rather than criticising the staff member 

for his or her timekeeping, simply stress the 

importance of every employee arriving at work 

on time in order to meet their goals.

It is also wrong to assume that the bad behaviour 

is an intentional attempt at insubordination. 

It may be as a result of personal problems or 

a lack of motivation manifesting itself in the 

workplace. If it is possible to locate the source of 

the problem then this is a huge advantage when 

attempting to find the solution. The secret here 

is impartial, non-judgmental, open questions 

which require more explanation than a simple 

yes or no answer.

An excellent tip is to summarise what the staff 

member has said as this shows the employee you 

are listening and taking their concerns seriously.

Results take time
When dealing with difficult staff members it 

is important they are involved in devising the 

solution to the problem. Employees are more 

far likely to stand by and work towards to a 

decision they have had an input in. The watch 

word for this stage of the process is continuous 

improvement. If they show willingness to adapt 

their behaviour then half of the battle is already 

won.

If, on the other hand, employees show no 

willingness to change their behaviour then 

termination procedures within the company’s 

policies and procedures should begin.

If you are inexperienced when it comes to 

dealing with difficult staff members and would 

like to brush up on your skills, management 

and executive coaching is an excellent measure 

to ensure you deal with your team in a fair, 

measured and effective way.

Article Source: https://EzineArticles.com/expert/

Steve_P_Morgan

There will always be difficult 
staff members even in the most 
rewarding and high flying of 
careers.

By: Steve. P. Morgan
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“World Pest Day” had its launch event on 
June 6th in Beijing, China. 

“World Pest Day” was initiated by the 
Chinese Pest Control Association, and it 
has received tremendous support from 
pest control industries all over the world. 

This proposal has gathered the endorsement 

signature from Nobel Laureate Ms. Tu Youyou, 

as well as 41 academicians from Chinese 

Academy of Sciences and Chinese Academy 

of Engineering, who are the stars and elite of 

Chinese scientists, including distinguished 

Dr. Zhong Nanshan. In addition, 21 members 

of public health sector for the Chinese People’s 

Political Consultative Conference (CPPCC) also 

put their stamp of approval on this initiative. 

Further, leaders from more than twenty 

countries also endorsed “World Pest Day”.    

“World Pest Day” had its launch event on 

June 6th at Beijing Hotel in Beijing, China. 

Representatives from sponsors of this initiative, 

leaders from the pest control industry, 

researchers, celebrities, and members of the 

media from all five continents and more than 

twenty countries were invited to witness the 

inauguration of the “World Pest Day”. 

A rapidly warming planet, increasing pace of 

urbanization, booming trade and tourism has led 

to dramatic change in our environment, which 

have brought an incredible amount of changes 

to the variety, density and distribution of disease 

carrying vectors. The severity of invasion of these 

vectors has also increased. The statistics from the 

World Health Organization states that there are 

more than one billion people worldwide who are 

exposed to vector borne diseases and one million 

people would lose their lives every year.  The 

economic costs of these diseases amount to more 

than 17% of total costs of infectious diseases. This 

poses a clear and present danger to the public 

health. 

There are more than 3,000 varieties of mosquitos 

in the world. With exception of Arctic and 

Antarctica, species of mosquitos can be easily 

found in almost all climates. Mosquito borne 

diseases have spread to all corners of the world 

via mosquito’s migration and/or shipments of 

goods. 535 varieties of mosquitos have been 

confirmed to carry roughly 300 different types 

of diseases; 100 of which will cause health 

problems to human and live stocks, such as 

yellow fever virus, Japanese encephalitis virus, 

dengue virus, West Nile virus, Rift Valley fever 

virus, Chikungunya virus, virus fonseca. Ticks 

can also spread infectious diseases by carrying 

bacteria and viruses, such as Rickettsia, Ehrlichia 

and Anaplasma, Spirochetes, Protozoa and other 

pathogens. There are 890 known varieties of ticks, 

and it can carry more than 200 pathogens, 100 

of which can make people sick. A tick can carry 

two or more pathogens. Ticks are sometimes 

being referred to as “Pandora’s box” of infectious 

pathogens. Ticks could carry infectious diseases 

such as Lyme disease, Human Monocytic 

Ehrlichiosis, Human Granulocytic Anaplasmosis, 

Ewing Eric disease. 124 species of ticks have been 

found in China. Of these, 34 species can carry 

pathogens. China has also newly discovered 

tick borne Lyme disease, Chafee infection and 

Ehrlichia phagocytophilum infection, and other 

new infectious diseases. Where there are human 

activities, there are rodents. There are more than 

60 infectious diseases transmitted by rodents, 

such as Hemorrhagic fever, Meningitis, Plague, 

Leptospirosis, Tsutsugamushi disease, Spotted 

fever, etc. 

In recent years, these mosquito, tick, and 

rodent borne diseases are on a rise. In order 

to achieve the grand goal of a healthy society, 

we must contain these vector borne diseases 

WORLD PEST DAY
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and improve the quality of life for everyone. 

Faced with these serious challenges, “World Pest 

Day” was initiated by the Chinese Pest Control 

Association, and co-sponsored by World Health 

Organization’s Collaborating Centre for Vector 

Surveillance and Management, the Federation 

of Asian and Oceania Pest Managers’ Association 

(FAOPMA), the Confederation of European Pest 

Management Associations (CEPA), the National 

Pest Management Association (NPMA), Rentokil 

Initial, Orkin, and Nantong Gongcheng Fine 

Chemicals. “The World Pest Day” is aimed to carry 

out a series of promotional activities, to raise 

public, government, and media awareness of the 

important role pest management organizations 

play in public health and people’s everyday life, 

to eliminate the spread of disease with unified 

efforts, to spread the ideas of pest control in a 

scientific and socially responsible way, to project 

the professional image of the PCO industry. Let’s 

call people’s attention to the “big threat” posed 

by “small pests”; let’s start with one “small” day, 

in hope of “big” health for everyone in the world. 

Every year going forward, the pest control and 

management organizations around the world are 

encouraged to organize public events on June 

6th to promote our industry within their country/

region.

Since CPCA proposed the idea for “World Pest 

Day”, more than thirty national and international 

organizations signed on to support this initiative 

with almost ten thousand individual supporters.   

Nobel Laureate Ms. Tu Youyou who has won 

the Nobel Prize for her contribution in the field 

of malaria treatment, gladly signed her name 

in support of the “World Pest Day”. Dr. Zhong 

Nanshan and 40 other academicians from 

Chinese Academy of Sciences and Chinese 

Academy of Engineering, along with 21 members 

of public health sector for the Chinese People’s 

Political Consultative Conference (CPPCC) also put 

their stamp of approval on this initiative.

During the launch event, the President of 

the Chinese Pest Control Association, Mr. Xu 

Jianguo, who is also an academician from 

Chinese Academy of Engineering, made the 

opening remarks. He proposed to hold regular 

international conferences on pest control and 

management. Also making remarks during the 

conference was Mr. Zhang Yong, who is the 

deputy director for State Bureau of health and 

Family Planning Commission for Disease Control 

and Prevention. Ms. Kang Le, who represents 

academicians, attended the event and offered 

her remarks. Dr. Zhong Nanshan sent his 

congratulations via a video message. Kathy Chau, 

the celebrity spokesperson for “World Pest Day” 

called upon everyone to “care for the community, 

care for your health, please support World Pest 

Day”. The sponsors and representatives from all 

over the world took part in the launch ceremony 

for the “World Pest Day”. CEO of NPMA, Ms. 

Dominique Stumpf, gave a speech titled “Global 

Perspective on the State of the Pest Management 

Industry”. During the event, a video was shown 

to give the audience a look back on the history 

of the “World Pest Day” and a promotional 

music video “Fatal Pest” also made its debut. The 

president of FAOPMA, Vice Chairperson and CEO 

of CPCA, Dr. Huang Xiaoyun, hosted the event. 

The conference slogan is “Control Pest for A 

Healthy World”.

By:  Louis Lindenberg

SAPCA President

BEIJING JUNE 2017
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With apologies to Lennon and McCartney, 
you may have seen this parody of their song 
“Yesterday” regarding backups.

Yesterday,
All those back-ups seemed a waste of pay.
Now my source files have all gone away.

Oh, I believe in yesterday.
Suddenly,

There’s not half the files there used to be,
And there’s a milestone hanging over me.

The system crashed so suddenly.
I pushed something wrong
What it was I could not say.

Now all my data’s gone
and I long for yesterday-ay-ay-ay.

Yesterday,
The need for back-ups seemed so far away.

I knew my data was all here to stay,
Now I believe in yesterday.

Although the parody is clever, anyone who has 
lived through the loss of data and the enormous 
amount of time wasted trying to recover valuable 
information doesn’t feel very clever after the fact. 
If this hasn’t happened to you and you are still 
not performing back-ups then be warned, it is 
only a matter of time.

So, unless you want to be singing this sad refrain 
you need to back up your data.

There are a number of options available for you:

A second hard disk - If you install a second drive 
that is the same size as your existing disk you can 
copy or “mirror” the data onto the second drive. 
Although the price of hard disks is falling and 
mirroring disks is relatively easy, having all your 
data on one machine leaves you vulnerable to 
any issues that render that computer unusable, 
including theft.

Recordable Media - Computers are now being 
shipped without floppy disk drives and even if 
they were still included the amount of data that 
is being backed up is too much for these to be 

BACK IT 
UP!!!!

of any value. The next level up from floppy disks, 
Zip disks, has now given way to recordable CDs 
(CD-Rs), and recordable DVDs (DVD-Rs). CD-Rs 
can hold up to 700 MB of data and DVD-Rs can 
hold up to 8.5 GB. Depending upon the size of 
the data that you want to back up these may be 
acceptable, however you could end up spending 
a lot of time burning an increasing number of 
disks as the size of your data increases.

Tape Back-Up - data is written onto a tape. 
The amount of data on a tape can vary from 
hundreds of kilobytes to several gigabytes. Just 
as the amount of data can vary, so can the speed 
of transfer. 

Online back-up services allow you to upload your 
data over the internet to a server at a remote 
location. If you lose data and need to restore, you 
log onto the back-up service site and download 
your files. Because you are restoring over the 
Internet, backup and restoration speed can be 
a function of your connection speed. Of course, 
you will need to have Internet access to restore. 
Some companies are still wary of having all of 
their business data residing on a machine that is 
not under their control.

Software back-up programs like the one that 
comes bundled with Windows XP, or that can 
be purchased separately (Norton) are not 
replacements for the other methods, however, 
they do automate the process by sending your 
data to the location that you choose.

Once you have decided on your method of back-
ups there are a few other items that you need to 
think about as well. What do you back-up? how 
often and where do you store the data? Who in 
your organization is responsible for making it 
happen?

It is best to have a back-up done every day of 
your most important files. You may even copy 
these more often if the amount and value of the 
data warrants it.

Three different back-up types that you should be 
familiar with are:

A Full Back-up, like the name implies, contains all 
the files and folders that are to be backed up. This 
is the most complete, and the easiest back-up to 
restore from due to the fact that everything you 
need is included (if done properly). The reason 
this in not usually done every time is the amount 
of time it takes to do. You need to be aware that 
if this back-up was accessed it would have all 
of your data on it, so it is imperative that these 
are handled with care. These are often stored 
in a secure location off site in case something 
happens to the building.

A Differential Back-up contains files that have 
changed (are different) from the time of the last 
full back-up.

An Incremental Back-up stores all the files that 
have changed since the last back-up whether 
that is a full, differential or incremental back-up. 
This back-up is completed the fastest, however 
restoring from a number of incremental back-ups 
will take longer than restoring from a full back-
up.

Most companies use a combination of full, 
differential and incremental back-ups in an effort 
to balance the data security with the amount of 
time invested in the process. No matter which of 
the options you choose, it is important to know 
that you do not have a back-up solution until 
you have successfully restored your data from 
the back-up. I know of a person who faithfully 
performed back-ups every day. When the 
computer crashed and it was time to restore, this 
person was crushed to learn that the only thing 
that was being backed up was the icon to the 
program. Once again, until and unless you have 
successfully restored from your back-up solution, 
you do not have a solution.

Article Source: https://EzineArticles.com/expert/
Jim_Hawkins

By: Jim Hawkins
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PALLETS – WOOD OR PLASTIC, TAKE YOUR PICK
By Linda Jackson (Food Focus)

Pallets. We can’t get away from using them – but the debate continues 
regarding plastic or wood, and often even the auditors don’t agree. So,  what 
is the low down on pallets?

What do the food safety standards actually say?

BRC Food version 7

Wood should not be used in open product areas 

(except where this is a process requirement i.e. 

maturation of cheese) Where the use of wood 

cannot be avoided, the condition of wood shall 

continually be monitored to ensure it is in good 

condition and free from damage or splinters 

which could contaminate product.

 

IFS Food

In all areas, e.g. handling of raw materials, 

processing, packing and storage, where 

hazard analysis and assessment of associated 

risks have identified the potential for product 

contamination, the use of wood shall be 

excluded. Where the use of wood cannot be 

avoided, the risk shall be controlled and the 

wood shall be in good order and clean.

 

SQF

Wooden pallets and other wooden utensils 

used in feed handling/contact zones shall be 

dedicated for that purpose, clean, maintained in 

good order. Their condition is subject to regular 

inspection.

 

ISO 22002-1

Based on hazard assessment, measures shall 

be put in place to prevent, control or detect 

potential contamination.

NOTE 2: Sources of potential contamination 

include wooden pallets and tools, rubber seals, 

and personal protective clothing and equipment.

 

Codex Basic Hygiene texts

“Utensils, pallets, carts, forklifts and mobile racks 

should be dedicated for use in either the raw area 

or the finished product area to minimize cross-

contamination. Where this is not practical, they 

should be cleaned and disinfected before entry 

into the finished product area.

 

FSA standard

No permeable materials in higher risk areas. No 

damaged pallets. No pallets without slip-sheets, 

No wooden pallets in production areas. No 

cardboard in wet areas.

 So, it seems there is some agreement, it is about 

the potential risk and managing this.

 

So, what are the risks?
Well it seems it depends who you ask; a wood 

pallet supplier or a plastic pallet supplier.  But the 

risks can include:

 

Chemical hazards

In June of 1999, Coca-Cola withdrew millions 

of cans and bottles of Coke from the European 

market as a result of suspected product 

contamination with a fungicide used to treat 

pallets. When the consumer healthcare giant 

Johnson & Johnson, had to recall some lots of its 

Tylenol Arthritis Pain Caplets in November and 

December of 2010, it also pointed the finger at 

an unlikely culprit: its wooden shipping pallets. 

The recall came after consumers complained of 

a musty, mouldy odour that was causing nausea, 

vomiting, stomach pain, and diarrhoea.

 

Biological hazards

A number of studies conducted highlighted 

the possibility for the pathogen transfer from 

wooden pallets. An article in Reliableplant.com 

cites a study where 43 percent of wood pallets 

tested at an independent scientific laboratory 

came back positive for E. coli, Listeria and/or 

Salmonella. One wood pallet tested positive for 

all three food-poisoning bacteria. (The article 

and tests in this case conducted by a plastic 

pallet supplier). A further study of the testing 

of 70 wood pallets and 70 plastic pallets that 

have been loaded with perishable products and 

shipped to an end user was shipped overnight to 

an independent microbiology lab for testing. The 

results came back with 10 percent of the wood 

pallets positive for E. coli and 1.4 percent positive 

on the plastic pallets.(CBS News, “Hidden Danger 

of Pallets” (May 2010)

 

Physical hazards

The condition of the pallets can contribute to 

physical contamination of your product. Rusty 

nails can penetrate outer packaging. Splinters 

can land up in your product. Using wooden 

pallets in a freezer increases the splinter rate 

tremendously.

 

Environmental hazards

Due to the International Plant Protection 

Convention (abbreviated IPPC), most pallets 

shipped across national borders must be made 

of materials that are incapable of being a carrier 

of invasive species of insects and plant diseases. 

The standards for these pallets are specified 

in International Standards for Phytosanitary 

Measures No. 15 (ISPM 15). Pallets made of 

raw, untreated wood are not compliant with 

ISPM 15. To be compliant the pallets (or other 

wood packaging material) must meet debarked 

standards and must be treated by either of the 

following means under the supervision of an 

approved agency:

• Heat treatment The wood must be heated to 

achieve a minimum core temperature of 56 

°C (132.8 °F) for at least 30 minutes. Pallets 

treated via this method bear the initials HT 

near the IPPC logo.
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• Chemical fumigation The wood must be 

fumigated with methyl bromide. Pallets 

treated via this method bear the initials MB 

near the IPPC logo. From 19 March 2010, 

the use of Methyl Bromide as an acceptable 

treatment according to ISPM15 has now been 

banned within all EU member states. This is 

due to causing potential harm to the Earth’s 

stratospheric ozone layer.

 Pallets made of non-wood materials such as 

steel, aluminum, plastic, or engineered wood 

products, such as plywood, oriented strand 

board, or corrugated fiberboard do not need 

IPPC approval, and are considered to be 

exempt from ISPM 15 regulations.

 (http://www.ispm15.com/Methyl_bromide_

Decision_2008_753_EC.pdf)

 

So, are plastic pallets the answer?
According to an article in foodsafetymagazine.

com by a plastic pallet supplier, there are a 

number of advantages.

• They typically are lighter than their wood 

counterparts, making them easier to handle 

and also adding less weight to shipments, 

thereby saving fuel costs.

• They also are 100% recyclable and can be 

ground and used to make new pallets.

• They are immune to insect contamination; 

therefore, pests cannot penetrate the plastic 

and infest fresh fruits and vegetables, meat, 

poultry and fish

• They do not absorb pathogens or harmful 

bacteria such as Salmonella, coli and Listeria

• They do not require fumigation or heat 

treatment, which also make wood pallets 

more susceptible to the presence of mould 

and other toxins

• They can be easily sanitized by washing before 

re-use

• They do not have loose or protruding rusty 

nails or splinters, which can puncture and 

contaminate packaged foods. Wood pallets 

typically have 150 nails in each pallet.

• They can have embedded radio frequency 

identification (RFID) tags, which enable 

organizations to immediately identify 

contaminated shipments, limit the spread of 

foodborne illness and facilitate product safety 

recalls

 

But is this the full picture?
Is this the full picture? More recent scientific 

findings, however, suggest the opposite 

interpretation. Bacteria are able to grow on 

plastic surfaces and subsequently be transferred 

to other surfaces. The evidence shows that 

bacteria are less likely to grow on wood surfaces 

and that they are less easily transferred from 

wood. The apparent conclusion is that if a hazard 

exists, the hazard is from plastic pallets. (And this 

research is from a wood pallet supplier.)

 

So, the bottom line is, it is not the pallet type 

itself that poses a hazard but rather the way the 

pallet is handled that is the cause for concern. 

In a comprehensive study done in the Nordic 

fishing industry, the researchers concluded the 

following practices are necessary for wooden 

pallets.

• Use clean, dry pallets for the food industry.

• Wooden pallets should not be stored 

unprotected outdoors in order to 

avoid biological, physical and chemical 

contamination.

• Keep pallets separated – special pallets for 

hygienic zones

• Use pallet inverters. To avoid contamination 

a possible, cheap and easy solution is to use 

wooden pallets with a slip-sheet on top. When 

depalletizing one pallet the receiving pallet 

also has a slip-sheet on top. The pallets can be 

kept in separate zones and the slip-sheets can 

be made of different materials, expendable or 

reusable.

 

The following are excellent practical articles on 

how to manage your pallet programme.

http://www.foodengineeringmag.com/

articles/88847-food-safety-ode-to-the-pallet

http://www.aibonline.org/aibonline_/www.

aibonline.org/newsletter/magazine/sep_

oct2011/8pallet.pdf
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Part 1: 

Managing the quality of customer experience and 
satisfaction 

1. Introduction
World-wide Pest Control companies are coming more and more to the 
realization that trying to compete solely on cost leads to ineffectiveness 
and a weaker financial position. Trying to compete on service and product 
differentiation is futile because products and services are becoming less-
and-less unique. The only way to ensure sustainable profit, growth and even 
survival (in these tough economic times) is the provision of IPM through a 
deliberate process of managing customer experience to ensure customer 
satisfaction which in turn leads to less complaints and in the final instance 
to higher customer loyalty which leads to more repeat business and more 
business through word-of-mouth referral.

2. The origins and current applications of quality and quality 
management 

It is a generally accepted and well-known fact that if you do not produce 
quality products and services your company and the services it provides 
may rapidly become redundant. The increasing importance of quality has 
become a global issue in that the world is increasingly becoming a service 
and information intensive economy.  In order to survive and be competitive 
Pest Control Companies are required to provide experiences through their 
services and products of exceptional quality. 

Quality is not a recent phenomenon of modern business practice in fact 
it can be traced back as far as 13th century Europe with the formation (by 
craftsmen) of guilds. However, it was World War II when quality became a 
critical to the war effort. The defence forces initially inspected every unit of 
production and then, to speed up the production process the armed forces 
started to make use of sampling and statistical process control techniques 
without compromising safety. 

The era of total quality in the United States came as a direct response to the 
quality revolution in Japan following World War II. The Japanese saw the 
work that was done by Americans Joseph M. Juran and W. Edwards Deming 
and commissioned their services. Rather than concentrating on inspection 
their work focused on improving all organizational processes through the 
people who used them. The Japanese started to outperform the United 
States in industrial sectors such as automobiles and electronics and in 

response the Americans introduced total quality management (TQM) which 
involves statistics that embraces the entire organisation. In spite of criticism 
against TQM it’s practices continue. Today new quality systems have evolved 
beyond manufacturing into service, healthcare, education and government 
sectors (American Society for Quality, 2017). One of these systems is ISO. 
The International Standardisation Organisation (ISO) 9000 series addresses 
various aspects of quality management. The standards provide guidance 
and tools for companies and organizations who want to ensure that their 
products and services consistently meet customer’s requirements, and that 
quality is consistently improved. Quality has evolved through four eras i.e. 
product-, service, relationship and customer experience. 

3. The strategic and practical significance of managing quality 
of IPM 

Pest management companies and their management are charged with 
having to think strategically about IPM. A traditional conceptualisation of 
pest management is the ratio of inputs to outputs whilst an IPM focus is on 
quality (see figure 2).

Figure 2:
Traditional and IPM approaches to pest management

Input Process Output Quality

Traditional Approach

Traditional Approach

When applied in IPM where for example cockroaches occur the approaches 
can be explained as follows:
PCO 1 follows the traditional approach and cockroaches are killed by 
applying pesticide to cracks and crevices monthly. Unfortunately, this pest 
management approach does not permanently solve a pest problem, and 
often creates new issues:
• The spray enters cracks and crevices but it can spread and come into 

contact with food, food preparation surfaces and other areas.
• Using this approach also only affects cockroaches near the surface and 

those hidden away are not affected. Application of flushing agents can 
cause the cockroaches to spread to previously uninfected areas.

• In addition, utilising the traditional approach of pesticide spray does not 
kill the egg cases that female cockroaches carry. When those eggs hatch, 
the nymphs eat anything that they can get, grow, reproduce and the cycle 
begins all over again. 

An introduction to managing and measuring the quality of 
customer experience and satisfaction in IPM

By: Hennie van Niekerk
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PCO 2 follows the IPM approach which yields different results: 
• To start, PCO 2 consults with facilities management and the process 

starts by cleaning the whole area. This helps remove food sources for the 
cockroaches, removes the dead cockroaches and egg cases (a food an 
allergen source) and removes roach faeces and body parts (frass).

• Cracks and crevices are sealed, preventing shelter for the cockroaches. 
• Sticky traps are placed to monitor areas prone to infestation.
• Baits are also being placed and work better than sprays because they don’t 

disperse cockroaches and bait is carried to the nest where cockroaches 
are gathered. When infected adults defecate, nymphs will eat the faeces 
(which are poisonous) and die as well. 

4. Managing quality in IPM
The multi-faceted nature (see Figure 3) of IPM requires skilful management.

Figure 3:
 Multi-faceted nature of IPM
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Quality in IPM starts with the pest management company and skilful 
management of the company requires application of the four functions of 
management (depicted in figure 4):

Figure 4:
Management Functions

Planning Organising Leading Controlling

1. Vision & Mission

2. Strategy (options)

3. Goal & objectives

1. Organisation design

2. Culture

3. Social networks

1. Leadership

2. Decision making

3. Communications

4. Groups / teams

5. Motivation

1. Systems / processes

2. Strategic human resources

Strategy formulation Strategy Implementation

4.1 Planning for quality in IPM
Strategic planning begins with a vision and a mission, the primary overall 
purpose of an organisation and its expressed reason for existence. Another 
important factor related to planning for quality in IPM is the formulation of 
objectives of an IPM programme as well as quality objectives. 

4.2 Organising for quality in IPM
Organising is the process of creating a structure for the pest management 
company that will enable its employees to work effectively together towards 
its objectives and providing high quality service, products and value for 
money.  

4.3 Leading quality in IPM
Getting started with delivering quality in IPM and keeping it going is in the 
final analysis as a result of leadership. Leadership is the only mechanism that 
can transform organisations from mediocrity to excellence (Zeithaml, 2010).

4.4 Controlling quality in IPM
Traditionally control has followed a three-step process that consists of (a) 

setting standards, (b) reporting variances and (c) correcting deviances.
However, in an organisation that perceives control in this way the danger 
exists that the (control) system could become the end rather than the means. 
The difference between total quality control and traditional control is the 
difference between self-control and control by variance report, between 
continuous and historical control, between feedforward and feedback 
control. Feedback control in IPM:

Figure 6:
Feedback control in IPM

  

Assuming there is measurement of output, the standard is compared to the 
output, and variances are reported after the fact. The problem is that the 
deviation has already occurred and nothing can be done to change it. For 
example, the IPM manager receives an after-the-fact report of ineffective 
pest management at a supermarket or food handling establishment. Total 
quality control should be feedforward and predictive (see Figure 7). Instead 
of measuring output after-the-fact input is monitored by the PCO concerned 
and output is forecast. For example, PCO’s are encouraged to correct their 
own errors and expose quality problems they discover thereby ensuring 
effectiveness and high quality IPM. This approach is fundamental for process 
control and continuous improvement of processes.  Feedforward control in 
IPM:

Figure 7: 
Feedforward control in IPM

  

Therefore, the burden of evidence of quality IPM rests with the PCO who is 
the provider of the service. PCO’s, and not IPM managers, are responsible 
for achieving standards of quality in IPM. PCO’s are trained and then trusted 
to take care of quality. The question that has to be answered is how can 
management processes and principles be synchronised to achieve high 
quality service provision. Total Quality Management (TQM) is a management 
approach (theory) which provides the answer in that it rests on common 
assumptions of how to achieve quality performance of services within and 
outside the pest control company.

5. Conclusion
Customer experience of IPM services delivered is globally increasing in 
importance and it is expected that customers will become more and 
more demanding in a information and technologically advanced world. 
To adapt to this changing world where customer centricity in business is 
becoming the key differentiator to achieve competitiveness a pre-requisite 
to ensure competitiveness, growth and survival is the deliberate and skilful 
management of customer experience. A pre-requisite to skilful management 
of customer experience is measurement, which will be the topic of discussion 
in Part 2 of this series of measuring and mangling customer experience in 
IPM. 

Control

Input Process Output
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3. Plan

4. Intervention

5. Application of IPM

6. Standards for IPM

Feedback on deviation 
from standard

Monitor input and predict output

Input Process Output
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1. Intervention

2. Application

3. Self-control
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CRUMBS, COCKROACH CONTROL 
CAPE TOWN KITCHENS!

Licking the last of the salt and vinegar off of 
his fingertips and tossing the empty styrofoam 
container into the bin, the unsuspecting 
businessman headed back to the office feeling 
satisfied after a delicious takeaway from the 
corner fish and chip shop. Luckily the shop had 
been busy so he didn’t linger too long at the front 
counter when placing his order, because if he had, 
he might’ve noticed the skin-crawling sight of a 
kitchen overrun by cockroaches!

Excessively greasy fryers, dirty containers and 
utensils, and discarded buckets filled with grey 
water and greasy rags. Broken wall and floor tiles, 
food debris behind and under appliances, and food 
in uncovered containers were noted. Damp, dirty 
cardboard boxes kicked under counters and soggy 
pieces of fried food caught in plug holes. An earthy 
smell of cockroaches in all stages of their life cycle 
– some dead, a lot alive – lingered in the air. Empty 
egg capsules and spattered droppings were visible 
from within the warm hiding spots of a dishwashing 
machine.

This was the sight that greeted our small group 
of pest control operators upon investigating 
food-handling sites to see first-hand what the fuss 
that many Western Cape pest control companies 
were making concerning the severity of cockroach 
infestations on clients’ premises.

Our group was small because we had strict 
instructions to keep it that way by a nervous shop 
owner and we were also instructed to not take 
photographs or video footage. We weren’t there 
to expose the obvious conditions, we were there 
to identify problems and put our heads together 
to solve them for the sake of our industry. Whilst 
initial concern of insecticide resistance, insecticide 
aversion and poor application methods could 
well be a cause, the general consensus was poor 
sanitation and hygiene.

Many of our restaurants, takeaway joints, coffee 
shops and cafés in the Western Cape don’t appear to 

By: Nicolette Ford
Pest Control Operator at Bugs and Sparks, Cape Town

be putting much emphasis on good housekeeping: 
Overflowing garbage bags are being left behind 
back doors and in alleyways - an oasis for vermin. 
Bags of potatoes are being piled high from floor to 
ceiling in back of house areas, making it inaccessible 
to clean or apply pest control methods sufficiently 
behind and underneath. General maintenance 
like leaking taps and clogged pipes are not being 
timeously attended to, and kitchens are in a general 
state of disrepair.

Are you, the SAPCA pest control operator, 
communicating your findings to your clients, and 
are you making sensible and practical suggestions 
to better improve their hygiene and sanitation? Your 
expertise and experience can prevent your client 
from sacrificing their reputation as well as the health 
of their customers. So, what suggestions can you 
make to better improve hygiene and sanitation on 
site? Here are just a few examples:

.1.

• Provide staff with a hand-washing area with 
hot water, antibacterial soap and paper towels. 
Encourage staff to wash hands regularly during 
their shifts and to wear protective gloves, 
hairnets and hats.

• Clean tables, furniture and floors where 
customers sit and eat, regularly with disinfectant.

• Clean spills immediately in appliances like 
microwaves, stoves, ovens and food processors. 
Remember to clean rubber seals in fridge doors 
and freezers.

• Place garbage in good quality bags, seal 
sufficiently, and place bags in designated bins 
with lids. Scrub bins regularly and spray with an 
antibacterial spray.

• Schedule regular ‘spring cleaning’ sessions - 
preferably outside of business working hours. 
Unpack all shelves, cupboards, fridges and 
freezers and discard unwanted items. Scrub 

surfaces, walls and floors thoroughly.
• Pack dry food items in sealed containers, on a 

shelving system and allow sufficient space all 
around for cleaning and applying pesticide.

• Provide staff with a designated cloak room with 
lockable cages for personal items, hooks on walls 
for jackets, and dirt bins. Cloak rooms should to 
be cleaned regularly.

.2.

• Draw clients’ attention to the requirements of 
SANS 10049 related to Food Safety Management

 through the implementation of essential 
programs of Maintenance / Hygiene and Pest 
Control as well as the limitations placed on the 
Pest Management Company in SANS 10133 – The 
guidelines relates to the application of pesticides 
within a food handling / processing facility.

• Clients’ should insist that their suppliers (fresh 
produce, packaging, etc.) have a professional 
pest control program in place. Failure to do 
this can render treatments ineffective if fresh 
infestations are being re-introduced on to site 
by contaminated raw materials and packaging 
delivered by suppliers. It is essential that all 
deliveries be inspected for signs of infestation 
prior to introduction onto site. Assist your client 
with basic training as to what to look for.

Furthermore, pest control operators should 
remember that in order to avoid insect resistance, 
don’t apply the same insecticide, in the same place, 
every service visit. Rotate insecticides and speak to 
suppliers about the different modes of killing action 
of each insecticide. Consider the palatability of each 
insecticide as well to avoid bait aversion.

Go back to basics and be mindful of the three 
resources that a pest requires to thrive namely food, 
water and harbourage. Try a non-chemical 
approach and practise integrated pest management 
like vacuuming, heat treatment and trapping.

Your expertise and experience can prevent your client from 
sacrificing their reputation as well as the health of their 
customers.
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We’ve got
GREATnews

for you!
PES is now 
selling Tools 
and Hardware.

LADDERS

GUN 
CHAULKING

PLIERS

SEALER

HAMMERS

SCREWDRIVERS

CROW BARS

WRENCH

MEASURING 
TAPE

TRIMMING 
KNIFES

X-TREME 
PLUS

TOOLBOXES

BIBS, HATS 
AND GLOVES

WE
SELL THE

FOLLOWING 
ITEMS:

PLEASE SCAN FOR COMPLETE 
PRODUCT CATELOGUE

PES endorses the use of SAPCA members for services related to Pest Management and Fumigation.
Pathogen and Environmental Solutions (Pty) Ltd Reg No.: 2011/006448/07
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It is with a huge amount of joy in my heart that I 
declare it is finally spring in South Africa. Much to 
my delight, winter’s stay was as brief as pay day 
and even I have to admit that winter was quite 
tolerable.

Now that spring has arrived and the weather has 
shown signs of improving, we’re faced with an 
entirely new set of challenges. With the dawning 
of spring comes the start of biting-insect season.

Mosquitoes, bed bugs and fleas  all wake up from 
their winter slumber ready to launch a full-on 
attack on my face and neck area. It may seem 
narcissistic of me to believe that the bugs’ main 
goal in life is to destroy my natural beauty, but 
they have given me strong reason to believe this 
over the last few years.

So, if you are one of those people who are prone 
to insect bites during the warmer months, have a 
look at my list of natural remedies for insect bites. 
Even if you look like you were in a fight the next 
morning, at least you can do something about 
the itching.

Lemon Juice
Not just a great ingredient in a cup of tea or a 
sangria, lemon juice is an effective method of 
relieving mosquito bites. It will help with the 
itching as well as the swelling and leave you 
smelling fresh in the process.
Simply cut a ripe lemon into slices and rub the 
slices onto the affected areas. Lemons contain 
anti-inflammatory properties that are great for 
alleviating annoying, itchy skin conditions such 
as insect bites.

Aloe Vera
There is a reason that so many creams and sun 
tan lotions contain Aloe Vera. It is well known 
that the gel from the spiky leaves is an almost-
miracle treatment for most skin conditions. These 
plants are effective at treating minor burns and 
sunburns. They are also effective for treating 
insect bites from mosquitoes, bed bugs and fleas.
Simply cut the leaves at the meaty part and place 
in the refrigerator for 10 to 15 minutes or until 
cool. Once cool, squeeze the cut end to extract 
the gel. Once you have removed the gel, apply 
it to the insect bite. The cool gel will give you 
instant relief while the antiseptic qualities of the 
gel go to work. What’s really great about this 
plant is that you can store the plants as well as 
the extracted gel in your fridge for a long time.
If you are unable to get your hands on an actual 
Aloe Vera bush, the gel is readily available at 
health stores and pharmacies in the form of an 
ointment or lotion.

Honey
 Honey has been discovered to hold many anti-
bacterial and antiseptic qualities. Honey can 
provide relief from inflamed and painful insect 
bites and stings. While the scientific jury is still 
out on exactly how effective honey will be for 
treating bites, preliminary data shows that if 
applied generously to a bite or sting, honey will 
help to provide relief.

Baking Soda
Not only is baking soda effective when you are 
stung by a wasp or bee, it’s also great for treating 
mosquito bites. Because baking soda is an 
alkaline, it neutralizes the PH of the skin and this 
relieves the itching from the bite.

Simply create a paste with some water and apply 
generously to the effected area. I have used this 
baking soda to treat a mosquito bite before and 
it worked wonderfully. As a variation I made the 
paste using Aloe Vera gel to double the efficacy. 
You could use Witch hazel or even Olive oil; both 
work well to create a paste.

Toothpaste
This is the holy grail of at home remedies for 
insect bites, according to my mom anyway. The 
mint/eucalyptus flavouring in most toothpaste 
creates a soothing and cooling effect on the 
skin and provides quick relief from itching and 
swelling.

So there you have it. I hope these home remedies 
leave you better prepared for the summer insect 
onslaught this year. Also remember never to 
scratch insect bites as this will just irritate your 
skin and may actually leave a scar. Be sure to 
cover insect bites with a plaster to remind you 
not to scratch and for extremely painful bites 
or stings, it is always advisable to seek medical 
attention.

Reference: http://www.rentokil.co.za/blog/5-
home-treatments-insect-bites/
Website: www.rentokil.co.za

5 AT-HOME TREATMENTS 
FOR INSECT BITES

By: Nicole Horne (Rentokil)

Itchy insect bites annoying you? 
Our list of natural remedies will help to soothe and relieve.
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www.adama.com

ADAMA SA (PTY) LTD, REG NR. 1992/001741/07

“Simply. Grow. Together.”
The following products are registered trademarks of ADAMA SA (Pty) Ltd and registered according to Act 36 of 1947:  

AGADI TERMITE 800 WG, L9578 (Fipronil 800g/kg), BunGy 15 SC, L7461 (Deltamethrin (pyrethroid) 15g/l), DoMInIon 350 SC, 
L9576 (Imidacloprid 350g/l), MoSquIRon 100 SC, L7818 (Novaluron 100g/l), SEIzER 80 SC, L7580 (Bifenthrin (pyrethroid) 80g/l), 

SEIzER TERMITE 100 EC, L9577 (Bifenthrin 100g/kg), VICToR GEl (RoACh), L8594 (Imidacloprid 21,5g/kg), VICToR GEl AnT BAIT, 
L9240 (Imidacloprid (chlonicotinyl) 1g/kg), VICToR Fly BAIT, L9662 (Imidacloprid 5g/kg ((z)-9 Tricosene (attractant) 1g/kg).

Please refer to the website for a comprehensive range of the ADAMA products.

We have the perfect pest control solution for you.

BuGS MAkinG Your Life Go 
uP in fLAMeS?

Tel: +27 (21) 948 7366
email: enquiries@henchem.co.za
Web: www.henchem.co.za

Tel: +27 (11) 635 3000
email: info@shiman.co.za
Web: www.shiman.co.za

henchem
environmental management solutions
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