
MARCH / APRIL T
W

E
N

T
Y

Published by: South African Pest Control Association  |  Oak House, 118 Oak Avenue, 1st Floor, Highveld, Centurion, 0169

Tel: 012 654 8038  |  064 756 1969  |  068 519 3039   Email: info@sapca.org.za  |  or visit www.sapca.org.za

Pages 2-3
Barn Owls (Tyto alba)

Page 4
Free training materials

Pages 12-13
Stop the development 
of Larvae



2 PESTNEWS   MARCH / APRIL 2022

The idea of harnessing Barn Owls (Tyto alba) in an attempt 
to control rodents is not a new one. The first introduction 
of this species for that purpose can be traced back to 
1899 when seven birds were imported from London by the 
Otago Acclimatisation Society and liberated at West Taieri 
in New Zealand. This attempted introduction did not work 
and these owls were not recorded after 1900. Barn Owls 
were also released in an effort to control rodents between 
1910 - 1960 to the Seychelles; Bermuda; Tasmania; St 
Helena and Hawaii. In South Africa the Barn Owl is a 
common resident to most parts of the country, so the 
issues relating to re-introduction are interesting, but not 
necessarily applicable.
 
Barn Owls are specialised rodent hunters. They are 
one of the few predatory species that have the ability to 
dramatically regulate their clutch size in a response to 
eruptions in the population of their prey.  When a rodent 

between predator and prey is always a complex one; in 
many cases it is not just predation that controls the prey, 
but the behavioral adjustments required by the prey in 
order co-exist with the predator. The control of Rock Hyrax 
(dassie) numbers by the Black Eagle is not related as much 
to the number of hyraxes caught by the eagles, but to the 
reduction of foraging freedom created by the presence 
and the potential threat of predation by the eagles. The 
presence of an occupied eyrie prevents the hyrax from 
straying too far from the rocks in its foraging endeavours. 
This control reduces food availability and in turn reduces 
population. (Davies, PhD. thesis)
 
Barn Owl projects have been implemented in many 
countries worldwide. The Malaysian palm grove projects 
were well documented in a doctoral thesis and dealt 
with the financial comparisons between baiting and owl 
boxes. Over a seven year study it was found that 75% of 
the 275 owl boxes erected were utilised. The reduction 
in rodent damage was reduced by 62% and the use of 
poison eradicated. The boxes were placed at a ratio 
of one per 5ha stand and the cost of maintenance and 
construction was recouped within the first 5 years. The 
occupancy rate of the owl boxes was fascinating and 
endorsed the concept of “natal recognition” amongst 

E D U C AT I O N

Barn Owls (Tyto alba)

A natural ally in the control and management of rodents

explosion occurs, Barn Owls are capable of producing 
“super clutches”. The healthy condition of the female owl 
allows her to lay anything from 8 to 20 eggs in a clutch 
and, as found in the Malaysian Palm groves, Barn Owls are 
capable of raising two clutches per year. In years in which 
rodent numbers decline, the clutch will be smaller.  The 
growth rate of a young owl is very fast. From hatching to 
flight takes about 40-50 days and in this time the young 
owl’s food requirements are enormous. An owlet can easily 
consume 2-3 rodents per night. Parent owls will continue 
to provide food even when the youngsters are satiated. It 
is not uncommon to visit occupied owl boxes and find a 
larder of dead rats cached in some corner. The relationship 
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owl species. Natal recognition is the desire in young owls 
to replicate the breeding site in which they were raised, 
when they too reach breeding maturity. In the Malaysian 
project the first year produced an occupancy rate of just 
7%; in year 2 this increased to 17%; by year 3 it had risen 
to 30% and in year 4 it climbed dramatically from 30% to 
62%. This huge increase in occupancy can be explained 
through the collective young from the first three years 
reaching adulthood and actively searching out owl boxes 
to breed and rear young of their own. Similar trends have 
been experienced in the Everglades Barn Owl Project 
undertaken by the University of Florida.        
 
The occupancy of the owl boxes and the production of 
young is directly related to rodent numbers. The size of a 
territory held and defended by an owl pair is governed by 
the prey availability required by that pair. In years where 
rodent numbers are high, territories will be smaller, while 
the converse is true when rodent numbers diminish.
 
The implementation of a rodent control program through 
the erection of owl boxes is a relatively simple undertaking. 
EcoSolutions always recommend placing owl boxes 
at farm villages and schools as these are always areas 
where rodent numbers are high. The education required 
by the farming community can also begin at these sites. 
In addition to schools and dwellings, boxes should be 
positioned near areas where rodent damage is highest. 
(feedlots; stables; certain crops etc.) The box itself is easily 
constructed and a search on the internet will provide 
various owl box designs.
 
When erecting boxes it is important to work on a minimum 
height of 3 meters - this will prevent predators from gaining 
access to the box. In addition, the boxes should be 
placed on the edge of fields, or at a point where a mosaic 
of different habitats occur. Barns and old abandoned 
buildings are excellent places for barn owl boxes.  The 
placement of boxes quite close to a farm road or track is 
ideal; this allows for easy access when checking, cleaning 
and also where the ringing of young owlets is undertaken. 
The owl boxes we use have a sliding door on the breeding 
chamber and it is this door we use to access the chicks 
or clean out the box. The inside of the breeding chamber 

should be lined with a pea gravel substrate. Pea gravel 
allows for better drainage and is less prone to bacterial 
build up. In boxes without substrate, owls will regularly 
use their regurgitated pellets to line the nesting cavity. An 
owl produces an indigestible pellet on a daily basis. This 
is comprised of the bones and fur of its previous nights 
catch. These pellets are great for ascertaining rodent 
data as well as providing fascinating educational props 
for kids and biology classes where they can be dissolved 
and studied. The owl box should be cleaned after each 
breeding cycle. It is a good idea to wait at least a month 
after the chicks have fledged before spring cleaning as 
young birds will usually sleep in the box during the day until 
they have become fully independent.

It needs to be remembered that Barn Owls will never 
completely eradicate rodents within farmlands, but a well 
implemented Barn Owl project, can reduce rodent damage 
to manageable levels in a sustainable and responsible 
manner.
 
Eco-Solutions is currently involved in numerous owl box 
projects and is able to provide suitable boxes as well as 
advice, box installation and project monitoring (ringing 
chicks, GIS etc). An EcoSolutions owl box project in 
Irene, Gauteng currently has 12 occupied owl boxes that 
we service and manage. Through pellet analysis, it was 
established that these Barn Owls (Tyto alba) collectively 
consumed more than 9000 rodents in 2016.
 
For assistance in setting up owl boxes as a viable 
component to an integrated pest management programme 
(IPM) please feel free to contact EcoSolutions at 
info@ecosolutions.co.za or visit our website at www.
ecosolutions.co.za  If you wish to read further on owl box 
location, orientation, occupancy etc. please follow the link 
provided.

http://ecosolutions.co.za/news/autumn-
newsletter-2017
 
Jonathan Haw
EcoSolutions (Pty) Ltd
Director
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Our Science ...Your Pest Solution

• 4 Dimensional formulation boosted to effectively knockdown and kill.
• Advanced droplet size technology.
• Excellent active ingredient safety profile.
• Shortened 3-hour treatment period.
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Free
training

materials on pesticides
Over the last few years I have been involved in the 
development of free training materials related to pesticide 
use for the control of fall armyworm (FAW) in Africa. The 
project was funded by USAID.

Fall armyworm originates from the Americas, and in 2017 
found its way to Africa (first appearing in west Africa), and 
it has subsequently spread right throughout Africa, and 
from there through the Middle East all the way through to 
China and south-eat Asia, reaching Australia in 2020. FAW 
is a devastating pest that attacks maize, and potentially 
leads to large losses in yield, a particularly bad scenario for 
the millions of smallholder farmers that depend on maize in 
Africa.

The project developed a website where all this information 
is stored (https://agritraining.co.za/fall-armyworm-
faw-free-learning-modules/) that anyone is free to 
access. You have to register on the site to gain access to 
the materials, but registration is free, and once registered 

you are free to download the materials and use them as 
you see fit as long as you make sure to credit USAID and 
the other bodies involved.

Obviously a lot of the material is agriculture focussed, but 
there are topics that are of importance to the Professional 
Pest Control industry as well, such as pesticide safety, 
insecticide resistance management, pesticide formulations, 
calibration of sprayers etc. Please visit the webpage and 
use the materials in your own training efforts.

Mark Edwardes
Independent Consultant, Public Health Entomologist
Non-crop pest control and Vector control
Registered Pest Control Operator P31904
Life member: Entomological Society of Southern Africa, 
member no. 701
Mobile: + 27 71 384 9213
E-mail: malariassa@gmail.com
https://markedwardes.substack.com/

I N D U S T R Y

MODE OF ACTION OF INDOXACARB:

Follow us on:

PES endorses the use of SAPCA members for services related to Pest Management and Fumigation. 
Pathogen & Environmental Solutions (Pty) Ltd Reg No.: 2011/006448/07

THE UNIQUE 
CHEMISTRY OFFERS
SUPERIOR CONTROL.

• The sodium channel is a pore in nerve cell membranes.
• Allows sodium ions to flow into the cell via selective 

permeability.
• The movement of sodium is a critical component of normal 

nerve impulse transmission.
• Oxadiazines act by blocking the flow of sodium into the 

nerve cell.
• Results in rapid cessation of feeding and ultimately to 

paralysis and the death of the insect.

Target System: Nervous
Mode of Action: Voltage-dependent sodium channel 
blocker

Active: Indoxacarb
Registration number: L8424 Act 
No. 36 of 1947

HOW DOES INDOXACARB WORK?

https://agritraining.co.za/fall-armyworm-faw-free-learning-modules/
https://agritraining.co.za/fall-armyworm-faw-free-learning-modules/
http://malariassa@gmail.com
https://markedwardes.substack.com/
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The German cockroach Blattella germanica is found almost exclusively in human environments, mostly in urban areas. 

Whilst it has long been associated with disease transmission, it is viewed nowadays as having significantly greater impact 

on human health through the production of asthma and rhinitis-triggering allergens. Cockroaches contain a protein that 

acts as an allergen for some people, meaning that it causes an allergic reaction, typically in the airway. Cockroach saliva, 

excrement and even their dead bodies can cause allergic reactions, with a total of 11 cockroach allergens having been 

identified to date.

 

In fact, sensitisation to cockroach allergens is one of the most significant risk factors for the development of asthma in low-

income urban populations worldwide. In the USA, 85% of inner-city homes test positive for cockroach allergens and up to 

93% of inner-city children with asthma from different populations are known to be sensitised to cockroaches. This is a very 

worrying statistic and, we might expect similarly high levels in lower socio-economic areas. More recently, there is evidence 

to show cockroach-borne bacteria and asthma allergens contribute to the microorganism load of airborne dust in homes, 

leading to increased rates of cockroach-induced asthma.2

 

B. germanica is well known as a vector of enteric (food poisoning) pathogens such as Salmonella, Enterococcus and 

E. coli, but it can also host many other bacteria in its digestive tract, including antibiotic-resistant strains. When this is 

combined with the increased risk of asthma and the psychological stress they cause to some people, we see why they are 

such a serious pest. People are often mortified when they find cockroaches on their premises, feeling both revulsion and a 

fear that it means they are not keeping their environment hygienic.

 

Effective cockroach control has been shown to reduce allergen loads and rates of asthma morbidity, as well as the 

economic costs associated with cockroach related illnesses.

 

Inherent to successful cockroach management is the selection of insecticide, from both a control and resistance 

management perspective. A targeted high-dose rate ensures mortality. Steve Broadbent, regional director for Ensystex 

advises, “This is why we recommend Attrathor Targeted Insecticide as the primary weapon in resolving cockroach 

problems. Since it is a sprayable liquid bait, it can be applied quickly and cost effectively, and ensures a targeted 

application to a wide area. This makes it especially valuable when treating domestic residences and complex commercial 

premises, as one can treat a larger area more thoroughly and more quickly than if using a gel bait.

 

“The key issue is that being a liquid bait, it provides both passive control when sprayed into cockroach harbourages, but 

more importantly, it uniquely provides active control by drawing the cockroaches to the sprayed Attrathor kill zone. We 

have observed cockroaches being drawn from two to three metres away to feed on the Attrathor, something we do not 

see with gel baits3.”

 

Attrathor combines the world’s first ‘Quick-release insect attractant micro-capsules’, which release a highly volatile, highly 

palatable food attractant alongside ‘Controlled-release active micro-capsules’, which protect the active component to 

allow for long-term residual performance.

 

Cockroach control helps 
customers breathe more easily

I N D U S T R Y
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“These active micro-capsules are pressurised with 

carbon dioxide and contain Ensystex’s patented 

low-repellent fipronil in a liquid form. This means they 

burst upon contact with the cockroach to ensure 

a high lethal dose,” explained Mr Broadbent. “The 

micro-capsules are transferred through a cockroach 

aggregate by direct transfer and the fipronil is further 

spread by ‘Viral excretion transfer’, to ensure the 

early instar nymphs are also targeted.”

 

This transfer occurs because Attrathor contains an 

emetic that causes the female cockroach to vomit 

when she returns to the aggregate’s harbourage after 

foraging. Many studies have shown that cockroach 

nymphs do not travel far from their birth harbourage, 

and first and second instar nymphs rarely leave the 

crevice in which they were born. These nymphs have 

a strong feeding preference for female cockroach 

vomitus, which in this case, will be laced with the 

fipronil to facilitate the early elimination of these 

nymphal stages.

 

Mr Broadbent added, “The science behind 

the product supports what many professional 

pest managers are finding in the field: that their 

experiences of controlling German cockroaches with 

Attrathor have been very positive. We regularly hear 

reports that pest managers start to see the impact of 

Attrathor within a few hours after application!

 

“The most important result is for pest managers is 

giving customer satisfaction by demonstrating that 

the cockroaches have been controlled and that the 

customer’s home or place of business is safe, free 

from disease-transmitting, asthma-inducing pests.”

 

Poms, A., Mueller, G. A., Randall, T. A., Chapman, M. D. & 
Arruda, L. K. New insights into cockroach allergens. Curr 
Allergy Asthma Rep. 17, 25 (2017). 
2 Rabito, F. A., Carlson, J. C., He, H., Werthmann, D. 
& Schal, C. A single intervention for cockroach control 
reduces cockroach exposure and asthma morbidity in 
children. J Allergy Clin Immunol 140, 565–570 (2017).
3 Tee, H-S & Lee, C-Y. Sustainable Cockroach 
Management Using Insecticidal Baits: Formulations, 
Behavioural Responses and Issues. In Urban Insect Pests: 
Sustainable Management Strategies, CAB International (ed. 
P. Dhang) (2014).
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M I C R O - E N C A P S U L A T E D  A T T R A C T  &  K I L L

™ ATTRATHOR is a trademark of Ensystex, Inc. used by licence to Ensystex South Africa.
Reg. No. L10020 Act No. 36 of 1947        Active ingredient: fipronil (pyrethroid) 26 g/L

TARGETED INSECTICIDE

ATTRATHOR
TM

P O W E R E D  B Y  F I P R O N I LP O W E R E D  B Y  F I P R O N I L

Quick-release Insect  
Attractant Micro-capsules™ 

Controlled-release  
Active Micro-capsules™

Call  080-367-9783   Visit  www.Ensystex.co.za
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Con t r o l l e d - r e l e a s e  A c t i v e 

M i c r o - c ap su l e s™  o f  f i p r on i l Qu i c k - r e l e a s e  I n s e c t  A t t r a c t an t 

M i c r o - c ap su l e s™
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BASF South Africa (Pty) Ltd    852 Sixteenth Road, Midrand, 1685    Tel: +27 11 203 2400    Website: www.pestcontrol.basf.co.za
Selontra® Rodent Bait: Reg. No. L10101 (Act No. 36 of 1947) contains cholecalciferol 0.75 g/kg. Harmful. Selontra® is a registered trademark of BASF. 

Please refer to the product label for complete directions for use.

Distributed by.

011 979 4246info@cooperses.co.za

Rodents will not overstay 
their welcome.

Selontra®

When uninvited rodent visitors turn up on your doorstep, 
it is time to let them know in no uncertain terms – they are 
not welcome! Selontra® from BASF will help you get the 
message across and restore your peace of mind. Make the 
smart choice and choose a rodenticide that is reliable, fast 
and effective. With Selontra® as part of an Integrated Pest 
Management (IPM) programme, you gain complete control 
of anticoagulant-resistant rodents within one week!  

• Non-anticoagulant rodenticide.
• Remains stable under extreme conditions – humid,  

hot or cold environments.
• Is highly palatable, containing a natural appetite 

inhibitor, cholecalciferol.
• Works fast with less bait.
• Minimises future infestations.
• Minimises non-target and secondary poisoning to 

birds (always apply in bait stations).
• Lowers risk of contamination and residues.
• Positively impacts your profitability.  

Selontra® – gets rid of unwanted visitors.
Endorsed by Griffon Poison Centre

uppe m
arketing A

31164
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ALWAYS

NEVER

MEMBER LOGO

Rodenticide 
Safety

• Keep rodenticides out of reach of children and pets.
• Keep rodenticides locked away when not in use. 
• Place rodenticides where they are NOT visible or accessible 
 to children and pets.
• Apply rodenticides in bait stations affixed to walls. 
• Collect and dispose of spilled rodenticide products safely.
• Collect and dispose of dead rodents safely.
• Keep the number of the poison information 
 centre available to call in case of accidental ingestion. 

• Allow children to handle rodenticides.
• Leave rodenticides unattended.
• Use unregistered poisons to kill rodents.
• Mix rodenticides with food grade materials 
 such as peanut butter.

+27 (0)87 940 4168
info@croplife.co.za
www.croplife.co.za

EMERGENCY NUMBER
Griffon Poison Information Centre

+27 (0)82 446 8946
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Firewood prohibited in all 
CapeNature reserves as 

a biodiversity precaution 
against Shot Hole Borer

After months of scientific research 
and in association with conservation 
stakeholders and expert engagement, 
CapeNature has taken the decision 
to prohibit firewood brought in by 
visitors in all their nature reserves. This 
precaution will be in effect as from 
01 April 2022 until further notice. The 
reason behind the strong measure 
is because of the very serious 
biodiversity threat in the form of the 
Polyphagous Shot Hole Borer beetle 
(PSHB). In the last few months, this 
beetle has become a very real and 
present threat to trees.

The Shot Hole Borer beetle, originally 
from Asia, has been causing 
devastation among trees, both 
indigenous and non-indigenous, 
not only in South Africa, but across 
the world. First discovered in 
South Africa in 2017, the beetle 
has spread rapidly and is now well 
established in the country as a 
serious threat to biodiversity. The 
prohibition on firewood comes as a 
strategic approach to combatting the 
biodiversity threat the beetle brings.

PSHB infestations are most likely to 
be found at sites that are accessible 
to the public, particularly where 
they could have been introduced by 
infested firewood, in spots such as 
picnic sites, rest camps and along 
access roads. Due to their small size, 
the beetles are not easily detected in 

Side image of shot hole borer. 
Image credit Dr Jiri Hulcr

wood articles or packaging materials 
and therefore all forms of wood will 
have to be prohibited to contain the 
problem at a reserve and provincial 
level.

Instead, CapeNature encourages 
its visitors to bring along charcoal 
and/or eco-logs when staying 
overnight or picnicking at CapeNature 
reserves or buy it at the reserve (if 
available). These also serve as an 
environmentally friendly alternative. 
In addition, firewood sourced directly 
on a protected area /nature reserve 
may only be used on that specific 
protected area and this wood may 
not be removed from that area and 
transported further.

Dr Razeena Omar, CEO of 
CapeNature reiterates the seriousness 
of the matter: “We are appealing 
to the public in general and our 
patrons specifically, to protect 
our trees against this devastating 
threat by not bringing firewood 
into CapeNature reserves and to 
opt for fire alternatives such as 
charcoal and eco-logs. Reserves 
that generate its own firewood will 
be allowed to sell it at the reserve. 
The onus is on everyone to 

N AT U R E

preserve local biodiversity by not 
allowing this threat to spread.”

Visitors are encouraged to contact 
CapeNature reserves ahead of their 
stay regarding the availability of 
firewood, charcoal and eco-logs on 
reserves, for purchasing. This can be 
done by emailing reservation.alert@
capenature.co.za or calling 087 087 
8250. Visitors are welcome to bring 
their own charcoal and eco-logs, 
however, any wood will be confiscated 
upon entry and responsibly disposed 
of.

Depending on availability, firewood will 
be available for purchasing at these 
reserves upon arrival (purchasing 
of only charcoal and eco-logs will 
be available at a number of other 
reserves):
• De Hoop Nature Reserve
• Gamkaskloof Nature Reserve
• Grootvadersbosch Nature Reserve
• Hottentots Holland Nature Reserve
• Keurbooms Nature Reserve

To learn more about the Polyphagous 
Shot Hole Borer beetle visit www.
capenature.co.za/resources/
polyphagous-shot-hole-borer-
beetle-animated-presentation

http://www.capenature.co.za/resources/polyphagous-shot-hole-borer-beetle-animated-presentation
http://www.capenature.co.za/resources/polyphagous-shot-hole-borer-beetle-animated-presentation
http://www.capenature.co.za/resources/polyphagous-shot-hole-borer-beetle-animated-presentation
http://www.capenature.co.za/resources/polyphagous-shot-hole-borer-beetle-animated-presentation
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STOP THE DEVELOPMENT OF 
LARVAE AS A PREVENTATIVE APPROACH

I N D U S T R Y

Controlling insects effectively requires an integrated 
approach.  Most pesticides target only the adult insects 
but does not affect the eggs or larvae of insects.  This 
means they can only be used as a corrective approach 
after the insect infestation is present.  

A preventative approach can reduce the 
pest population.  

Only fumigants will kill eggs, but is not practical as 
a preventative tool for flying pests, such as flies and 
mosquitos.   One tool to use, which will reduce pest 
populations of flies and mosquitos, is insect growth 
regulators (IGR’s). This will stop the development of 
larvae in breeding areas.   IGR’s don’t kill adult insect or 
larvae, but inhibits the life cycle of an insect, by preventing 
the larvae to develop into adult insects.

Larvae goes through 1-3 instars (small larvae sheds its 
skin and a larger larva emerges).  IGR’s interrupt this 
change-over through a process called Chitin synthesis 
inhibition (CSIs). Only insect larvae require the deposit of 
Chitin in their skins, making IGR’s very safe to humans, 
other mammals, fish and birds.  Apply an IGR such as 
Diflubenzuron 250WP onto breeding sites of target 
pests.  
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Treat dust-bins, dung-heaps, garbage dumps, compost 
heaps, underneath poultry housing and any other organic 
rich and moist areas to stop the development of fly larvae 
(maggots).

Treat ponds, dams, water canals, sewage ponds, pools, 
marshes or any other standing water bodies to prevent the 
development of mosquito larvae.  IGR’s are safe to use in 
sensitive environments, such as eco-systems and inside 
animal housing.

IGR’s can be combined with adulticides such as residual 
insecticides to target both larvae and adult insects in 
certain areas (such as garbage and compost heaps). Do 
not apply adulticides inside waterbodies.  

Always start with a proper site inspection to determine all 
the breeding areas inside, directly outside and even the 
surrounding environment.  

Re-apply every 3 to 4 weeks, or more frequent when new 
waste is generated or water flows away.

Coopers Wax Blocks 10Kg Reg. No. L9739 Act No. 36 of 1947 Active ingredient: Flocoumafen 0.05g/l HARMFUL

REGISTRATION HOLDER: Starplex 83 CC Reg. No. 2004/015647/23 P.O. Box 14374, Bredell, 1623, SOUTH AFRICA • EMERGENCY NUMBER: +2782 446 8946 
DISTRIBUTED BY: Coopers Environmental Science (Pty) Ltd

+2786 030 3003www.cooperses.com info@cooperses.co.za

in Rodent Control
The Efficient Product
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G E N E R A L

In today’s rapidly changing workplace, overlooking the value 
of the written word is easy to do. 

Writing skills are as important in electronic form as in paper communication. It is important to take an extra moment to 

review and organize your thoughts before keying them onto the screen and pressing the “send” button. Here are some 

email tips and a review of email diplomacy:

•  To help recipients prioritize email, make the subject line specific.

•  Email is a form of professional communication and it is also the property of the employer. Never write anything that 

would make you uncomfortable if it were published.

•  Don’t send an email of you are angry or emotional. Cool off, and then review your response. You may find you want to 

send a more tactful message.

•  Ask the writer’s permission before forwarding their email directed to you, to others. Sometimes a great deal is lost 

without the context of that original conversation, and misunderstandings by third parties can result.

•  Be careful about identifying some email as “urgent”. Use this warning sparingly, or you may find yourself in the same 

predicament as the boy who cried wolf too often.

•  When replying to a question, copy only the question in your email, then provide your response. Don’t send a message 

that only reads, “Yes.” It’s too blunt and the message could confuse the reader.

•  If you have not had correspondence with someone, introduce yourself with your firstemail by identifying your 

company, area of interest, background, etc.

•  Add contact information at the bottom of your email messages in each one that you send. Include your name, title, 

email address, company, phone and fax numbers, and web site address.

•  DON’T TYPE IN ALL CAPS. This can be perceived as “shouting” via email.

•  If you aren’t able to check your email for a period of time, be sure to leave 

an outgoing message indicating the date when you will be reading and 

responding to your messages.

Remember, email is still a written medium, and it is important to review 

outgoing communication for spelling errors, incomplete sentences, or 

grammatical errors.

Email etiquette 
in the Workplace



16 PESTNEWS   MARCH / APRIL 2022

We assist new and existing businesses to use the 
power of social media and beautifully designed 
graphics, to their advantage and take their business 
to new heights.

With years of experience in the Pest Control and 
Hygiene Industry, we can assist you to create a 
Corporate Identity for your new business or help you 
to revamp an existing one!

YOU CAN TRUST?

LOOKING FOR A

CONTACT US TODAY FOR A QUOTE!

Talitha Botha
083 457 3418
info@agapemarketingservices.co.za

I’d
 lo

ve

 to work w
ith you!

marketing & design team

I would like to wish you all a SAPCA 
welcome for 2022.

It’s only March and yet so much has been 
happening. The world faces a daunting 
array of challenges. From the resurgent 
Covid-19 pandemic to the war in the 
Ukraine, 2022 will be another year with 
challenges. A lot of emphasis has been 
on the crisis in the Ukraine and the 
ripple effect on the developing world. 
The economic impact of the conflict 
will be felt around the world, including 
in many developing countries that are 
already struggling to recover from the 
Covid-19 pandemic.

Back home, we’ve seen The Locust 
Migrations and many who have driven 
through vast swaths of the Karoo in the 
past few months has seen them. In many 
parts of the country there has been 
above-normal rainfall, especially for 
the north-eastern half of the country 
and the impact the rain had on many of 
our Pest Control companies. Then the 

dreaded fuel price hike, which affects 
us all, not to mention the effect on food 
prices, electricity and everything else.

Despite all of this, it’s heartwarming 
to see how resilient our members are. 
How positive and hardworking you have 
remained. Because you love what you 
do, you are motivated.

And we thank you all for your 
commitment to our incredible 
association. Thank you for upholding 
and stiving to uplift our values, both in 
your own capacity and the industry we 
represent.

I would also like to give a big thank you 
to all our Board Members who pledge 
their time and willingness to serve 
on the Board. Making time to assist 
in many aspects, and last but not the 
least, a special thank you to the SAPCA 
Office staff, the place where the magic 
happens. Where they meet multiple 
challenges and yet, each one echo the 

Hilda Swart, SAPCA CEOFROM THE DESK OF
sentiment, That we are here to be of 
service to you. Thank you!

“Strive not to be a success, 
but rather to be of value”

     Albert Einstein


