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The Unscrupulous 
Business of Bee Removals 

As we’ve all seen, summer & bees 

are undisputedly part of each other. 

Flowers are full of them, fruits trees 

are covered in bees. Then you hear 

it....... the unmistakable, intimidating 

buzz of a swarm of bees that is on 

the move. All normal people will run 

for cover believing they are going to 

be stung to death and are looking for 

the nearest swimming pool to jump in, 

which won’t work anyway. However, 

an experienced beekeeper knows 

this sound too well and knows that 

the bee swarming season started 

early summer in the ‘scutellata’ areas, 

specifically in the Gauteng. 

When winter has come to an end, 

the colony also notices the change 

in the weather, just as we do, and 

therefore starts to increase in size. 

The current hive will be crammed 

with whatever honey is left over and 

a lot of dried-up old honeycomb, the 

old home is not good enough for the 

season to come. The worker bees 

will ensure that the Queen lays an 

egg in a queen cell and worker scout 

bees will be out looking for a better 

new home. Swarming preparations 

have started, and nothing is going to 

stop it them. Before the virgin queen 

hatches, within 16 days, the existing 

Queen and majority of the worker 

bees will leave the hive. They might 

be guided directly to the new home 

that the scout bees have found, or 

they might just be in transit for a day 

or two and clump somewhere till 

they find appropriate new premises. 

Some of these new premises can 

be remarkably interesting and highly 

creative as some of the seasoned Bee 

Removers can attest to. 

Johannesburg and Pretoria have 

between 17 to 22 wild bee swarms 

per square kilometer. Each one of 

these swarms will split numerous 

times in the season, up to 4 to 5 

times. This is where the unscrupulous 

beekeeper’s senses go into overdrive. 

They hear the buzz of the bees and 

they know it’s going to be easy money 

now, from September through to 

December especially. Individuals, who 

are terrified of bees, realize that a 

swarm of bees has moved into their 

roof and are quick to turn to Google 

to look for a bee remover. From here 

numerous scenarios occur:

1.  The individual is totally ignorant of 

the bee situation in the country, 

and the world for that matter, 

and goes with the cheapest and 

fastest “Remover”. This will result 

in a worker arriving during the 

day and telling Joe that they use 

an essential oil spray to chase 

out the bees. Actually, they use 

termite poison and that is the end 

of the colony. A fast R750 is put 

in their pocket for 10 minutes of 

work.

2.  The individual has heard that 

we must ensure the survival of 

the bees and looks at Google 

again. Now he/she sees there are 

“Removers” that “Never Kill Bees” 

and “Always save the bees.” 

These companies are registered 
with DALRRD and some are even 
members of SABIO. When he/
she calls these companies, the 
following will result: Two workers 
arrive during the day, assure Joe 
that they are doing a “humane” 

bee removal and the bees are 
relocated or even “set free”. 
The individual feels reassured 
and then watch these workers 
through the bedroom window 
removing the swarm from the 
roof. They work fast by pulling 
all the brood, honey, and bees 
out and putting everything in 20 
liter buckets. With little regard to 
preserving the brood or keeping 
it separate, they pile everything 
on top of everything else. The 
brood is crumpled and covered 
in honey. The bees are drowning 
in honey and as much as the 
workers assure the person that 
they “have the Queen” and the 
“bees will be relocated into a hive 

at their premises”. The workers 
could not care less! With no 
catch box or beehive in sight the 
workers will load the buckets 
into the back of their van. The 
windows of the canopy and the 
lid of the buckets are left open. 
By the time they arrive at their 
premises the bees that could 
still crawl out of the bucket and 
fly out are now spread all over 
Johannesburg and become bird 
food. There is nothing left of the 
colony and nothing to re-hive 
or relocate. Another bee colony 
destroyed!

Kai Hichert, Chairperson Southern’s Beekeeping Association, Johannesburg

E D U C AT I O N
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3.  The individual checks with the 

bee association and contacts 

a beekeeper who specializes in 

bee removals. The first question 

to the beekeeper is, why so 

much more expensive? The cost 

involved with doing a proper 

bee removal is more, as the 

beekeeper has to buy a beehive 

or catch box to re-hive the bees. 

Normally the work is done late 

afternoon and into the night. Lots 

of removers use Bee Vacs and 

spend substantially more time 

placing the brood onto frames 

and collecting all the bees, 

including the queen. If it is late 

in the season, the beekeeper 

will feed the swarm to ensure it 

survives during winter.

So how do we eliminate the 

unscrupulous bee removal companies 

and beekeepers? Often these 

companies are run by managers who 

are not even beekeepers. However, 

they do know how to sweet talk the 

public and convince them that they 

NEVER kill bees. At present there 

is no legislation that protects bees 

against bad bee removal practices. 

There is legislation in place if the bees 

are killed with poison. A prosecutable 

case can be opened against them 

through DALRRD. 

The only solution at present, before 

we can get legislation, is to Self-

Regulate. SABIO has started by 

getting a small group of professional 

bee removers to establish a set of 

criteria to guide doing ethical bee 

removals. We realize that there are 

various methods for doing these 

removals. Day or night, bee vac or no 

bee vac, etc. Once the basic criteria 

have been set, a workshop will be 

arranged to discuss the proposals. 

ALL the bee removal companies and 

individuals will be invited, good and 

bad. Here everybody will be able to 

present their methods and discuss 

whether the colony to be removed, 

will have a good chance of surviving 

the removal method. 

SABIO gets numerous requests 

from removers to advertise on the 

web site. Who should be allowed to 

advertise? The best method to get 

ethical removers and self-regulate is 

to establish credibility. This can be 

done by:

1.  Being registered with DALRRD 

2.  Being a SABIO Member

3.  Being a Member of an 

Association

4. Carry liability insurance

5.  Have done a bee removal course 

and have been mentored by an 

experienced bee remover

6.  Be an existing, CREDIBLE Bee 

Remover with references and/or 

proper motivations and methods.

An Ethical Bee Removal Group has 

been started in Gauteng and will be 

replicated throughout the country over 

time. 

What can we do if we are caring 

beekeepers but not bee removers 

to assist with the elimination of 

irresponsible bee removers?  

Educate the Public about how it 

should be done.

1 Reprinted with editorial changes from 
South African Bee Journal volume 92, 
issue 3, 2020 with permission.
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PLASTER BAGWORM OR 
HOUSEHOLD CASEBEARER 

(Phereoeca uterella)

E D U C AT I O N

Pest Control Operators are 

often asked about a small, slow-

moving seed-like “bug” on the 

walls of houses, garages and 

other structures. These are mostly 

attributable to the plaster bagworm, 

or more correctly, the household 

casebearer. This is a typical case 

where common names lead to 

mistaken identity. Bagworms are 

moths in the family Psychidae in 

which the larvae or caterpillars build 

“bags” consisting of sticks, twigs or 

leaves on the outside, bound by silk 

on the inside, and are often found 

in trees where they feed on the 

leaves. The case is reminiscent of a 

sweetmelon seed in size and shape. 

In South Africa the wattle bagworm is 

sometimes encountered as a pest in 

wattle plantations where it defoliates 

trees. A number of pyrethroid 

insecticides are registered for wattle 

bagworm control and are often 

applied aerially. 

The household casebearer is a small 

moth in the family Tineidae. The adult 

moths are grey/brown in colour and 

inconspicuous, and about 5 mm 

long, with a wingspan of about 10 

mm. This is a cosmopolitan pest, 

adults lay eggs mostly at the junction 

of a floor/wall in the cracks and 

crevices. The hatched larvae feed 

on mostly spider webs and other 

debris at the floor/wall junction, often 

in crevices, under carpet edges etc. 

The larval case is made of silk, and is 

Figure 1. Household casebearer on a wall. The caterpillar can be seen crawling over the 
surface by sticking out of the front of the case. The millimetre scale on the right gives an 

indication of the size of the case.

Figure 2. Two casebearer pupae on the wall. The light brown pupal case can be seen 
extruding from the bottom of the case. The adult moth has eclosed (emerged) from both 

these pupae.

Fig 3. Enlarged photo of the case. The 
bits of dirt, sand grains etc. from which 
the case is constructed can be seen.

Fig. 4. A household casebearer larva that 
has been removed from the case. The 

typical Lepidopteran body (caterpillar) can 
be clearly seen.
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camouflaged by the addition of dust 

and other particles on the outside 

(Arakelian, 2010, Cranshaw, 2011, 

Heppner, 2005, Villanueva-Jiminez 

and Fasulo, 2010).

The casebearer larvae only becomes 

noticed once the larvae, with the 

case, starts crawling up the wall in 

search of a place to pupate. The 

casebearer case looks like a small 

flat seed constructed of dirt, and is 

spindle shaped.

Sanitation is the best control method 

for the plaster casebearer. If floor/

wall interfaces are kept clean, swept 

Fig. 5. Enlarged photo of the larva with 
its head and forelegs projecting from the 

case as it crawls along.

Fig. 6. A photo showing six cases on a wall in an empty building. Such levels of infestation 
are normally found in uninhabited buildings, garages, or similar situations where dust and 

dirt has accumulated and where there is very little human activity and/or cleaning.

or vacuumed regularly the likelihood 

of an infestation is very small. There 

does not seem to be much point in 

applying insecticide sprays to these 

areas specifically for casebearer 

control. Insecticides applied to 

these areas to control other insect 

pests will in all likelihood control 

plaster casebearer larvae. There are 

no insecticides registered for their 

control in South Africa.

Dr Charmaine Theron

Independent entomological 

consultant

E-Mail: cdawntheron@gmail.com

&

Mark Edwardes

Independent Consultant & Public 

Health Entomologist

Non-crop pest control and vector 

control

Registered Pest Control Operator: 

P31904

Life member: Entomological 

Society of Southern Africa 

member no. 701

Cell: +27 71 384 9213

E-mail: malariassa@gmail.com
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E D U C AT I O N

Abstract. - We describe two cases where individuals 

believed that their homes were infected by nonexistent 

arthropods. These delusions of cleptoparasitosis (nest 

parasitism) share many of the more dramatic symptoms 

associated with imagined bodily infestation (delusory 

parasitosis). These symptoms may precede delusory 

parasitosis and may be encountered by entomologists and 

pest control professionals who are not usually involved 

with public health problems.

The term “delusory parasitosis” refers to a mental disorder 

in which an individual has an unwarranted belief that insects 

or mites are infesting his or her body (Waldron, 1962; 

Ebeling, 1975), i.e., literally a “delusion of parasitosis.” 

This condition is distinct from “entomophobia” or an 

exaggerated fear of real insects and from “illusions of 

Delusory
Cleptoparasitosis: 

Delusions of Arthropod Infestation in the Home 
J. KENNETH GRACE AND DAVID L. WOOD 

Department of Entomological Sciences, 201 Wellman Hall, University of California, Berkeley, California 94720.

parasitosis” (Waldron, 1972) where environmental factors 

such as dust or static electricity are the true sources of 

physical discomfort attributed erroneously to arthropod 

infestation. 

Persons suffering from delusory parasitosis generally 

believe that their environment is infested. Items cited by 

these individuals as sources of the arthropods thought 

responsible for bodily infestation include automobiles, 

pieces of furniture, and articles of clothing (B. Keh, pers. 

comm. and 1983). 

In a recent review, Keh (1983) presents a thorough 

discussion of delusory parasitosis from the point of view 

of a public health entomologist. However, neither his 

review nor other references on the subject describe cases 
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where individuals imagine arthropod infestations of their 

living quarters without the accompanying more dramatic 

delusion of bodily infestation. Public health entomologists 

probably encounter such complainants, but would refer 

them to a pest control professional without investigation 

unless health problems were mentioned (Keh, pers. 

comm.). The delusory nature of the complaint would 

therefore probably not be documented by pest control 

personnel or entomologists interested in structural pests 

or public health entomologists. In an effort to correct 

this situation, we describe two cases which illustrate 

our extension of the concept of delusory parasitosis to 

include phenomena that we believe are best described in 

new terminology as “delusions of cleptoparasitosis” (nest 

parasitism). 

CASE HISTORIES
The first instance was encountered by JKG in California 

in 1976 as an employee of a pest control company. A 

middle-aged female resident of a condominium complex 

receiving monthly pest control service began calling daily, 

complaining of insect infestation in her rugs and throughout 

her unit, and requesting immediate service.

Technicians responded to her request several times and 

chemically treated her condominium unit. Each time, the 

woman expressed her anger at the supposed inadequacy 

of the previous treatments and tearfully revealed details 

of personal problems to the technicians. After several 

weeks, the pest control company refused to respond 

to her repeated requests, despite complaints from the 

concerned manager of the complex that the company 

was contractually obligated to respond to all requests for 

service, whatever their basis. 

The second case, which prompted this report, was 

encountered by us in California in 1985. Despite 

assurances from several pest control companies and 

private consultants, the male complainant was absolutely 

convinced that his home; which was to go to his wife as 

part of a separation agreement, was infested by wood-

destroying insects. Old insect tunnels (varnished over) in 

a picture frame and in a large cabinet were attributed by 

him to recent insect tunneling activity, and knots falling out 

of a new redwood fence were thought to be eaten from 

within. A small decorative box made from an undetermined 

hardwood also exhibited small tunnels. This box had been 

stored in the freezer in an attempt to kill any resident 

insects. Because these tunnels did not contain boring 

materials and had a dark stain associated with them, we 

determined that they had been excavated by-ambrosia 

beetles (probably family Scolytidae or Platypodidae) when 

the tree was cut. 

The tenant also provided us with samples of damaged 

wood and of insects, determined to be the common 

dermestid beetle Anthrenus verbasci (L.). This wood was a 

1 x 4 inch Douglas fir board which had been broken in half. 

Several of the fractures (break lines) in the board had been 

marked for special attention as suspected insect tunnels. 

One of the tenant’s friends had taken one of the pieces to 

his home to observe further the imagined insect activity 

in the fracture zone. Wood technologists determined that 

the wood had not been subject to decay but exhibited 

an unusually large-sized early wood with large diameter 

tracheids. 

Although dermestids and other pests of stored food 

products can damage wood when an extensive infestation 

is present (Grace, 1985), only three specimens were 

collected by the homeowner, two of them outside the 

structure. A. verbasci is a common detrivore and has not 

been reported to damage wood.

 

DISCUSSION 
These two cases have several elements in common 

besides the conviction of the complainants that their 

homes were infested by apparently nonexistent insects. 

Both individuals were living alone at the time of the 

complaint, and volunteered details of recent emotionally 

disturbing personal problems. The husband of the woman 

in the first case had recently separated from her and she 

complained of having little contact with her grown son. In 

the second instance, the male complainant volunteered 

that he was involved in upsetting separation proceedings. 

Emotional trauma, particularly from marital problems, is 

reported to be characteristic of delusory parasitosis (cf. 

Ebeling, 1975; Keh, 1983). 

If there is an emotional basis for the delusion of home 

infestation, it may be very difficult for the entomological 

investigator to play a role in directing afflicted individuals 
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to sources of psychological counseling. In instances of 

imagined bodily invasion, entomologists and pest control 

professionals are sometimes able to communicate with 

the physician(s) that the victim has contacted. Physicians 

are certainly in a better position to help these individuals 

obtain treatment for psychological problems. When 

there has been no medical complaint, the entomological 

investigator appears to have little choice but to determine 

whether or not arthropods are present. If this conclusion 

is unacceptable to the affected individual, he or she may 

be advised to consult another professional. However, 

the complainant likely will resist recommendations for 

psychological counseling. 

In the 1985 case we have described, our protocol was 

to inspect the premises and “damaged” wood, and 

identify the insect samples provided to us. During our 

telephone conversations and the inspection by DLW of 

the complainant’s home, no mention was made of insects 

biting or parasitizing him. Several weeks after our initial 

contacts with the complainant, he then began to claim that 

insects were burrowing into his skin, a typical expression 

of delusory parasitosis. In an unusual development (B. 

Keh and Professor R. S. Lane, pers. comm.), a male 

friend of the complainant, who did not live in the house, 

expressed the same symptoms. We then referred both 

men to Professor Lane, a medical entomologist. After being 

shown samples which appeared to be skin scrapings, he 

interviewed both men and determined that no parasitic 

arthropods were present. Apparently, these two persons 

from separate homes were reinforcing each other’s mental 

condition and anxiety over the perceived problem. Finally, 

we encouraged both complainants to seek medical (not 

necessarily psychological) advice for their problems. 

Our- conclusions in this case were not acceptable to 

the complainants. They continued to call and visit us 

without appointments and their manner towards us 

became increasingly demanding and hostile. At the 

request of campus police, we refused to engage in further 

conversation with the complainants and notified them that 

any further contact would constitute harassment. 

We do not know how often delusions of cleptoparasitosis 

are encountered by entomologists and pest control 

professionals, since published reports involve only 

imagined bodily infestations (cf. Keh, 1983). This may 

reflect the fact that medical and public health investigators, 

who are familiar with the syndrome of delusory parasitosis, 

are not usually contacted by individuals suffering from the 

delusion of infested premises alone. This delusion could 

represent a different manifestation of emotional problems 

similar to those associated with delusions of bodily 

infestation. However, our experience in the 1985 case 

described here suggests that this complaint may simply 

precede expression of the more dramatic symptoms of 

delusory parasitosis. Contact with the complainant in the 

1976 case was interrupted before further symptoms could 

be observed. 
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SPOT SIGNS OF MICE 
IN YOUR RESTAURANT

(Before Your Customers Do)
No restaurant, not even the best 
in the world, can escape from 
reports of a mouse infestation 
unscratched, and once the cat 
(or mouse) is out of the bag, the 
damage seems to only snowball 
as news spreads through the 
press and through word of mouth. 
These days, it only takes one 
quick flash of a cellphone camera 
to confirm a mouse problem, and 
eatery owners need to be more 
vigilant than ever.

Here’s a look at how you can protect 
your restaurant from rodent invaders 
so that you, your staff, and (most 
importantly) your customers never 
miss a step while enjoying the best of 
what your kitchen has to offer.

Why Your Kitchen May Be 

Attracting Mice

Whether your kitchen is in the heart 
of the city or buried in the country, 
you’re likely to have mice nearby and 
looking for an easy bite to eat. But 
while almost every restaurant has the 
potential to attract mice, the best and 
most conscious kitchens know how 
to keep the temptation to a minimum 
to keep mice from finding any reason 
to stick around.

Mice come to a restaurant kitchen 
looking for one thing: food. Whether 
they’re picking food out of the 
garbage or sneaking it right from the 
storeroom, mice will wait as long as 
it takes until the coast is clear and 
they can seize the opportunity to grab 
what they can. If your kitchen leaves 
food out and easily accessible in off 
hours, or if you’re more than a little 
lax about cleaning and storing food 
properly, you only make it easier for 
mice to find something to snack on 
when the staff is off duty.

I N D U S T R Y
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The word “mosquito” is Spanish for “little fly”. Mosquitoes have a worldwide distribution: they occur 

throughout the tropical and temperate regions of the world and extend their range northwards into the 

Arctic Circle. The only areas where they do not currently exist are Antarctica and a few islands.

There are approximately 3 500 different mosquito species. Only a few of these species are “vectors”, 

which means that they can transmit disease.

Mosquito Genus Diseases Annual Infections Worldwide

Aedes Dengue Fever 390 million

Yellow Fever 200 000

Lymphatic Filariasis 465 million people were treated in 2017

Chikungunya Fever 25 000

Zika 500 000

La Crosse Encephalitis NA

West Nile Fever 50 000 in the US

Rift Valley fever NA

Culex Lymphatic Filariasis 465 million were treated in 2017

West Nile Fever 50 000 in the US

Rift Valley fever NA

Dog Heartworm NA

Japanese Encephalitis 44 000

Anopheles Malaria 212 million

Many mosquitoes bite humans and are a nuisance. Their 

saliva causes the allergic reaction which makes bites itchy 

and bumpy, not to mention preventing blood from clotting 

(to ensure a good, fast meal!)

It is also the mosquito’s saliva that is the pathway for 

viruses or parasites from the mosquito to the victim. 

Depending on who/what the mosquito feeds on, viruses 

and diseases can jump from human to human, animal 

to animal and even from animal to human. In this way, 

mosquitoes are the world’s deadliest animal, causing 

approximately 725 000 human deaths every year!

So, why do mosquitoes exist? 
1. Mosquitoes play a role in the food chain for birds and 

other animals.

2. Mosquitoes play a role in evolution (since they transfer 

viruses and parasites from one organism to another, 

The World’s Deadliest Animals
Number of people killed by animals per year

I N D U S T R Y The Blood-Sucking 
“Little Fly”
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causing adaptations and selecting for stronger 

organisms). 

3. Mosquitoes play a role in flower pollination (the males 

feed on plant juices)

A mosquito’s lifecycle
Only female mosquitoes drink blood because they need 

the protein in blood to produce eggs (males only feed on 

flower nectar). After a female mosquito obtains a blood 

meal, she lays her eggs directly in water, soil or at the base 

of vegetation where there will be water. This is because 

water is needed for the eggs to hatch into larvae. 

The Four important mosquito species for 
pest management

Even though there are thousands of mosquito species, 
only a few are important when it comes to disease 
transmission and biting nuisance: 

• Aedes aegypti (A)

• Culex pipiens/quinquefasciatus (B)

• Anopheles arabiensis (C)

• Anopheles funestus (D)

Aedes aegypti

Aedes aegypti (African tiger mosquito)

- Bites outdoors and during the day 
- Vector of dengue, chikungunya and Zika
- Breeds in artificial containers (i.e. flower vases, 

water tanks, tyres) 

Culex pipiens/quinquefasciatus

Culex pipiens/quinquefasciatus

(the southern house mosquito)

- Bites indoors and during the night 
- Vector of West Nile and Zika 
- Breeds in “dirty” water and artificial containers and has 

a wide variety of natural and artificial habitats such as 
ponds, wells, rain water containers, tyres, etc.

Some mosquito eggs (Aedes mosquito species) can 

survive dry conditions without water for a number of 

months before dying. 

Some mosquito species prefer “clean” or “dirty” water to 

lay their eggs. 

Eggs hatch in the water and mosquito larvae emerge. The 

time taken to hatch depends on the water temperature, 

food availability (microorganisms in the water) and the 

species of mosquito. 

Once hatched, mosquito larvae live in water, feed on 

microorganisms and develop into pupae and then adults.

It takes approximately 2 weeks from an egg to develop 

into an adult. This lifecycle depends on environmental 

conditions and therefore can range from 4 days to 1 

month! 

Adult

Adult
Emerges

Eggs

Pupa

Larva

A

B
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Anopheles arabiensis

Anopheles arabiensis

- Bites during the night with a peak in the early 
evening (19:00) or early morning (03:00)

- Vector of Malaria.
- Breeds in small, clear and shallow fresh water 

pools

Anopheles funestus

Anopheles funestus

- Bites indoors and late at night with a peak after 
22:00

- Vector of Malaria (most important)
- Breeds in large, permanent or semi-permanent 

bodies of fresh water with emergent vegetation, 
such as swamps, large ponds and lake edges.

Mosquito Management
There is no simple solution for mosquito management. A 
successful mosquito management programme relies on 
several strategies and targets mosquito larvae & adults. 

1. Eliminating breeding sites
Mosquitoes need stagnant water for breeding, so the 
first line of defence against a local mosquito population 
is reducing the number of breeding sites in the area. In a 
typical outdoor environment, containers (i.e. used tyres, 
empty flower ports, birdbaths) lying around can hold water 
after rains and become breeding sites. 

C

D

2. Treating permanent (non-removable) 
breeding sites

Some mosquito breeding sites are permanent and 
cannot be removed/ moved or adjusted (i.e. septic tanks, 
dams, JoJo tanks, etc.). Before using chemicals, try find 
permanent solutions for each situation. For example, it 
might be possible to seal off a septic tank completely 
by coming up with a new lid or by covering it with soil or 
sand. Fish are very efficient in controlling mosquito larvae 
because they feed on them and can be used in dams to 
keep mosquito levels low. Always think out of the box!

3. Targeted insecticide spraying
Spraying and fogging only target flying adult mosquitoes 
rather than mosquito breeding sites. Thus, shortly after 
a treatment there is a re-influx of newly developed 
mosquitoes and the problem continues. In addition, these 
insecticides affect a wide variety of non-target organism 
such as lizards, bees and other insects. Spraying is 
affected by the weather and so the active ingredients can 
rapidly lose their effectiveness (i.e. in strong sunlight or 
rain). 

Direct treatment of identified mosquito resting sites (e.g. 
underneath the surface of desks, inside pool pump sheds, 
the walls of septic tanks) with a surface insecticide should 
be considered and favoured in all situations, rather than 
large-scale spraying.

4. Exclusion strategies
Making it difficult for mosquitoes to enter rooms is a 
very effective strategy to reduce mosquito nuisance. The 
installation of insect mesh in doors and window frames is 
proven to be very successful. 

If you ever need assistance with mosquito management 
information or advice, please contact Jenna Bowker 
or Wilhelm Gerber at SMARTSENZ Integrated Pest 
Management Services: info@smartsenzipm.co.za 
060 982 8583
 

Article by SMARTSENZ Integrated Pest Management 
Services - copyright ©
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GHS COMMUNICATION
 - MARCH 2021

HOW WILL THE GLOBALLY HARMONIZED SYSTEM OF 
CLASSIFICATION AND LABELLING OF CHEMICALS (GHS) IMPACT 

ON BUSINESS?

New Regulations for Hazardous Chemical Agents
When the new Regulations come into effect, probably before the middle of the year, companies that manufacture, handle, 

store, work with, or transport hazardous chemicals will be required to manage such chemicals in a different way.

The new Regulations will make provision for the inclusion of the GHS (or the United Nations Purple Book) into the South 

African occupational health and safety legislation and will include single substances as well as mixtures.

Manufacturers and importers of hazardous chemicals
Manufacturers and importers of hazardous chemicals will be required to do the following before supplying chemicals to 

workplaces (i.e., marketing and selling the chemical):

The information in the SDS and chemical’s label must be GHS compliant and must correctly describe the chemical’s GHS 

hazard classification. GHS ‘classification’ means assigning the correct GHS hazard classes and categories to a hazardous

chemical agent.

Companies that handle/work with hazardous chemicals
Companies who handle or use hazardous chemicals will be required to train and instruct the following persons in the new 

GHS hazard communication pictograms and other hazard communication tools (e.g. Hazard Statements, Precautionary

Statements, Signal Words, labels, SDSs, etc.):

Determine:  If the chemical is hazardous by carrying 

out a GHS classification according to 

the GHS classification criteria.

Review and change:  The information on the chemical’s 

label. The information in the Safety 

Data Sheet (SDS).

Inform and train:  Personnel and customers 

on the new GHS 

requirements.

I N D U S T R Y
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Incorporation of the GHS into company management system/s
Companies will be required to incorporate the GHS requirements into its existing occupational safety, health, environmental 

and quality management systems. It must incorporate all aspects applicable to the safe management of hazardous

chemicals and should always consider the chemical’s inherent hazards - as indicated by the GHS hazard classification.

Some examples of how the GHS requirements could be incorporated into specific management system elements focusing 

on hazardous chemicals management:

Hazardous 
Chemicals 
Inventory

In the Inventory, consider the 
hazards of each chemical by 

including tables containing the 
following information:

• Hazard Statements 
• Signal Words 
• Precautionary Statements

PPE
Selection

and Matrix

Consider the Hazard Statements 
of each chemical used/handled. 
Select PPE appropriate to the 

hazards.

If “H330: Fatal if
inhaled” and “H310:
Fatal in contact with

skin”, is applicable, a full
face mask respirator

should be considered as a 
requirement in the PPE

specifications and Matrix.

Occupational
Safety Risk
Assessment

To determine the relevant 
workplace hazards and

associated risks, consider the 
Hazard Statements of each 

chemical that workers could be 
exposed to when performing a 

specific task.

Include the Precautionary
Statement information as
mitigation measures for
risk management and

reduction.

Technical Personnel Warehousing StaffWorkers

Maintenance PersonnelDistribution Team

Marketing & Sales Team

In the next month’s edition:

Be informed of the GHS and its hazard classes used for classification in the April 2021 edition of the GHS Communication.

Author:

Louise Lindeque
Lindeque SHEQ Consulting Services
083 4456692
lindequesheq@outlook.com
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Fill ‘n Win

Test your 
knowledge with 
this Fill ‘n Win 
crossword and 
stand a chance 
to win awesome 
prizes.

Across
4. Mosquito repellent plant.

6. Type of dragonfly.

8. Insect jaws for crusihing or grinding the food.

9. Antlions eat mainly ....

10. Insect bodies have three parts ...... , abdomen and 
head.

Down
1. Insects breathe trough openings called .........

2. Term used by insects or animals to warn off 
potential predators, in terms of colour.

3. Wood-boring Shipworm

5. An important role of a bee.

7. A ......... can live up to a week without its head.

CLUES...

Prizes:
1st, 2nd and 3rd prizes up for grabs.

In the event of SAPCA not being able to get hold of 
the winners, SAPCA reserves the right to draw again.

How to Enter:
Fill in the Crossword puzzle and send a copy of the 
answers to info@sapca.org.za

Entries must reach us no later than 16 April 2021

Rules:
Competition is open to SAPCA members only.  

Terms & conditions apply.

No purchase or payment is necessary to enter. 

The competition runs from 15 March 2021 to 15 April 
2021.  No late entries will be accepted.

No responsibility will be accepted for entries lost, 
delayed or scrambled in transmission.

Judge’s decision is final, and the winners will be 
notified via email. Winners will be announced on

30 April 2020.


